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STEVEN M PALAZZO

Account Ending | p. 419
[ Detail Continued ]
Amount

11/16/19 Amazon Prime Amazon.com WA $13.90
SHIPPINGCLUB

11/16/19 NO WAY JOSE STARKVILLE 021770021642664 STARKVILLE MS $53.95
139759

11/19/19 USCONNECT ACCNT VEND N 650000009281216 PFLUGERVILLE TX $11.00
3363930031

11/19/19 BLT PRIME TRUMP DC WASHINGTON DC $117.90
Arrival Date Departure Date
11/20/19 12/31/99
00000000
LODGING

11/20/19 UBER TRIP HELP.UBER.COM CA $21.72
HELP.UBER.COM

11/20/19 UBER TRIP HELP.UBER.COM CA $2.00
HELP.UBER.COM

11/23/19 CAMPUS BOOK MART - HATTIE 021770021602 HATTIESBURG MS $206.47
H0244331-27 39401

11/27/19 APPLE.COM/BILL INTERNET CHARGE CA $1.06
RECORD STORE

11/29/19 APPLE.COM/BILL INTERNET CHARGE CA $0.99
RECORD STORE

11/29/19 THE RACKHOUSE 021770021636242 GULFPORT MS $195.58
N/A 39501

12/01/19 TORTILLA COAST FIRST ST 03930098282011 WASHINGTON DC $52.85
2025466768

12/01/19 ONSTAR DATA PLAN - AT&T 993 DALLAS X $25.00
888-466-7827

12/01/19 UBER TRIP HELP.UBER.COM CA $45.11
HELP.UBER.COM

12/03/19 ITALIAN STORE Il INC 0000 ARLINGTON VA $57.69
703-371-1345

12/05/19 CAPITAL GRILLE 0138003 0000 WASHINGTON DC $224.80
202-737-6200

12/05/19 UBER TRIP HELP.UBER.COM CA $18.47
HELP.UBER.COM

12/05/19 HOUSE GIFT SHOP 000000001 WASHINGTON DC $204.00
2022253520

12/07/19 NEX FUEL 060247 247 GULFPORT MS $45.46
AUTO FUEL DISPENSER

12/08/19 TX CAR WASH - LA27 COVINGTON LA $15.00
+19854002705

12/08/19 MACBE SEAFOOD CAFE 092610021731983 BAY ST LOUIS MS $50.91
VEEVB@LIVE.COM

12/09/19 HTTP://WWW.GOGOAIR.C 877-350-0038 IL $49.95
INTERNET ACC

12/09/19 RACETRAC 2483 024836 97400024836 GULFPORT MS $53.26
770-4317600

12/10/19 ANDPIZZA WASHINGTON DC $10.75
+12024505059

12/10/19 MSE BRANDED GULFPORT BIL GULFPORT MS $2.77
770-532-3301

12/10/19 UBER TRIP HELP.UBER.COM CA $3.00
HELP.UBER.COM

12/11/19 UBER TRIP HELP.UBER.COM CA $5.21
HELP.UBER.COM

12/11/19 UBER TRIP HELP.UBER.COM CA $49.34
HELP.UBER.COM

Continued on next page
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Business Platinum Card p. 5/9
PALAZZO FOR CONGRESS
STEVEN M PALAZZO
Closing Date 12/12/19 Account Ending || Il
[ Detail Continued ]
Amount
12/11/19  UBERTRIP HELP.UBER.COM CA $21.91
HELP.UBER.COM
12/11/19  UBERTRIP HELP.UBER.COM CA $16.70
HELP.UBER.COM
STEPHEN MOORE
Card Ending |JJil] Monthly Spending Limit: $2,000
Amount
12/06/19 SAM'S CLUB 8236 8236 GULFPORT MS $85.28
WHOLESALE CLUB
12/09/19 SALUTE ITALIAN 000000001 GULFPORT MS $943.45
2288642500
B JILL DUCKWORTH
Card Ending |l Monthly Spending Limit: $2,000
Amount
11/30/19 MAILCHIMP *MISC MAILCHIMP.COM GA $72.21
EMAIL MKTG
11/30/19 FRESHVIEW PTY LTD*FRESHVIEW PTY LTD FR SYDNEY AU $171.57
SYDNEY
B PATRICK M LARGE
Card Ending [l Monthly Spending Limit: $1,000
Amount
11/23/19 DROPBOX*F3FR2NZNMYKC SAN FRANCISCO CA $11.99
4159867057
11/24/19 VERIZONWRLSSAPO VE 800-922-0204 FL $61.64
VZWIRELESS
MICHELE GARGIULO
Card Ending [l Monthly Spending Limit: $2,000
Amount
11/19/19 WAL-MART SUPERCENTER 969 0969 GULFPORT MS $101.26
DISCOUNT STORE
12/02/19 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $160.00
6755139503
HUNTER LIPSCOMB
Card Endindjll Monthly Spending Limit: $2,000
Amount
11/15/19 CAPITOL HILL CLUB 00-08079505288 WASHINGTON DC $133.00
202-4844590
Fees
Amount
Total Fees for this Period $0.00

