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CMLENDDMRUS0034

Notice of Important Changes to Your Account Terms
We are making changes to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a
safe place for future reference. The detailed changes to your Cardmember Agreement can be found after the
summary chart.

Summary of Changes, effective with billing cycles ending on or after July 1, 2016

About Pay Over Time features We are changing how we describe the Pay Over Time feature, to clarify
that this feature may be referred to as the "Pay Over Time" feature or the
"Extended Payment Option."

We are also providing more detail about the type of charges that are not
eligible for the Pay Over Time feature.

How we calculate your
Minimum Payment Due

We are adding information about how we calculate your Minimum Payment
Due if you have a Pay Over Time balance. We are changing this section
to include two new tiers for calculating the Minimum Payment Due. The
new tiers affect the Minimum Payment Due calculation when Cardmembers
carry Pay Over Time balances over $50,000.

When Cardmembers carry Pay Over Time balances under $50,000, this
change will not affect the Minimum Payment Due calculation.

How we calculate interest We are making changes to this section to align with how we describe
the Pay Over Time feature above. These changes do not affect how we
calculate interest.
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Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.
The changes below are effective with billing cycles ending on or after July 1, 2016.

About Pay Over Time features
We are amending the About Pay Over Time features section of Part 2 of the Cardmember Agreement as follows:

We are deleting the first sentence and replacing it with the following two sentences:
You may be invited to enroll the Account in a feature that allows you to pay certain charges over time.
We may refer to this feature as the Pay Over Time feature or the Extended Payment Option. All terms
and conditions that apply to the Pay Over Time feature apply to the Extended Payment Option.

In the second paragraph, we are deleting "Extended Payment Option" and replacing it with "Pay Over Time
feature."

We are deleting the last two sentences of the second paragraph and replacing them with the following two
sentences:

We will tell you if we change this amount. Certain charges are not eligible, such as cash and
Express Cash, American Express® Travelers Cheques and cash equivalents, casinos and other
gambling transactions, any fees owed to American Express except foreign transaction fees, and other
transactions designated by us.

In the third paragraph, we are deleting "that amount" and replacing it with "your Pay Over Time limit."
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How we calculate your Minimum Payment Due
We are amending the How we calculate your Minimum Payment Due section of Part 2 of the Cardmember
Agreement by deleting the section in its entirety and replacing it with the following:

The Minimum Payment Due is the Pay In Full New Balance plus any Pay Over Time Minimum Due.
To calculate the Pay Over Time Minimum Due for each statement, we take the higher of (1) or (2)
below, then we round that number to the nearest dollar and add any Pay Over Time amount past
due:
(1)
(2)

$35, or
The amount calculated using the following
steps;
I. Subtract the interest charged on the

statement from the Pay Over Time New
Balance. This gives you a Modified Pay
Over Time Balance.

II. Add the following together:
1% of the portion of the Modified
Pay Over Time Balance less than or
equal to $50,000) and
5% of the portion of the Modified
Pay Over Time Balance greater than
$50,000 and less than or equal to
$100,000 and
10% of the portion of the Modified
Pay Over Time Balance greater than
$100,000

III. Divide the sum from step II by the
Modified Pay Over Time Balance and
round to four decimals (ex 0.1234)

IV. Multiply the result from step III and the
Modified Pay Over Time Balance.

V. Add the interest charged on the
statement to the result from step IV.

How we
calculate
Your
Minimum
Payment
Due

Your Pay Over Time Minimum Payment Due will
not exceed your Pay Over Time New Balance.
You may pay more than the Minimum Payment
Due, up to your entire outstanding balance, at
any time.

EXAMPLE: Assume that you have a Pay Over
Time New Balance of $75,000, interest of
$749.59, no amounts past due and a $1,000 Pay
In Full New Balance.
(1)
(2)

$35, or
Calculate the following:
I. $75,000 - $749.59 = $74,250.41
II. Add the following together:

1% multiplied by $50,000 = $500
5% multiplied by ($74,250.41 -
$50,000) = $1,212.52
$500 + $1,212.52 = $1,712.52

III. $1,712.52 divided by $74,250.41 =
0.02306411
Round to four decimals = 0.0231

IV. 0.0231 multiplied by $74,250.41 =
$1,715.18

V. $749.59 + $1,715.18 = $2,464.77
The higher of (1) or (2) is $2,464.77, which
rounds to $2,465.00. The Pay Over Time
Minimum Payment Due of $2,465.00 plus the
Pay in Full New Balance of $1,000 together
make up the Minimum Payment Due of
$3,465.00.

How we calculate interest
We are amending the How we calculate interest section of Part 2 of the Cardmember Agreement by deleting the
first paragraph and replacing it with the following:

We calculate interest for a billing period by first calculating interest on each Pay Over Time balance. Pay
Over Time balances may have different interest rates.

ID 11124
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Change to Your Account Terms
We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.

Summary of Changes
Using the card Currently, you may arrange for merchants to store certain account information for certain

purposes (for example, for recurring billing). When you arrange for merchants to store this
information, you acknowledge that we may share updates to this information with these
merchants.

Effective August 15, 2016, we are updating your Cardmember Agreement to say that if you
choose to store your account information with any third parties, we may also share updates
to this information with these third parties. Please note that this only applies to third parties
with whom you elect to share this information.

