Premier Rewards Gold Card DUPLICATE COPY . 913

BRUCE E YOUNG
Closing Date 11/09/12 Account Ending 2-21003

Notice of Change to Your Travel Accident Insurance Policy
We are making important Changes to your insurance policies {"Policies"} underwritten by AMEX Assurance
Company.

Applicable for Residents of Delaware for Travel Accident Insurance:

The definition of Covered Person from the DEFINITIONS section is replaced with the following:

Covered Person means the Basic Cardmember. each Additionai Cardmember, and each of these
Cardmember's spouses or Domestic Partners and dependent children under 26 years of age (dependent children
inctude: your unmarried, dependent children under 26 y2ars of age who rely on You for suppeort and
maintenance. your unmarried dependent children 26 years or clder who because of a handicap condifion that
occurred before the altainment of the limiting age, are incapable of self-sustaining empioyment and dependent
upon You for lifetime care and supervision. Coverage will be extended for as long as such child is incapacilated,
unmarried and dependent.). TA-RDR1-Muiti 04/10.

Applicable for Residents of Florida for Travel Accident insurance:

The definition of Covered Person is hereby removed from the DEFINITIONS section in its entirety and repiaced
with the following:

Covered Person means the Basic Cardmember, each Additional Cardmember, and each of these
Cardmember’s spouses or Domestic Pariners and dependent children under 26 years of age (dependent children
include: your unmarried, dependent children under 26 years of age who rely on You for support and
maintenance, your unmarried dependent childsen 28 years or older who because of a handicap condition thal
occurred before the attainment of the limiting age, are incapable of self-sustaining empioyment and dependent
upon You for lifetime care and supervision. Coverage will be extended for as long as such child is incapacitated.
unmarred and dependent.]. All Covered Persons must have a Permanent Residence within the 50 United States
of America, the District of Columnbia, Puerio Rico, or the U.S. Virgin Istands. All othey persons are not Covered
Persons under the Policy. Dependent coverage will extend [o the end of the calendar year when the dependent
reaches age 30 when. 1. The dependent is unmarmed and does not have a dependent of his or herown; 2. Is a
resident of this slate or a full-time or part-time student; and 3. Is not provided coverage as a named subscriber,
insured, enrollee, or covered person under any other group, blanket, or franchise health insurance policy oF
indivicdual heaith benefits plan, or is pot entitled fo benefits under Title XVHI of the Social Security Act, 4. If,
pursuani to this section. a child is provided coverage under the parent's policy after the end of the calendar year
in which Lhe child reaches age 25 and coverage for the child is subsequently terminated, the child is not eligible
to be covered under the parent's policy unless the child was continuously covered by other creditable coverage
without a gap in coverage of mose than 63 days. For the purposes of this subsection, the term "creditable
coverage" has the same meaning as provided in Fionda insurance Code s, 627 6561(5). Dependent children
include: 1. Natural, adopted and stepchildren of the insured who are chiefly financially dependent on the insured
for support and maintenance; 2. An adopted child or a child in the custody of the insured pursuant 1o an interim
court order of adoption vesting tempaorary care of the child in the insured, regardiess of whether a final order
granting adoption is ultimately issued.

All references (o "dependent children under 23 years of age" throughout the document are hereby changed to
"dependent children under 26 years of age". TAI-RDR1-FL 06/10

Notice regarding your AMEX Assurance Company insurance Products
We are notifying you of an update to all insurance products undeywritien by AMEX Assurance Company that you
have as a benefit of your Cardmembership. or in which you have enrolied.

in the event any coverage provided by the AMEX Assurance Company insurance poficies would be in violation of
U.S. economic or trade sanctions, such coverage shall be nult and void,

Notice to Oregon Residents: Service charges nol in excess of lhose permitled by faw will be charged on
the oulstanding balances from month to month. Yoo may pay more than the minimum payment due, up {o your
entire outstanding balance. at any time.

S02N2 BP/CCSGBAS/H112
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Notice to Delaware Residents: Service charges not in excess of those permitted by law will be chasged
on the outstanding balances [rom maonth to month,

Notice to Ohio Residents: The Ohio laws against discnmination requive Lhat all creditors make credil
equally available lo all credit worthy customers, and that credit reporting agencies maintain sepasale credil
histories on each individual upon request. The Ohio civil rights commission administers compliance with this law

S02N2 BP/CCSGBAS/1112
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rewards

Prepared for BRUCE E YOUNG Account Number [N
Questions About Your Account?

. Total Points Balance 375,903
W e R SO I v Sl membershiprewards.com
 Points Earned this Period 29,315 htemtmml Collect: 305-816-2799
 Account Summary September 1, 2012 - Septemiber 30, 2012
o e b TS S LS & F R S A S A a e e P A Gt T AR B AR S W o 6 D S A S s e e S ot T 4 AV 4 T b RN S RN e G A A L T S E A : use Points For EV&Tydﬂy ch’rg,es
Opentng Points Balance 146,509 Use your Card for everyday purchases sH4e
qroceries, nas, phone bilis and more, then go
Foints Easned this Periad 129315 online and use the points you earned 1o cover
- shiose charges. Learn more at 1
Poinits tised this Period ¢ | membershiprewards.com/everydaycharges |
Remnstated Points and Adjustments ¢
Total Points Balance 375,903
Points Earned this Period are pending until charges are paid in full and afl your
accounts are in good standing. 5
Poln'ts Transaction Detall Septerber 1,2012- u-,wmbe- 30,2012
Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card a 3] o
HRKE-XKAKK2-21003
Add'l Premier Rwds Gid Cd 2,241 247 2,453
RXAX-HAKAH2-23017 PRERUER REWARDS GAS GROCERY 23 PR2
Add'l Premier Rwds Gid Cd 23,342 27 26827
FOOG-XHXX R 2-22027 PREMUER REWARDS GAS GROCERY 2K PRZ
3,458
PREMIER REWARDS SIFLINE 3CPRY
Toial 25,583 3,7‘32 29 315