Continued on reverse
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STEVEN M PALAZZO Account Ending || p. 6/9

2019 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2019 $640.00
Total Interest in 2019 $0.00
AMEX000454 20-2124_1173
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PALAZZO FOR CONGRESS
STEVEN M PALAZZO Closing Date 12/12/19

IMPORTANT NOTICES

Account Ending

p. 7/9

EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay and at 1-800-CASH
NOW for Express Cash questions. You may also write us at American Express, Electronic Funds Services, P.O. Box
981531, El Paso TX 79998-1531, or contact online at www.americanexpress.com/inquirycenter as soon as you can, if
you think your statement or receipt is wrong or if you need more information about a transfer on the statement or
receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or
problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information.

3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money during
the time it takes us to complete our investigation.

End of Important Notices.

AMEX000455
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STEVEN M PALAZZO Account Ending ||l p. 8/9
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Business Platinum Card
PALAZZO FOR CONGRESS

STEVEN M PALAZZO
Closing Date 12/12/19

p. 9/9

Account Ending ||l

American Express® Cards Warmly Welcomed

PROACCESS SYSTEMS
We provide integrated
access control solutions for
all applications. Our Team
can help you select a gate
system for your needs.
g8pro.com

630-426-0022

ARRAY ENTERPRISES,
INC

Butterfield gift checks make
the holiday tradition of
saying thanks easy and
affordable. Learn more at
butterballturkeygift.com.

99 CENTS ONLY
STORES

We welcome all new deal
hunters looking for value,

name brands, fresh produce, catering needs and the

incredible assortments and
fun. Find a store near you at
Dothe99.com.

JACK'S

170 restaurants across the
southeast serving quality
handmade food. For all your

location nearest you visit
eatatjacks.com.

AMEX000457 20-2124_1176
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STEVEN M PALAZZO

Account Ending |

p. 2/9

Payments: Your payment must be sent to the payment address shown on
your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will
not be credited to your Account until the next day. Payments must also: (1)
include the remittance coupon from your statement; (2) be made with a
single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US
banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and
you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable
in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a
conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited
upon receipt. Any restrictive language on a payment we accept will have
no effect on us without our express prior written approval. We will re-
present to your financial institution any payment that is returned unpaid.
Permission for Electronic Withdrawal: (1) When you send a check for
payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks
electronically by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution,
unless the check is not processable electronically or a less costly process is
available. When we process your check electronically, your payment may
be withdrawn from your deposit or other asset account as soon as the same
day we receive your check, and you will not receive that cancelled check
with your financial account statement. f we cannot collect the funds
electronically we may issue a draft against your deposit or other asset
account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us
permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such
services of ours received after 8:00 p.m. MST may not be credited until the
next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB)
method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the
Customer Care number on page 3 for more information about this balance
computation method and how resulting interest charges are
determined. The method we use to calculate the ADB and interest results in
daily compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your
due date is at least 25 days after the close of each billing period. We will not
charge interest on charges added to a Pay Over Time balance if you pay the
Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we
will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use is no more

Change of Address, phone number, email

- Online at www.americanexpress.com/updatecontactinfo
- Via mobile device
- Voice automated: call the number on the back of your card

- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub

than the highest official rate published by a government agency or the
highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in
effect on the date of your charge. Charges converted by establishments will
be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement
represents money owed to you. f within the six-month period following
the date of the first statement indicating the credit balance you do not
request a refund or charge enough to use up the credit balance, we will
send you a check for the credit balance within 30 days if the amount is
$1.00 or more.

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Billing Dispute Procedures

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

American Express, PO Box 981535, El Paso TX 79998-1535

In your letter, give us the following information:

- Account information: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Description of Problem: Describe what you believe is wrong and why you
believe it is a mistake.

You must contact us:

- Within 60 days after the error appeared on your statement.

- At least 2 business days before an automated payment is scheduled, if you
want to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing. You may call us, but if
you do we may not follow these procedures and you may have to pay the
amount in question.

What Will Happen After We Receive Your Letter

When we receive your letter, we will do two things:

1. Within 30 days of receiving your letter, we will tell you that we received
your letter. We will also tell you if we have already corrected the error.

2. We will investigate your inquiry and will either correct the error or
explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

- We will not try to collect the amount in question.

- The charge in question may remain on your statement, and we may
continue to charge you interest on that amount.

- While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

- We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

- If we made a mistake: You will not have to pay the amount in question or
any interest or other fees related to that amount.

- If we do not believe there was a mistake: You will have to pay the amount
in question, along with applicable interest and fees. We will send you a
statement of the amount you owe and the date payment is due. We may
report you as delinquent if you do not pay the amount we think you owe.

