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Notice of Important Changes to the Membership Rewards® Program Terms
We are making a change to the Membership Rewards Program Terms & Conditions. We encourage you to read
this notice, share it with Additional Card Members on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card. A summary of the changes appear
below. The detailed changes can be found after the summary chart.

Summary of Changes, effective Immediately

About The Program and
Getting Points

The Premier Rewards Gold Card from American Express will now be known
as the American Express® Gold Card.

We are changing how additional points are awarded on this product to
award more additional points for purchases at U.S. restaurants and U.S.
supermarkets and to no longer award additional points for purchases at U.S.
gas stations.

All existing Premier Rewards Gold Card Members will continue to receive one
(1) additional point (for a total of two (2) points) on gasoline purchase at gas
stations located in the U.S. (superstores, supermarkets and warehouse clubs
that sell gasoline are not considered gas stations) until October 4, 2019.

Using Points The functionality to use points for Pending Charges on your Mobile App is no
longer available.

Summary of Changes, effective November 1, 2018

About The Program and
Getting Points

The International Dollar Platinum Card® Card Members will be eligible to earn
2X Membership Rewards points on dining charges, according to applicable
Terms and Conditions.

Summary of Changes, effective January 11, 2019

About The Program and
Getting Points

The Mercedes-Benz Credit Card from American Express and The Platinum
Card® from American Express Exclusively for Mercedes-Benz will no longer
be part of the Membership Rewards program.

ID12679

See the following page(s) for the Detail of Changes to the Membership Rewards Program Terms & Conditions.
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Detail of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

A. Effective immediately, your Terms & Conditions will be amended as follows:
ABOUT THE PROGRAM: WHO CAN USE THE PROGRAM & ANNUAL FEES, GETTING POINTS:
GETTING ADDITIONAL POINTS and GETTING POINTS: BUYING POINTS
All references to the Premier Rewards Gold Card from American Express, in the Who Can Use the
Program & Annual Fees sub-section under the About the Program section and Buying Points sub-
section under the Getting Points section, will be deleted and replaced with American Express® Gold
Card. In the Getting Additional Points sub-section of the Getting Points section, the Premier Rewards
Gold Card from American Express section will be deleted in its entirety and replaced with the following:

American Express Gold Card
Subject to these Terms and Conditions, for each dollar charged for an eligible purchase in each billing
period on your American Express Gold Card you will earn:

Three (3) additional points (for a total of four (4) points) at restaurants located in the U.S.
Three (3) additional points (for a total of four (4) points) on the first $25,000 of eligible purchases
per calendar year at supermarkets located in the U.S. (superstores and warehouse clubs are not
considered supermarkets).
Two (2) additional points (for a total of three (3) points) for airfare on a scheduled flight charged
directly with passenger airlines or at amextravel.com (Charter flights and private jet flights are
excluded).

B. Effective immediately, your Terms & Conditions will be amended as follows:
USING POINTS: USING POINTS FOR YOUR CHARGES
In the Using Points for Your Charges sub-section of the Using Points section, the last section, entitled
"How to Use Points for Select Pending Charges", will be deleted in its entirety.

C. Effective November 1, 2018, your Terms & Conditions will be amended as follows:
ABOUT THE PROGRAM: WHO CAN USE THE PROGRAM & ANNUAL FEES, GETTING POINTS:
GETTING ADDITIONAL POINTS and GETTING POINTS: BUYING POINTS
The International Dollar Platinum Card® will be added to the Who Can Use the Program & Annual
Fees sub-section under the About the Program section and Buying Points sub-section under the
Getting Points section. In the Getting Additional Points sub-section of the Getting Points section, the
International Dollar Platinum Card will be added with the following:

The International Dollar Platinum Card®

Subject to these Terms and Conditions, for each dollar charged for an eligible purchase in each billing
period on your International Dollar Platinum Card you will earn:

One (1) additional point (for a total of two (2) points) at restaurants located in the U.S.

D. Effective January 11, 2019, your Terms & Conditions will be amended as follows:
ABOUT THE PROGRAM: WHO CAN USE THE PROGRAM & ANNUAL FEES, GETTING POINTS:
GETTING ADDITIONAL POINTS and GETTING POINTS: BUYING POINTS
All references to The Mercedes-Benz Credit Card from American Express and The Platinum Card from
American Express Exclusively for Mercedes-Benz in the Who Can Use the Program & Annual Fees sub-
section under the About the Program section and Buying Points sub-section under the Getting Points
section, will be deleted in its entirety.
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Notice of Important Change to Your Account Terms
We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.
Important Change to Your Account Terms
We are increasing your Annual Membership Fee. The following is a summary of the change that is being made to
your account terms. The detailed changes to your Cardmember Agreement can be found on the following page.