Converting
charges made
in a foreign
currency

Effective August 15, 2016, we are updating your Cardmember Agreement to state that, for
any charges you make in a foreign currency, AE Exposure Management Ltd. ("AEEML") will
convert that charge into U.S. dollars.

Closing your
Account

We are changing our policy for refunding Annual Membership fees for voluntary account
cancellations taking place on or after September 1, 2016.

If an Annual Membership fee applies to your Account, we will refund this fee if you notify us
that you are voluntarily closing your Account within 30 days of the Closing Date of the billing
statement on which that fee appears. For cancellations after this 30 day period, the Annual
Membership fee is non-refundable.

For example, if your Annual Fee is charged on a billing statement on which the Closing Date
is April 2, you have until May 2 to voluntarily cancel your Account and receive a full refund.

Please note that any Annual Membership fees for additional cards may appear on a different
billing statement than the Annual Membership fee for the Basic Card Member's Account.
This means that additional card fees may not be refunded if you cancel your Account.

ID 11583
See the reverse side for the Detail of Changes to Your Cardmember Agreement
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Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement") as described below. We have the right
to amend the Agreement. Any terms in the Agreement conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.

Using the Card
Effective August 15, 2016, in Part 2 of the Cardmember Agreement, we are amending the Using the card sub-
section of the About using your card section by deleting the fourth paragraph (including the bullet points) and the
fifth paragraph in their entirety and replacing them with the following:

You may arrange for certain merchants and third parties to store your card number and expiration date, so
that, for example:

the merchant may charge your account at regular intervals; or
you may make charges using that stored card information.

We may (but are not required to) tell these merchants and third parties if your expiration date or card
number changes or if your account status is updated, including if your account is cancelled. You must
notify the merchants and third parties directly if you want them to stop charging your Account.

Converting charges made in a foreign currency
Effective August 15, 2016, in Part 2 of the Cardmember Agreement, we are amending the Converting charges
made in a foreign currency sub-section in the Other important information section by deleting the text in its
entirety and replacing it with:

If you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into
U.S. dollars on the date we or our agents process it, so that we bill you for the charge in U.S. dollars based
upon this conversion. Unless a particular rate is required by law, AEEML will choose a conversion rate that
is acceptable to us for that date. The rate AEEML uses is no more than the highest official rate published
by a government agency or the highest interbank rate AEEML identifies from customary banking sources
on the conversion date or the prior business day. This rate may differ from rates that are in effect on the
date of your charge. We will bill charges converted by establishments (such as airlines) at the rates they
use.

Closing your Account
Effective September 1, 2016, in Part 2 of the Cardmember Agreement, we are amending the Closing your
Account sub-section in the Other important information section by inserting a new paragraph at the end of the
sub-section:

If an Annual Membership fee applies, we will refund this fee if you notify us that you are voluntarily closing
your Account within 30 days of the Closing Date of the billing statement on which that fee appears.
For cancellations after this 30 day period, the Annual Membership fee is non-refundable. If an Annual
Membership fee applies to your Account, it is shown on page 1 and page 2 of Part 1 of the Cardmember
Agreement.
If your billing address is in the Commonwealth of Massachusetts at the time you close your account, this
policy will not apply to you.
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Membership Rewards® Account Number
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000022

AMEX_0022

20-2124_0741





20-2124_0743



p. 3/10

AMEX000025

AMEX_0025

20-2124_0744



p. 4/10

AMEX000026

AMEX_0026

20-2124_0745



p. 5/10

AMEX000027

AMEX_0027

20-2124_0746



p. 6/10

AMEX000028

AMEX_0028

20-2124_0747



p. 7/10

AMEX000029

AMEX_0029

20-2124_0748



p. 8/10
Prepared for
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making changes summarized below to the Membership Rewards program terms. We encourage you
to read this notice and file it for future reference. If you have any questions about this change, please call the
number on the back of your Card. The detailed changes to the Membership Rewards program terms can be
found on the following page.

Important Information about the Membership Rewards Program
According to the Membership Rewards® program Terms and Conditions, when you receive a statement credit for
a returned purchase, we will reverse the points you earned for that purchase. Effective January 1, 2017, we are
changing the Terms and Conditions to clarify that, if your point balance is insufficient to cover point reversals for
this or other reasons, your point balance will be negative. If this happens, any points you receive thereafter will be
applied first to the negative balance and you will not have points available for redemption until your point balance
becomes positive.

See the reverse side for the Detail of Changes to the Membership Rewards program Terms and Conditions
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Detail of Changes to the Membership Rewards Program Terms
This notice amends the Membership Rewards program Terms and Conditions (the "Terms and Conditions")
as described below. We have the right to amend as described in the Terms and Conditions. Any provisions in
the Terms conflicting with this change are replaced fully and completely. Provisions not changed by this notice
remain in full force and effect.

Membership Rewards Program
Effective January 1, 2017, the Forfeiting and Getting Points Back section of the Terms and Conditions is
amended by adding the following additional section after the "4. For Cancelling Your Account":

5. Negative Point Balance
In certain circumstances (for example, if points you received for a purchase are reversed because you
returned that purchase and your point balance is insufficient to cover the reversal; or, if we determine
that you are ineligible for an additional points incentive award that you received and your point balance
is insufficient to cover the reversal of the incentive award) your point balance can be negative. If this
happens, any points you receive thereafter will be applied first to the negative balance, and you will not
have points available for redemption until your point balance becomes positive.
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Membership Rewards® Account Number
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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