Pay Your Bill with AutoPay

Deduct your payment from your bank
account automatically each month.

- Avoid late fees
- Save time

Visit americanexpress.com/autopay
today to enroll.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000459

AMEX_0459
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STEVEN M PALAZZO Account Ending - p. 4/9
[ Summary Continued ]
Total
HUNTER LIPSCOMB- $131.88
Total New Charges $2,610.73
| Detail ]
STEVEN M PALAZZO
Card Endindj
Amount
12/12/19 THE OCCIDENTAL GRILL WASHINGTON DC $50.90
202-303-3060
12/12/19 UBER TRIP HELP.UBER.COM CA $3.00
HELP.UBER.COM
12/13/19 UBER TRIP HELP.UBER.COM CA $49.23
HELP.UBER.COM
12/16/19 DCA CNBC ARLINGTON VA $3.38
677022202
12/16/19 Amazon Prime Amazon.com WA $13.90
SHIPPINGCLUB
12/17/19 UBER TRIP HELP.UBER.COM CA $20.46
HELP.UBER.COM
12/17/19 UBER TRIP HELP.UBER.COM CA $3.61
HELP.UBER.COM
12/18/19 ANDPIZZA WASHINGTON DC $21.50
+12024505059
12/18/19 HOUSE GIFT SHOP 000000001 WASHINGTON DC $70.25
2022253520
12/19/19 UBER TRIP HELP.UBER.COM CA $16.70
HELP.UBER.COM
12/19/19 UBER TRIP HELP.UBER.COM CA $3.00
HELP.UBER.COM
12/20/19 DELTA AIR LINES ATLANTA $677.25
DELTA AIR LINES
Ticket Number: 00601596452970
Passenger Name: PALAZZO/STEVEN
Document Type: FREQUENT FLYER FEE/PURCHASE
12/20/19  TST*HAWK N DOVE 300530270 WASHINGTON DC $53.95
2028467728
12/20/19  RACETRAC 2483 024836 97400024836 GULFPORT MS $20.12
770-4317600
12/23/19 UBER TRIP HELP.UBER.COM CA $37.38
HELP.UBER.COM
12/23/19 UBER TRIP HELP.UBER.COM CA $3.00
HELP.UBER.COM
12/23/19 UBER TRIP HELP.UBER.COM CA $1.00
HELP.UBER.COM
12/23/19 UBER TRIP HELP.UBER.COM CA $40.18
HELP.UBER.COM
12/25/19 UBER TRIP HELP.UBER.COM CA $6.02
HELP.UBER.COM
12/27/19 KEE CCC GAS PUMPS KEE CCC GAS PUM KEESLER AFB MS $45.38
KEESLER AFB
12/29/19 APPLE.COM/BILL INTERNET CHARGE CA $0.99
RECORD STORE
12/30/19 NEX FUEL 060247 247 GULFPORT MS $50.04
AUTO FUEL DISPENSER

Continued on next page
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Business Platinum Card p. 5/9
PALAZZO FOR CONGRESS
STEVEN M PALAZZO

Closing Date 01/12/20 Account Ending || Il
[ Detail Continued ]
Amount

12/31/19 ONSTAR DATA PLAN - AT&T 993 DALLAS TX $25.00
888-466-7827

12/31/19 MS.GOV MSBPA 0000 JACKSON MS $115.49
601-351-5023

01/01/20 APPLE.COM/BILL INTERNET CHARGE CA $32.09
RECORD STORE

01/03/20 ROSES BBQ 436845556779857 HATTIESBURG MS $71.68
ROSESBBQINC@BELLSOUTH.NET

01/04/20 RACETRAC 2483 024836 97400024836 GULFPORT MS $54.18
770-4317600

01/05/20 LOVE'S TRAVEL STOPS #595 GULFPORT MS $40.49
AUTO FUEL DISPENSER

01/07/20 FABER NEWS #4001 0000 GULFPORT MS $5.97
201-330-1515

01/09/20  HTTP://WWW.GOGOAIR.C 877-350-0038 IL $49.95
INTERNET ACC

01/11/20  ROSES BBQ 436845556779857 HATTIESBURG MS $23.80
ROSESBBQINC@BELLSOUTH.NET

01/11/20 RACETRAC 2483 024836 97400024836 GULFPORT MS $40.45

770-4317600

B JILL DUCKWORTH
Card Ending il Monthly Spending Limit: $2,000

Amount
12/30/19 MAILCHIMP  *MISC MAILCHIMP.COM GA $72.21
EMAIL MKTG
12/31/19 FRESHVIEW PTY LTD*FRESHVIEW PTY LTD FR SYDNEY AU $171.57
SYDNEY
PATRICK M LARGE
Card Endindjlil Monthly Spending Limit: $1,000
Amount
12/23/19 DROPBOX*5BTVGR7P94P4 SAN FRANCISCO CA $11.99
4159867057
MICHELE GARGIULO
Card Ending il Monthly Spending Limit: $2,000
Amount
12/19/19  FEDEX# 779081202380 779081202380 MEMPHIS ™ $49.85
1-800-622-1147
TO: COURTNEY STEVENS DC
FROM: LESLIE CHURCHWELL 39564
001 Priority 2LB AWB779081202380
FedEx #1-800-622-1147
12/19/19 USPS PO 2791130577 001387660 WIGGINS MS $11.00
8002758777
12/31/19 PAV & BROOME JEWELERS GULFPORT MS $21.40
228-863-3699
01/02/20 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $160.00
68196 39503