We are increasing the annual membership fee to $595.00 beginning at your account renewal that occurs on or
after February 08, 2019.

How to avoid this increase: This fee increase will not take effect until your next renewal date on or after
February 08, 2019. You can avoid paying this annual fee by cancelling your account before that renewal date.
You can cancel by calling the number on the back of your Card. If you cancel, you won't be able to use your Card
for new transactions. If your Card is enrolled in the Membership Rewards® program, you may forfeit any points
you have upon cancellation, so you should redeem any points you have before calling us to cancel your account.

Revised Terms, as of February 08, 2019
Annual Membership Fee $595.00

ID 12682
See the reverse side for the detail of changes to your Cardmember Agreement.

AMEX000330

AMEX_0330

20-2124_1049



p. 10/10

CMLENDDMNTF0009

Detail of Change to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.

Annual Membership Fee
Effective February 08, 2019, the Rates and Fees Table on page 1 of Part 1 of the Cardmember Agreement is
amended by deleting the Annual Membership Fee row and replacing it with the following:

Annual Membership Fee $595.00
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Notice of Important Changes to Your Cardmember Agreement
We are making changes to your American Express Cardmember Agreement referenced in this notice. We
encourage you to read this notice, share it with Additional Card Members on your account, and file it for future
reference. The detailed change(s) to your Cardmember Agreement can be found after the below summary chart.

Summary of Changes, Effective Immediately

ExpressPay Effective Immediately, we are modifying the language concerning
ExpressPay in your Cardmember Agreement to reflect the current terminology
and explain how the capability works.

ID12742

Detail of Changes to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement ("Agreement") as described below. Any
terms in the Cardmember Agreement conflicting with this change are completely replaced. Terms not changed by
this notice continue to apply. If you have any questions, please call the number on the back of your Card or log
into your account at americanexpress.com.

ExpressPay
Effective Immediately, the ExpressPay sub-section included in Part 2 of the Cardmember Agreement is deleted
in its entirety and replaced with:

Contactless Transactions Cards issued on your Account may be equipped to enable you to make tap
and pay charges using contactless technology. You can request Cards that are
not equipped with this capability. Also, we may deactivate this capability at any
time.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making a change to the Membership Rewards Program Terms & Conditions. We encourage you to read
this notice, share it with Additional Card Members on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card. A summary of the changes appear
below. The detailed changes can be found after the summary chart.

Summary of Changes, effective Immediately

About The Program
and Getting Points

We are adding information about earning additional points with the new
American Express® Business Gold Card.

ID12708

Details of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.
Effective immediately, your Terms & Conditions will be amended as follows:

ABOUT THE PROGRAM: WHO CAN USE THE PROGRAM & ANNUAL FEES, GETTING POINTS:
GETTING ADDITIONAL POINTS and GETTING POINTS: BUYING POINTS

The American Express® Business Gold Card will be added to the Who Can Use the Program & Annual
Fees sub-section under the About the Program section and Buying Points sub-section under the Getting
Points section. In the Getting Additional Points sub-section of the Getting Points section, the American
Express Business Gold Card will be added with the following:
American Express Business Gold Card
Subject to these Terms and Conditions, you get at least one Membership Rewards® point for each dollar
you spend on your Card for eligible purchases. You also get 3 additional points per dollar (for a total of 4
points), on the 2 categories (of 6) where you spend the most each billing cycle, up to the first $150,000 in
combined eligible purchases from these 2 categories each calendar year. Eligible purchases in excess of
$150,000 in a calendar year will receive only one point per dollar spent.
Determining Your Top 2 Categories
To calculate your top 2 categories each billing cycle, we use your posted account transactions that fall
into the 6 categories below and issue additional points based on your 2 highest categories of total spend
less returns and credits in that same billing cycle. You will only earn 3 additional points in 2 categories
each billing cycle even if you have equal spend in more than 2 categories.
The 6 categories that qualify for additional points are:

Airfare on a scheduled flight charged directly with passenger airlines (charter flights and private
jet flights are excluded);
Advertising purchased in the U.S. to promote your business online, on television, or on the
radio;
Computer hardware, software, and cloud computing purchases in the U.S. made directly from
select technology providers (the current list of select technology providers is available at:
americanexpress.com/rewards-info);
Gasoline at gas stations located in the U.S. (superstores, supermarkets and warehouse clubs
that sell gasoline are not considered gas stations);
Restaurants located in the U.S.;
Shipping services purchased in the U.S. for courier, postal, and freight.
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Notice of Important Changes to Your Account Terms
We are making changes to your American Express Cardmember Agreement referenced in this notice. We
encourage you to read this notice, share it with Additional Card Members on your account, and file it for future
reference. The detailed change(s) to your Cardmember Agreement can be found after the below summary chart.