Continued on reverse
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STEVEN M PALAZZO Account Ending || p. 6/9
[ Detail Continued ]
Amount
01/03/20  GREAT SOUTHERN CLUB GULFPORT MS $204.97
228-865-0200
01/06/20 ROUSE S MARKET #77 000000077 GULFPORT MS $125.52
9854475998
B HUNTER LIPSCOMB
Card Ending il Monthly Spending Limit: $2,000
Amount
12/12/19 USPS.COM CLICKNSHIP 660427000 800-344-7779 DC $7.35
8002758777
12/16/19 CAPITOL HILL CLUB 00-08079505288 WASHINGTON DC $104.53
202-4844590
01/08/20 A *MISSISSIPPI GOP JACKSON MS $20.00
225-250-1301
Fees
Amount
Total Fees for this Period $0.00
2020 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2020 $0.00
Total Interest in 2020 $0.00
AMEX000463 20-2124 1182
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PALAZZO FOR CONGRESS
STEVEN M PALAZZO Closing Date 01/12/20

IMPORTANT NOTICES

p. 7/9
Account Ending

Your Cardmember Agreement
To access the most up to date version of your Cardmember Agreement, please log in to your Account at
www.americanexpress.com.

Important Notices continued on next page.

AMEX000464 20-2124 1183
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PALAZZO FOR CONGRESS
STEVEN M PALAZZO Closing Date 01/12/20

IMPORTANT NOTICES continued

Account Ending

p. 8/9

EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay and at 1-800-CASH
NOW for Express Cash questions. You may also write us at American Express, Electronic Funds Services, P.O. Box
981531, El Paso TX 79998-1531, or contact online at www.americanexpress.com/inquirycenter as soon as you can, if
you think your statement or receipt is wrong or if you need more information about a transfer on the statement or
receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or
problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information.

3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money during
the time it takes us to complete our investigation.

End of Important Notices.

AMEX000465
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Business Platinum Card p. 9/9

PALAZZO FOR CONGRESS

STEVEN M PALAZZO

Closing Date 01/12/20 Account Ending ||l
American Express® Cards Warmly Welcomed
ZAPIER INTERSTATE ELECTRONICS BOYD INDUSTRIES
Do more with less effort. Zapier's INC An award-winning specialty dental

automation tools help you integrate  State of the art electronics & service equipment & cabinetry manufacturer
software, so you can spend more time  for over 50 years. We carry a full line of based in Florida. Boyd products are

on what matters. No code, no Flat Screen TVs, Home Audio personalized for your unique office.
nonsense: zapier.com Equipment & Car Audio Products. boydindustries.com or
interstateelectronics.com 800-255-2693
AMEX000466 20-2124_1185

AMEX_0466






STEVEN M PALAZZO

Account Ending |

p. 2/10

Payments: Your payment must be sent to the payment address shown on
your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will
not be credited to your Account until the next day. Payments must also: (1)
include the remittance coupon from your statement; (2) be made with a
single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US
banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and
you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable
in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a
conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited
upon receipt. Any restrictive language on a payment we accept will have
no effect on us without our express prior written approval. We will re-
present to your financial institution any payment that is returned unpaid.
Permission for Electronic Withdrawal: (1) When you send a check for
payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks
electronically by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution,
unless the check is not processable electronically or a less costly process is
available. When we process your check electronically, your payment may
be withdrawn from your deposit or other asset account as soon as the same
day we receive your check, and you will not receive that cancelled check
with your financial account statement. f we cannot collect the funds
electronically we may issue a draft against your deposit or other asset
account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us
permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such
services of ours received after 8:00 p.m. MST may not be credited until the
next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB)
method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the
Customer Care number on page 3 for more information about this balance
computation method and how resulting interest charges are
determined. The method we use to calculate the ADB and interest results in
daily compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your
due date is at least 25 days after the close of each billing period. We will not
charge interest on charges added to a Pay Over Time balance if you pay the
Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we
will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use is no more

Change of Address, phone number, email

- Online at www.americanexpress.com/updatecontactinfo
- Via mobile device
- Voice automated: call the number on the back of your card

- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub

than the highest official rate published by a government agency or the
highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in
effect on the date of your charge. Charges converted by establishments will
be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement
represents money owed to you. f within the six-month period following
the date of the first statement indicating the credit balance you do not
request a refund or charge enough to use up the credit balance, we will
send you a check for the credit balance within 30 days if the amount is
$1.00 or more.

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Billing Dispute Procedures

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

American Express, PO Box 981535, El Paso TX 79998-1535

In your letter, give us the following information:

- Account information: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Description of Problem: Describe what you believe is wrong and why you
believe it is a mistake.

You must contact us:

- Within 60 days after the error appeared on your statement.

- At least 2 business days before an automated payment is scheduled, if you
want to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing. You may call us, but if
you do we may not follow these procedures and you may have to pay the
amount in question.

What Will Happen After We Receive Your Letter

When we receive your letter, we will do two things:

1. Within 30 days of receiving your letter, we will tell you that we received
your letter. We will also tell you if we have already corrected the error.

2. We will investigate your inquiry and will either correct the error or
explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

- We will not try to collect the amount in question.

- The charge in question may remain on your statement, and we may
continue to charge you interest on that amount.

- While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

- We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

- If we made a mistake: You will not have to pay the amount in question or
any interest or other fees related to that amount.

- If we do not believe there was a mistake: You will have to pay the amount
in question, along with applicable interest and fees. We will send you a
statement of the amount you owe and the date payment is due. We may
report you as delinquent if you do not pay the amount we think you owe.

Pay Your Bill with AutoPay

Deduct your payment from your bank
account automatically each month.

- Avoid late fees
- Save time

Visit americanexpress.com/autopay
today to enroll.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000468
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STEVEN M PALAZZO Account End|ng - p. 4/10
[ Detail Continued ]
Amount
01/19/20 RACETRAC 2483 024836 97400024836 GULFPORT MS $72.76
770-4317600
01/20/20 PATIO 44 650000008814124 HATTIESBURG MS $87.10
6016026907
01/21/20 WALK-ONS BISTREAUX AND BA 000000001 HATTIESBURG MS $43.53
9858076807
01/23/20 DONANELLES BAR AND GRILL 000000001 HATTIESBURG MS $119.78
6015453860
01/24/20 EXXONMOBIL INSIDE SALES (800) 243-9966 X $56.42
601-544-7527
01/27/20 DCA CNBC ARLINGTON VA $6.76
7840 22202
01/28/20 TALAY THAI RESTAURANT 000000001 WASHINGTON DC $41.19
2025465100
01/29/20 ANDPIZZA WASHINGTON DC $10.75
+12024505059
01/30/20 USCONNECT ACCNT VEND N 650000009281216 PFLUGERVILLE X $5.50
3363930031
01/30/20 CHICKEN AND BEER 000000001 ATLANTA GA $9.56
1580418930 30320
01/30/20 ONSTAR DATA PLAN - AT&T 993 DALLAS TX $25.00
888-466-7827
02/02/20 RACETRAC185 001859 97400001859 PICAYUNE MS $46.09
GAS STATION
02/02/20 RICH'S CAR WASH BILOXI MS $18.00
251-272-5711
02/03/20 INMOTION / AIRPORT ATL-C ATLANTA GA $32.39
877-383-8646
02/03/20 DCA CNBC ARLINGTON VA $13.81
9814 22202
02/08/20 RACETRAC 2483 024836 97400024836 GULFPORT MS $34.73
770-4317600
STEPHEN MOORE
Card Ending [l Monthly Spending Limit: $2,000
Amount
01/22/20 MCDANIELS GENERAL MERCHAN 000000001 MCHENRY MS $8.84
6019287452
01/25/20 LITTLE CAESARS 3009-0001 000000001 PETAL MS $38.77
6015548855
01/25/20 LAKE SERENE GROCERY 000000000205267 HATTIESBURG MS $30.29
9999999999
01/27/20 THE HOME DEPOT HATTIESBURG MS $135.15
800-654-0688
01/27/20 EXXONMOBIL INSIDE SALES (800) 243-9966 X $29.60
00155066 39440
001
420
432
490
01/28/20 SOUTHERN GROUNDS COFFEEHOUSE Gulfport MS $9.48
squareup.com/receipts
01/28/20 SHELL OIL 57540720307 BILOXI MS $9.18
GAS STATION
01/30/20 EQUINOX COFFEE Hattiesburg MS $7.60

squareup.com/receipts

Continued on next page
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Business Platinum Card p. 5/10
PALAZZO FOR CONGRESS
STEVEN M PALAZZO