Important Changes to Your Account Terms
The following is a summary of the changes that are being made to your account terms effective on
September 1, 2019. For more detailed information, please see the Detail of Changes to your Cardmember
Agreement that can be found on the following page.

The late payment fee will be changed from $38 or 2.99% of any past due Pay in Full amount, whichever is
greater, to $39 or 2.99% of any past due Pay in Full amount, whichever is greater. The returned payment
fee will be changed from $38 to $39.

For Card Members with a billing address in Puerto Rico, effective September 1, 2019, if we do not receive
your Minimum Payment Due before the next Closing Date, you may be assessed a late fee, regardless of
whether you have ever previously been assessed a late fee.

Revised Terms, as of September 1, 2019

Late Payment Fee $39 or 2.99% of any past due Pay in Full amount,
whichever is greater.

Returned Payment Fee $39.

ID 12766

See the following page(s) for the Detail of Change(s) to your Cardmember Agreement.
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Detail of Changes to Your Cardmember Agreement
This notice amends your American Express Cardmember Agreement ("Agreement") as described below. Any
terms in the Cardmember Agreement conflicting with this change are completely replaced. Terms not changed by
this notice continue to apply. If you have any questions, please call the number on the back of your Card.

Late Payment Fees and Returned Payment Fees
Effective September 1, 2019, the Fees section on page 1 of Part 1 of the Cardmember Agreement is amended
by deleting the Penalty Fees row and replacing it with the following:

Penalty Fees
Late Payment $39 or 2.99% of any past due Pay in Full amount, whichever is greater.
Returned Payment $39.

Late Payment Fee
Effective September 1, 2019, the Fees section on page 2 of Part 1 of the Cardmember Agreement is amended
by deleting the Late Payment row in its entirety and replacing it with the following:

Late Payment $39 if you do not pay the Amount Due (Minimum Payment Due if you have a
Pay Over Time balance) on a billing statement before the next Closing Date.
For each following Closing Date that an amount past due remains unpaid, we
may charge a fee of the greater of $39 or 2.99% of any past due Pay In Full
amounts.
Your late fee will not exceed the Amount Due or any limit established by
applicable law.
Paying late may also result in a penalty APR. See When the penalty APR will
apply above.

Returned Payment Fee
Effective September 1, 2019, the Fees section on page 2 of Part 1 of the Cardmember Agreement is amended
by deleting the Returned Payment row and replacing it with the following:

Returned Payment $39 if your payment is returned unpaid the first time we present it to your
bank. A returned payment may also result in a penalty APR for Pay Over Time
balances. See When the penalty APR will apply above.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes to the Membership Rewards® Program Terms & Conditions referenced in this notice.
We encourage you to read this notice and file it for future reference. The detailed changes to your Membership
Rewards Program Terms & Conditions can be found after the below summary chart.

Summary of Changes
Effective Immediately

About The Program We are removing the option for a Basic Business Card Member to allow their
Additional Business Card Members to have their own Membership Rewards
program account.

Effective June 6, 2019
Getting Points Card Members with an American Express® Gold Card will be eligible to earn three

(3) additional points (for a total of four (4) points) at restaurants worldwide; three
(3) additional points (for a total of four (4) points) on the first $25,000 of eligible
purchases per calendar year at supermarkets located in the U.S. (superstores
and warehouse clubs are not considered supermarkets); and two (2) additional
points (for a total of three (3) points) for airfare on a scheduled flight charged
directly with passenger airlines or at amextravel.com (Charter flights and private
jet flights are excluded).

About The Program,
Getting Points, Using
Points

The Blue for Students® Card will no longer be part of the Membership Rewards
program.

Effective September 1, 2019
Forfeiting and
Getting Points Back

Effective for billing periods having payment due dates on or after September
1, 2019, we are changing the Membership Rewards Terms and Conditions to
provide that, for certain eligible Cards, we must receive your payment of the
amount due on your Linked Account by the payment due date for a billing period,
instead of by the closing date of the next billing period, in order for you to avoid
forfeiting the points that you would have earned for that billing period.