Closing Date 02/10/20 Account Ending || Il
[ Detail Continued ]
Amount

01/30/20 EQUINOX COFFEE Hattiesburg MS $6.40
squareup.com/receipts

01/31/20 ROSES QUICK STOP HATTIESBURG MS $34.13
601-636-1065

02/02/20 FAST MART # 19 HATTIESBURG MS $41.94
601-296-6828

02/06/20  SAM'S CLUB 8236 8236 GULFPORT MS $396.47
WHOLESALE CLUB

02/06/20 QUALITY POULTRY AND SEAFO 650000011149 BILOXI MS $110.12
2284325216

02/06/20 FAMILY FROZEN FOODS 650000009980494 OCEAN SPRINGS MS $91.80
2282176445

02/07/20 PASS ROAD TRUE VALUE 930553411167935 GULFPORT MS $53.10
SUSANTRUEVALUE@GMAIL.COM

02/07/20 LOWE'S GULFPORT MS $44.83
228-867-9000

02/07/20 EXXONMOBIL INSIDE SALES (800) 243-9966 X $51.94
00178906 39574
001
420
470

02/08/20 THE KNIGHT BUTCHER LLC 650000009339568 LAUREL MS $23.00
6016512054

B JILL DUCKWORTH
Card Ending|JJlil Monthly Spending Limit: $2,000

Amount
01/30/20 MAILCHIMP *MISC MAILCHIMP.COM GA $72.21
EMAIL MKTG
01/31/20 FRESHVIEW PTY LTD*FRESHVIEW PTY LTD FR SYDNEY AU $171.57
SYDNEY
PATRICK M LARGE
Card Ending il Monthly Spending Limit: $1,000
Amount
01/26/20 DROPBOX*2Q39TTK55ZCN SAN FRANCISCO CA $11.99
4159867057
02/04/20 LEVELUP*SWEETGREEN4204 BOSTON MA $78.65
8554665585
MICHELE GARGIULO
Card Endindjlll Monthly Spending Limit: $2,000
Amount
01/14/20 BedBathAndBeyond.COM 800-462-3966 NJ $160.49
800-462-3966
02/01/20 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $160.00
68903 39503
02/03/20 NEZATYS CAFE 924718324927216 GULFPORT MS $56.28

LOKEEFEO116@GMAIL.COM

Continued on reverse
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STEVEN M PALAZZO Account Ending || p. 6/10
[ Detail Continued ]
Amount
B HUNTER LIPSCOMB
Card Ending|Jilil Monthly Spending Limit: $2,000
Amount
01/15/20 CAPITOL HILL CLUB 00-08079505288 WASHINGTON DC $266.23
202-4844590
01/21/20 T-BONES RECORDS & CAFE Hattiesburg MS $8.58
squareup.com/receipts
01/22/20 LOWE'S RIDGELAND MS $461.98
601-952-1700
01/22/20  PRIMOS CAFE RIDGELAND 0929 RIDGELAND MS $23.98
601-898-3400
01/31/20 68TH NATIONAL PRAYER B TYSONS CORNER VA $175.00
5712268300
01/31/20  LOWE'S RIDGELAND MS $421.58
601-952-1700
01/31/20 68TH NATIONAL PRAYER B TYSONS CORNER VA $175.00
5712268300
02/04/20 NEW CONGRESSIONAL LIQUORS 650000009172 WASHINGTON DC $73.83
4104589555
02/08/20 A *MISSISSIPPI GOP JACKSON MS $20.00
225-250-1301
Fees
Amount
Total Fees for this Period $0.00
2020 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2020 $0.00
Total Interest in 2020 $0.00
AMEX000472 20-2124_1191
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PALAZZO FOR CONGRESS
STEVEN M PALAZZO Closing Date 02/10/20

IMPORTANT NOTICES

p. 7/10
Account Ending

Notice of Important Change to Your Cardmember Agreement

We are making a change to your American Express Cardmember Agreement referenced in this
notice. We encourage you to read this notice, share it with Additional Card Members on your
account, and file it for future reference. The detailed change to your Cardmember Agreement can be
found after the below summary chart.

Summary of Change, Effective April 1, 2020
Contactless We are removing the Contactless Transactions section. Although we
Transactions are removing this language from your Agreement, your Card provides
secure transaction technology, including but not limited to contactless
technology.
ID 12941

Detail of Change to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement ("Agreement") as described
below. Any terms in the Cardmember Agreement conflicting with these changes are completely
replaced. Terms not changed by this notice continue to apply. If you have any questions, please call
the number on the back of your Card.

Effective April 1, 2020, the Other important information section in Part 2 of the Cardmember
Agreement is amended by deleting the Contactless Transactions section.

Premium Global Assist® Hotline

Effective May 1, 2020, we are refreshing the terms and conditions of Premium Global Assist Hotline
to better reflect the scope of this benefit for Card Members. We are making no changes to the benefit
itself. For full terms and conditions, please visit americanexpress.com/gaterms.

Important Notices continued on next page. CMLENGDPRUS0081

AMEX000473 20-2124 1192
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PALAZZO FOR CONGRESS p. 8/10
STEVEN M PALAZZO Closing Date 02/10/20 Account Ending

IMPORTANT NOTICES continued

Important Notices continued on next page.

AMEX000474 20-2124_1193
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PALAZZO FOR CONGRESS
STEVEN M PALAZZO Closing Date 02/10/20

IMPORTANT NOTICES continued

Account Ending

p. 9/10

EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay and at 1-800-CASH
NOW for Express Cash questions. You may also write us at American Express, Electronic Funds Services, P.O. Box
981531, El Paso TX 79998-1531, or contact online at www.americanexpress.com/inquirycenter as soon as you can, if
you think your statement or receipt is wrong or if you need more information about a transfer on the statement or
receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or
problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information.

3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money during
the time it takes us to complete our investigation.

End of Important Notices.

AMEX000475
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STEVEN M PALAZZO Account Ending- . 10110
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STEVEN M PALAZZO

Account Ending |

p. 2/17

Payments: Your payment must be sent to the payment address shown on
your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will
not be credited to your Account until the next day. Payments must also: (1)
include the remittance coupon from your statement; (2) be made with a
single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US
banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and
you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable
in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a
conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited
upon receipt. Any restrictive language on a payment we accept will have
no effect on us without our express prior written approval. We will re-
present to your financial institution any payment that is returned unpaid.
Permission for Electronic Withdrawal: (1) When you send a check for
payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks
electronically by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution,
unless the check is not processable electronically or a less costly process is
available. When we process your check electronically, your payment may
be withdrawn from your deposit or other asset account as soon as the same
day we receive your check, and you will not receive that cancelled check
with your financial account statement. f we cannot collect the funds
electronically we may issue a draft against your deposit or other asset
account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us
permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such
services of ours received after 8:00 p.m. MST may not be credited until the
next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB)
method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the
Customer Care number on page 3 for more information about this balance
computation method and how resulting interest charges are
determined. The method we use to calculate the ADB and interest results in
daily compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your
due date is at least 25 days after the close of each billing period. We will not
charge interest on charges added to a Pay Over Time balance if you pay the
Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we
will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use is no more

Change of Address, phone number, email

- Online at www.americanexpress.com/updatecontactinfo
- Via mobile device
- Voice automated: call the number on the back of your card

- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub

than the highest official rate published by a government agency or the
highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in
effect on the date of your charge. Charges converted by establishments will
be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement
represents money owed to you. f within the six-month period following
the date of the first statement indicating the credit balance you do not
request a refund or charge enough to use up the credit balance, we will
send you a check for the credit balance within 30 days if the amount is
$1.00 or more.

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Billing Dispute Procedures

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

American Express, PO Box 981535, El Paso TX 79998-1535

In your letter, give us the following information:

- Account information: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Description of Problem: Describe what you believe is wrong and why you
believe it is a mistake.

You must contact us:

- Within 60 days after the error appeared on your statement.

- At least 2 business days before an automated payment is scheduled, if you
want to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing. You may call us, but if
you do we may not follow these procedures and you may have to pay the
amount in question.

What Will Happen After We Receive Your Letter

When we receive your letter, we will do two things:

1. Within 30 days of receiving your letter, we will tell you that we received
your letter. We will also tell you if we have already corrected the error.

2. We will investigate your inquiry and will either correct the error or
explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

- We will not try to collect the amount in question.

- The charge in question may remain on your statement, and we may
continue to charge you interest on that amount.

- While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

- We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

- If we made a mistake: You will not have to pay the amount in question or
any interest or other fees related to that amount.

- If we do not believe there was a mistake: You will have to pay the amount
in question, along with applicable interest and fees. We will send you a
statement of the amount you owe and the date payment is due. We may
report you as delinquent if you do not pay the amount we think you owe.

Pay Your Bill with AutoPay

Deduct your payment from your bank
account automatically each month.

- Avoid late fees
- Save time

Visit americanexpress.com/autopay
today to enroll.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000478
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STEVEN M PALAZZO

Account Ending || p. 4/17
[ Detail Continued ]
Amount

02/19/20 ELEVE CHSA CHARLESTON SC $80.82
843-722-5711

02/19/20 RESIDENCE INN 6EA HATTIESBURG MS $218.20
Arrival Date Departure Date
02/17/20 02/19/20
00000000

02/20/20 ELEVE CHSA CHARLESTON SC $7.11
843-722-5711

02/20/20 SHERATON SUITES F&B 2 KEY WEST FL $24.58
Arrival Date Departure Date
02/20/20 02/20/20
00000000
LODGING