Using Points We are changing the Membership Rewards Terms and Conditions to provide that
an Additional Card must be issued to an Additional Card Member at least 90 days
prior to linking your Membership Rewards program account to that Additional
Card Member's frequent customer program account.

Effective September 28, 2019
We will be cancelling existing Additional Membership Rewards program accounts held by Additional
Business Card Members. Enrolled Additional Business Card Members will have until October 31, 2019, to
redeem accumulated points. All Additional Business Card Members who currently have their own additional
program account will receive notification regarding the cancellation of their account. Beginning September
28, 2019, purchases charged on Additional Business Cards will earn points for the Basic Business Card
Member's program account.
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Effective October 31, 2019
About The Program,
Getting Points,
Forfeiting and
Getting Points Back,
Using Points

We are deleting all references to Additional Business Card Member program
accounts in the Membership Rewards Terms & Conditions.

ID 12776

See the following page(s) for the Detail of Changes to the Membership Rewards Program Terms & Conditions.
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Detail of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. Any terms in the Terms & Conditions conflicting with this change are completely replaced.
Terms not changed by this notice continue to apply. If you have any questions, please call the number on the
back of your Card.

A. Effective Immediately, the second paragraph of the Who Can Use The Program & Annual Fees sub-section
of the About The Program section is amended by deleting the following sentences:

For a Business Card account, any Additional Business Card Members can be permitted to have their
own separate program account by the Basic Business Card Member. In order to permit any Additional
Business Card Members to have their own separate program account, the Basic Business Card Member
must be enrolled in the program.

B. Effective June 6, 2019, the Getting Additional Points sub-section of the Getting Points section is amended by
deleting the bullets in the American Express® Gold Card section and replacing with the following:

Three (3) additional points (for a total of four (4) points) at restaurants worldwide.
Three (3) additional points (for a total of four (4) points) on the first $25,000 of eligible purchases
per calendar year at supermarkets located in the U.S. (superstores and warehouse clubs are not
considered supermarkets).
Two (2) additional points (for a total of three (3) points) for airfare on a scheduled flight charged
directly with passenger airlines or at amextravel.com (Charter flights and private jet flights are
excluded).

C. Effective June 6, 2019, the terms and conditions of the Membership Rewards® program are amended to
delete all mentions of the Blue for Students® Card.

D. Effective September 1, 2019, the first paragraph of the For Making Late Payments subsection of the
Forfeiting and Getting Points Back section is amended and restated as follows:

If your Linked Account is a consumer Card account or a Blue for Business Credit Card account, a
Blue for Business Plus Credit Card account, a Platinum Business Credit Card account, a Business
Management Credit Card account, or a Business Membership Rewards Credit Card account, you must
pay the amount due on your Linked Account statement so that we receive your payment by the payment
due date shown on that statement. If your Linked Account is any other kind of Business Card account
or a Corporate Card account, you must pay the amount due on your Linked Account statement so that
we receive your payment by the closing date of the next billing period. If you don't, you may forfeit all the
points that you earned during the period covered by the statement.

E. Effective September 1, 2019, the last paragraph of the Who can transfer points of the Transferring Points To
Frequent Customer Programs subsection of the Using Points section is amended and restated as follows:

If you are eligible to transfer points, you'll see this option listed in the Travel category on
membershiprewards.com. The frequent customer program account that you transfer points into must be
held by you or an Additional Card Member linked to your program account provided that an Additional
Card must be issued to the Additional Card Member at least 90 days prior to linking your program
account to that Additional Card Member's frequent customer program account.

F. Effective October 31, 2019, we are deleting all references to Additional Business Card Member program
accounts in the Membership Rewards Terms & Conditions:

1. The second paragraph of the Who Can Use The Program & Annual Fees subsection of the About
The Program section is amended by deleting the following sentence:

We will cancel an Additional Business Card Member's participation in the program and, if
applicable, separate program account if the Basic Business Card Member exits the program.

AMEX000387

AMEX_0387

20-2124_1106



p. 14/15

CMLENDDMRUS0316

2. The third paragraph of the Who Can Use The Program & Annual Fees subsection of the About The
Program section is amended by deleting the following sentence:

Additional Business Card Members who have a separate program account may not link other
program-eligible Cards to the separate program account created for them as an Additional
Business Card Member.