02/21/20 IRISH KEVIN'S BAR 561105001184104 KEY WEST FL $47.50
305-292-1262

02/21/20 IRISH KEVIN'S BAR 561105001184104 KEY WEST FL $40.50
305-292-1262

02/22/20 FAMOUS PIZZA 00-08035689945 ATLANTA GA $12.96
FAST FOOD RESTAURANT

02/23/20 NEX FUEL 060247 247 GULFPORT MS $49.36
AUTO FUEL DISPENSER

02/25/20 DCA CNBC ARLINGTON VA $3.38
9166 22202

02/29/20 SALUTE ITALIAN 000000001 GULFPORT MS $34.50
2288642500

02/29/20 ONSTAR DATA PLAN - AT&T 993 DALLAS X $25.00
888-466-7827

03/01/20 UBER TRIP HELP.UBER.COM CA $25.40
HELP.UBER.COM

03/01/20 UBER TRIP HELP.UBER.COM CA $23.18
HELP.UBER.COM

03/02/20 FABER NEWS #4001 0000 GULFPORT MS $22.32
201-330-1515

03/02/20 MSE BRANDED GULFPORT BIL GULFPORT MS $3.51
770-532-3301

03/03/20 ANDPIZZA WASHINGTON DC $10.75
+12024505059

03/03/20 QDOBA WASHINGTON DC $10.84
7709533300

03/05/20 SOGO 5650 CHEEKTOWAGA NY $200.00
00549709 0000514225
SOGO

03/05/20 MUGSHOTS GRILL & BAR HATT 650000008814 HATTIESBURG MS $15.18
6012712299

03/05/20 RACETRAC 2483 024836 97400024836 GULFPORT MS $45.40
770-4317600

03/05/20 CHICKEN AND BEER 000000001 ATLANTA GA $54.26
1583441956 30320

03/05/20 WARD'S WEST HATTIESBURG MS $6.70
6012644758

03/08/20 LOVE'S TRAVEL STOPS #595 GULFPORT MS $42.96
AUTO FUEL DISPENSER

03/08/20 RICH'S CAR WASH BILOXI MS $15.00
251-272-5711

03/10/20 NEX FUEL 060247 247 GULFPORT MS $38.77
AUTO FUEL DISPENSER

03/11/20 KEESLER CLUB KEESLER AFB MS $14.75
RESTAURANT

Continued on next page
AMEX000480 20-2124 1199
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Business Platinum Card p. 5/17
PALAZZO FOR CONGRESS
STEVEN M PALAZZO
Closing Date 03/12/20 Account Ending ||l
[ Detail Continued ]
Amount
03/12/20 AMAZON.COM SEATTLE WA $66.19
GENERAL MERCHANDISE
STEPHEN MOORE
Card EndingJlil Monthly Spending Limit: $2,000
Amount
02/10/20 CHICK-FIL-A #01626 000000000404880 GULFPORT MS $15.22
2288319599
02/10/20 US 43 MARKET PLACE 000000000518695 PICAYUNE MS $5.34
6017490243
02/10/20 COUNTRYSIDE DINER 0446 PICAYUNE MS $16.68
601-916-8390
02/10/20 BAY FUELS BAY ST LOUIS MS $50.00
601-636-1065
02/10/20 TRACTOR SUPPLY CO GULFPORT MS $58.83
8668724850
Retail Store
02/11/20 SHELL OIL 52321000151 HATTIESBURG MS $39.21
AUTO FUEL DISPENSER
02/13/20 CHEVRON 0357759/CHEVRON HATTIESBURG MS $48.49
SERVICE STN
02/13/20 UNIVERSITY TIRE & SERVICE HATTIESBURG MS $55.80
6012643436
02/14/20 LAKE SERENE GROCERY 98 000000000205259 HATTIESBURG MS $12.12
9999999999
02/15/20 FULMER'S GENERAL STORE BEAUMONT MS $8.55
squareup.com/receipts
02/17/20 MULVI'S COFFEE CO HATTIESBURG MS $3.93
601-383-7834
02/18/20 EQUINOX COFFEE Hattiesburg MS $6.30
squareup.com/receipts
02/19/20 TOP NOTCH EMBROIDERY & PRINTING LLC Hattiesburg MS $96.30
squareup.com/receipts
02/19/20 ROSES QUICK STOP HATTIESBURG MS $57.07
601-636-1065
02/20/20 THE SOUTH MOUTH DELI HATTIESBURG MS $19.50
601-264-3252
02/20/20 EXXONMOBIL INSIDE SALES (800) 243-9966 X $42.87
00145949 39401
001
400
470
02/20/20 ROSES QUICK STOP HATTIESBURG MS $22.13
601-636-1065
02/20/20 FEDEX OFFICE HATTIESBURG MS $2.10
COPY/REPRODUCTION
02/21/20 EQUINOX COFFEE Hattiesburg MS $6.50
squareup.com/receipts
02/22/20 MARATHON PETR0259259 00000259259 Wiggins MS $49.56
999-999-9999
02/25/20 MCDANIELS GENERAL MERCHAN 000000001 MCHENRY MS $47.99
6019287452
02/26/20 ROSES QUICK STOP HATTIESBURG MS $49.24

601-636-1065

Continued on reverse
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