3. The first paragraph of the Buying Points subsection of the Getting Points section is amended by
deleting the second sentence in its entirety.

4. The third sentence of the second paragraph of the Buying Points subsection of the Getting Points
section is amended to read:

If you have a Card enrolled in Membership Rewards when you enroll a second Card, the Cards
may be linked to the same program account.

5. The third paragraph of the For Making Late Payments subsection of the Forfeiting and Getting
Points Back section is deleted in its entirety.

6. The second paragraph of the For Canceling Your Account subsection of the Forfeiting and Getting
Points Back section is amended to read:

If you voluntarily cancel your enrollment in the program, but you keep at least one American
Express® Card open and is not past due or canceled, you'll have up to 30 days from the date of
cancellation to use any points in your program account.

7. The third paragraph of the For Canceling Your Account subsection of the Forfeiting and Getting
Points Back section is amended to read:

If you voluntarily cancel your enrollment in the program and you don't keep open any American
Express Cards, all points in your program account will be immediately forfeited.

8. The second sentence of the second paragraph of the Who can transfer points sub-subsection of
the Transferring Points To Frequent Customer Programs subsection of the Using Points section is
amended to read:

If you have a Card enrolled in Membership Rewards when you enroll another Card, the Cards
may be linked to the same program account.

9. The last sentence of the Excise tax offset fee sub-subsection of the Transferring Points to
Frequent Customer Programs subsection of the Using Points section is deleted in its entirety.
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Notice of Important Changes to Your Cardmember Agreement
We are making changes to your American Express Cardmember Agreement referenced in this
notice. We encourage you to read this notice, share it with Additional Card Members on your
account, and file it for future reference. The detailed changes to your Cardmember Agreement can
be found after the below summary chart.

Summary of Changes, Effective Immediately

Claims
Resolution

We are making changes to the claims resolution section in your
Cardmember Agreement. These changes will be reflected on your billing
statements received on or after September 1, 2019.

ID 12820

See the following page for the Detail of Changes to your Cardmember Agreement
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Detail of Changes to Your Cardmember Agreement
This notice amends your American Express Cardmember Agreement ("Agreement") as described
below. Any terms in the Cardmember Agreement conflicting with this change are completely replaced.
Terms not changed by this notice continue to apply. If you have any questions, please call the
number on the back of your Card.

Effective Immediately, the Claims Resolution section in Part 2 of the Cardmember Agreement is
amended as follows:
Mediation

The seventh sentence is deleted and replaced with: All applicable statutes of limitation will be tolled
from the date you or we send the claim notice until termination of the mediation.

Arbitration

The sixth sentence is deleted and replaced with: The arbitrator's authority is limited to claims between
you and us alone. Claims may not be joined or consolidated unless you and we agree in writing. An
arbitration award and any judgment confirming it will apply only to the specific case and cannot be
used in any other case except to enforce the award. The arbitrator's decisions are as enforceable as
any court order and are subject to very limited review by a court.

Limitations on Arbitration

The third, fourth, and fifth sentences is deleted.

Arbitration Procedures

The fifth sentence is deleted and replaced with: You and we agree that the arbitration will be
confidential. You and we agree that we will not disclose the content of the arbitration proceeding or its
outcome to anyone, but you or we may notify any government authority of the claim as permitted or
required by law.

The eighth and ninth sentences are deleted and replaced with: The arbitrator's award will be final
and binding, subject to each party's right to appeal as stated in this section and/or to challenge
or appeal an arbitration award pursuant to the FAA. To initiate an appeal, a party must notify the
arbitration organization and all parties in writing within 35 days after the arbitrator's award is issued.
The arbitration organization will appoint a three-arbitrator panel to decide anew, by majority vote
based on written submissions, any aspect of the decision objected to. The appeal will otherwise
proceed pursuant to the arbitration organization's appellate rules.

Additional Arbitration Awards

The section is deleted and replaced with: If the arbitrator rules in your favor for an amount greater
than any final offer we made before the final hearing in arbitration, the arbitrator's award will include:
(1) any money to which you are entitled, but in no case less than $5,000; and (2) any reasonable
attorneys' fees, costs and expert and other witness fees.
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Notice of Updates to Additional Benefits of your Card
As described below, we will be making updates to your card benefits. These benefits are provided to
you at no additional charge as part of your Card Membership. We encourage you to read this notice
and file it for future reference. If you have any questions, please visit the website for each benefit
below, or call the number on the back of your Card.

Premium Roadside Assistance
Effective 1/1/2020, Premium Roadside Assistance will be discontinued and will no longer be
a benefit provided on this Card Account. Premium Roadside Assistance can still be used until
12/31/2019. For terms and conditions, please visit americanexpress.com/raterms.

Travel Accident Insurance*
Effective 1/1/2020, Travel Accident Insurance will no longer be a benefit provided on this Card
Account. This means any eligible travel purchases made on or after 1/1/2020 will not be covered by
Travel Accident Insurance. Eligible travel purchases made prior to 1/1/2020 will still be covered by
Travel Accident Insurance.
*Travel Accident Insurance is underwritten by AMEX Assurance Company and Tokio Marine Pacific
Insurance Limited. Subject to additional terms, conditions and exclusions. For terms and conditions,
please visit americanexpress.com/taiterms.

Extended Warranty*
For eligible purchases made on and after 1/1/2020 the following will occur:

If the original manufacturer's warranty is less than one (1) year, we will match the length of that
warranty.

If the original manufacturer's warranty is between one (1) year and five (5) years, we will increase
coverage to provide one (1) additional year of warranty.
For eligible purchases made on or after 8/1/2018 but prior to 1/1/2020 the following will occur:

If the original manufacturer's warranty is less than two (2) years, we will match the length of that
warranty.

If the original manufacturer's warranty is between two (2) years and five (5) years, we will provide
two (2) additional years of warranty**.
*Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific
Insurance Limited. Subject to additional terms, conditions and exclusions. For terms and conditions,
please visit americanexpress.com/ewterms.
**For residents of Indiana, Guam, Puerto Rico, and Northern Mariana Islands, your coverage
will match the original warranty period for warranties of less than one (1) year or provide one (1)
additional year if the warranty is between one (1) and five (5) years.
The benefit is limited to the actual amount charged to your Card for the item, up to a maximum of
$10,000; not to exceed $50,000 per Card Member account per calendar year.

Purchase Protection*
For eligible purchases made on and after 1/1/2020 the coverage duration on eligible purchases will
be 90 days.
For eligible purchases made prior to 1/1/2020, the coverage duration on eligible purchases will be
120 days**.
*Purchase Protection is underwritten by AMEX Assurance Company and Tokio Marine Pacific
Insurance Limited. Subject to additional terms, conditions and exclusions. For terms and conditions,
please visit americanexpress.com/ppterms.
**For residents of New York, Indiana, Guam, Puerto Rico, and Northern Mariana Islands coverage
duration is 90 days.
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Notice of Updates to Additional Benefits of your Card
As described below, we will be making updates to your card benefits. These benefits are provided to
you at no additional charge as part of your Card Membership. We encourage you to read this notice
and file it for future reference. If you have any questions, please visit the website for each benefit
below or call the number on the back of your Card.

Trip Cancellation and Trip Interruption Insurance
Effective 1/1/2020, if a round-trip is purchased with your Covered Card on or after the effective date
and is cancelled or interrupted due to a Covered Loss, you can be reimbursed for the non-refundable
Card payments to a Travel Supplier or other Common Carrier, up to $10,000 per Covered Trip /
$20,000 per Eligible Account per 12 consecutive month period. Coverage is secondary to and in
excess of any other applicable insurance or benefit. For more information about the coverage you
may be eligible to receive, please visit americanexpress.com/TCITerms to see benefits specific to
your Card*.
*Benefits are subject to terms, conditions and limitations, including limitations on the amount of
coverage. Coverage is provided by New Hampshire Insurance Company, an AIG company.

Trip Delay Insurance
Effective 1/1/2020, if a round-trip is purchased with your Covered Card on or after the effective date
and is delayed more than six (6) hours due to a Covered Loss, you can be reimbursed up to $500
per Covered Trip for certain reasonable additional expenses, including meals and accommodations
during your delay. Coverage is secondary to and in excess of any other applicable insurance
or benefit. For more information about the coverage you may be eligible to receive, please visit
americanexpress.com/TDTerms to see benefits specific to your Card*.
*Benefits are subject to terms, conditions and limitations, including limitations on the amount of
coverage. Coverage is provided by New Hampshire Insurance Company, an AIG company.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making a change to the Membership Rewards Program Terms & Conditions. We encourage
you to read this notice, share it with Additional Card Members on your account, and file it for future
reference. If you have any questions about this change, please call the number on the back of
your Card. A summary of the changes appear below. The detailed changed can be found after the
summary chart.

Summary of Changes Effective Immediately

About the Program We are changing the terms that concern the annual enrollment fee for
certain Corporate Card Members to participate in the program.
Effective March 6, 2020, the Membership Rewards annual enrollment
fee for American Express Corporate Gold Cards will be $0. If an
American Express Corporate Gold Card is enabled by your company to
participate in the Membership Rewards® program it will be automatically
enrolled in the program.

Effective March 6, 2020, the Membership Rewards annual enrollment
fee for American Express Corporate Green Cards will be reduced from
$90 to $55. If an American Express Corporate Green Card has been
enabled by your company to participate in the Membership Rewards®

program, you may choose to enroll in the Program and the annual fee will
be charged to your Card.

Effective March 6, 2020, the Membership Rewards annual enrollment
fee for Global Dollar Card - American Express ® Corporate Executive
Gold Card will be $0. If a Global Dollar Card - American Express ®

Corporate Executive Gold Card is enabled by your company to participate
in the Membership Rewards® program it will be automatically enrolled in
the program.

Effective March 6, 2020, the Membership Rewards annual enrollment
fee for Global Dollar Card - American Express® Corporate Card will be
reduced from $75 to $55. If a Global Dollar Card - American Express®

Corporate Card has been enabled by your company to participate in
the Membership Rewards® program, you may choose to enroll in the
Program and the annual fee will be charged to your Card.

Getting Points We are changing the terms that concern the number of points that a
Corporate Card Member earns per dollar of eligible spend (referred to in
this paragraph as the "earn rate"). If you are a Corporate Card Member,
effective March 6, 2020, your company will have the choice to determine
if you earn one Membership Reward® point per dollar or one Membership
Reward point per two dollars of eligible spend on your enrolled Card.
Initially, your company will be able to select the earn rate until March
31, 2020, which earn rate would be activated for you on May 1, 2020.
Beginning in the fall of 2020, your company will be able to select the
earn rate annually during the earn rate enrollment period in October and
November of each year, which would be activated for you on January 1 of
the following year. If your company does not make a selection during the
annual enrollment period, then the earn rate will remain unchanged. If you
are enrolled in the Membership Rewards Program you will be notified by
American Express if your company decides to change the earn rate for its
Corporate Card Program.
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Getting Additional
Points

We are changing how additional points are awarded on the American
Express® Green Card to award additional points for purchases on travel
including transit, and global restaurants.

Arbitration
(Claims Resolution)

We are making changes to the claims resolution sections of your
Membership Rewards Terms & Conditions.

ID 12861

See the following page(s) for the Detail of Changes to
the Membership Rewards Program Terms & Conditions.
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Detail of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms &
Conditions") as described below. We have the right to amend as described in the Terms &
Conditions. Any terms in the Terms & Conditions conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect.

A. Effective Immediately, the Who Can Use the Program & Annual Fees subsection of the About
the Program section of the Membership Rewards Terms & Conditions will be amended as follows:

The $90 annual program fee for the American Express® Corporate Gold Card will be deleted
and replaced with $0 (Effective March 6, 2020).

The $90 annual program fee for the American Express® Corporate Green Card will be
deleted and replaced with $55 (Effective March 6, 2020).

The $75 annual program fee for the Global Dollar Card - American Express ® Corporate
Executive Gold Card will be deleted and replaced with $0 (Effective March 6, 2020).

The $75 annual program fee for the Global Dollar Card - American Express® Corporate Card
will be deleted and replaced with $55 (Effective March 6, 2020).

B. Effective Immediately the Using Your Card subsection of the Getting Points section of the
Membership Rewards Terms & Conditions will be amended as follows:

The following sentence will be added to the first paragraph:

Effective March 6, 2020, Corporate Card Members enrolled in the Membership Rewards
Program will earn either one point for every dollar, or one point for every two dollars
charged on the Corporate Card, depending on the earn rate selected by the company for its
employees enrolled in the Membership Rewards Program. The earn rate selected will apply
to all eligible charges made on the Corporate Card.

C. Effective immediately, the Getting Additional Points subsection of the Getting Points section
of the Membership Rewards Program Terms & Conditions will be amended with the addition of the
following new section:

American Express® Green Card
Subject to these Terms and Conditions, for each dollar charged for an eligible purchase in
each billing period on your American Express Green Card you will earn:

Two (2) additional points (for a total of three (3) points) for each dollar charged on
eligible travel purchases including airfare, hotels, cruises, car rentals, campgrounds,
trains, taxicabs, rideshare services, tours, ferries, tolls, parking, buses, subways, on
third party travel websites, and on amextravel.com. You will not earn additional points
for purchases of timeshare properties.
Two (2) additional points (for a total of three (3) points) for each dollar charged at
restaurants worldwide. You may not earn additional points for purchases at a restaurant
located within another establishment (e.g., a restaurant inside a hotel, casino, or event
venue). For example, purchases made at a restaurant located within a hotel may be
recognized as a purchase at a hotel, not a restaurant. You will not earn additional points
for purchases at bars, nightclubs, cafeterias, and convenience stores.
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D. Effective immediately, the Claims Resolution section under the Arbitration section of the
Membership Rewards Program Terms & Conditions are amended as follows:

Mediation

The seventh sentence is deleted and replaced with:

All applicable statutes of limitation will be tolled from the date you or we send the claim notice
until termination of the mediation.

Arbitration

The sixth sentence in the Claims Resolution section is deleted and replaced with:

The arbitrator's authority is limited to claims between you and us alone. Claims may not be
joined or consolidated unless you and we agree in writing. An arbitration award and any
judgment confirming it will apply only to the specific case and cannot be used in any other
case except to enforce the award. The arbitrator's decisions are as enforceable as any court
order and are subject to very limited review by a court.

Limitations on Arbitration

The third, fourth, and fifth sentences in the Claims Resolution section are deleted.

Arbitration Procedures

The fifth sentence is deleted and replaced with:

You and we agree that the arbitration will be confidential. You and we agree that we will not
disclose the content of the arbitration proceeding or its outcome to anyone, but you or we
may notify any government authority of the claim as permitted or required by law.

The eighth and ninth sentences are deleted and replaced with:

The arbitrator's award will be final and binding, subject to each party's right to appeal as
stated in this section and/or to challenge or appeal an arbitration award pursuant to the FAA.
To initiate an appeal, a party must notify the arbitration organization and all parties in writing
within 35 days after the arbitrator's award is issued. The arbitration organization will appoint
a three-arbitrator panel to decide anew, by majority vote based on written submissions,
any aspect of the decision objected to. The appeal will otherwise proceed pursuant to the
arbitration organization's appellate rules.

Additional Arbitration Awards

The section is deleted and replaced with:

If the arbitrator rules in your favor for an amount greater than any final offer we made before
the final hearing in arbitration, the arbitrator's award will include: (1) any money to which you
are entitled, but in no case less than $5,000; and (2) any reasonable attorneys' fees, costs
and expert and other witness fees.
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Notice of Updates to Benefits of your Card
As described below, we will be making updates to your card benefits. We encourage you to read this
notice and file it for future reference. If you have any questions please call the number on the back of
your Card.

Summary of Changes, Effective January 1, 2020

Boingo Preferred
Plan

Effective January 1, 2020, Boingo Preferred Plan will no longer be a
benefit on the Business Platinum Card® .

Gogo® Preferred
Program

As of January 1, 2020, The Gogo® Preferred Program will no longer be
available on the Business Platinum Card®. Card Members will continue
to have access to complimentary Gogo inflight internet passes and may
enroll in the benefit through December 31, 2019. Any complimentary
passes remaining in the Card Member's Gogo account after December
31, 2019 will be removed from the Card Member's Gogo account.
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Notice of Important Change to Your Cardmember Agreement
We are making a change to your American Express Cardmember Agreement referenced in this
notice. We encourage you to read this notice, share it with Additional Card Members on your
account, and file it for future reference. The detailed change to your Cardmember Agreement can be
found after the below summary chart.

Summary of Change, Effective April 1, 2020

Contactless
Transactions

We are removing the Contactless Transactions section. Although we
are removing this language from your Agreement, your Card provides
secure transaction technology, including but not limited to contactless
technology.

ID 12941

Detail of Change to Your Cardmember Agreement
This notice amends your American Express Cardmember Agreement ("Agreement") as described
below. Any terms in the Cardmember Agreement conflicting with these changes are completely
replaced. Terms not changed by this notice continue to apply. If you have any questions, please call
the number on the back of your Card.

Effective April 1, 2020, the Other important information section in Part 2 of the Cardmember
Agreement is amended by deleting the Contactless Transactions section.

Premium Global Assist® Hotline
Effective May 1, 2020, we are refreshing the terms and conditions of Premium Global Assist Hotline
to better reflect the scope of this benefit for Card Members. We are making no changes to the benefit
itself. For full terms and conditions, please visit americanexpress.com/gaterms.
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