M—'-rt‘be"stup Pevs.ams points eamed may be tr 3n=§r=| $ e-d of redeemed as long as att enro!iec Car:} accounts arein qoo.i standing. Pmn" tranfferrpd OF
receemed cannot be reversed back into the progians. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Teims and Conditions of the Members!‘._ip Rewrards® program apply. Formore infonmation, visic
membershigrewards.com/terms or cait 1-000-2XP-EARN {257-3278). From overseas, cali collect 305-316-2799

16-7162_0513
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BRUCE E YOUNG
Closing Date 11/0%/12

p. 1313

Account Ending 2-21002

FALL ESCAPE, CHICAGO STYLE
=t up to a $75 di ty

CHOGSE

CHICAGE-

i GMAC INSURANCE®* COUNTY OF SANDIEGO SA
NOW‘( ACC@DtI Hg Save onpra 5 TREASURER TAX D

i iy o o COLLECTOR :
American Express’ [FEStstie s i

ity 3 et
fow you gualife, go o ,

i i ; ¥ i 53-9‘574;77370r yish o
Cardsin g;g*; Gl!zr?g;cum r.
YOUF Area! raifeioes that 15 Scoltad o1 (e 2 ofoont & R ey

e nurrber thelis e

Offers are made ogﬂ%to Cardmembers who mest certain quafifyinglcriteﬁa. By
responding you will be disclosing to the merchant that you méet these criteria.

16-7162_0515
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Premier Rewards Gold Card PEPLRIR CREY

ERUCE E YOUNG

Closing Date 12/11/12

- New Balance $13,779.17
Minimum Payment Due $1,590.29
Payment Due Date 01/05/13

Late Payment Warning: Your Payment Due Date is §1/05/13. I you pay late, you
may have to pay a late fee of up to $3500 and your Pay Over Time APE may be
mcreased to the Penaity APRof 27 .24 %

Minimum Payment Warning: If you make only the minimum payment each period,
yoir will pay raore ininterest and it will take you tonger to pay off your balance, Foy
example:

i i vou make no additional You will pay off the Pay Over
i charges and each monih you  Time balance shown on this
pay.. statement in about..

balance you will pay an
estimated 1otal of |

Only the

\ Mirimum Payment Due 23 years $26.284

if you would like information about credit counseling services, call 1-888-733-4139.

: See page 2 for imporant information about your account,

@ See Page 13 foran important Privacy Notice and the following page
for important notices about Your Biilling Rights and Electronic Fund
Transfer Error Resolution.

Your membership will be renewed next month. Please refer to the
Renewal Notice on Page 11.

-

+ Please fold on the perforation Delow, detack and return with your paviment ¢

BRUCE E YOUNG
CORONADO CAG2113-1633

|l|n||||]u”|mllh;l]nll|||]||111“|[|||||"l|h|iilil“u||l||

AMERICAN EXPRESS
BOX 0001
LOS5 ANGELES CA 90096-3000

Check here if your address of
phene number has changed.
Moie changes on reverse sile

I,

And Tor the Pay Dver Time 3

p 118
Account Ending 2-21003

Membership Rewards® Points

Availabie and Pending as of 10731732
392,158

For up to date point balance and fuli program

details, visit membershiprewards.com

Account Summary
. Payin Full Portion
Previcus Balance 948 48
FaymentsCredins -5943.458
New Chairges +91,467 .29
Fees +50.00
Mew Batance = 146729
Pay Over Time Portion

Previous Balance $7466.05
Faymenis/Cradits 37,466 05
New Charaes +%$12,211.88
Fees +30.00
interast Charged +50.00
Mew Balance = $12,311.88
Rinimunt Due S12300

{ ' Account Total i

' 1 Previous Balance $8,414.53
Paymenis/Cradite 4541453 -
Mew Charges +%13,7721%7 ¢
Fees +80.00 i
interest Charged +50.00
New Balance $13,779.17 .
Minimum Payment Due $1,590.29 : |

Diays in Billing Perrod: 32 :

CUSLOMOI CAID o

Pay by Computer
§ AMETICANexpress.com, pho

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257

:‘ See page 2 for additional information.

Payment Coupon et Pay by Computer Pay by Phone Account Ending 2-21003
Do not siaple or tise paper clips Imericanexpress com/nbe 1-800-47 2-9297

Enter account number on all documents
#lake clreck pavable 1o Amesican Express.

Payment Due Date

01/05/13

Mew Balance
$13,779.17

Mirimum Pawment Due
$1,590.29

W

Amount Enclosed

16-7162_0517
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BRUCE £ YOUNG A P T p.2r19

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 pm. local time at that address to
be credited as of the day it is received. Payments we receive after S pan. will not be credited 1o your Accouni untit the next day, Payments must also

(1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a US bank and payabile in US dollars, orwith a
nagotiable nstument payable in US dollars and dearable through the US banking systeny; and (31 include your Account number, Hyours payment does
not meet alf of the above reguirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electienic
payments must be made through an electronic paynert method payahie i US dollars and daarable through the U8 banking system I we accept
payment in a foraign currency, we will convert itinto U9 dollars at a conversion rate that is acceptable to us, uniess a particular rate 1s reqiuired by law
Please do not send post-dated checks as they wit be deposited upon receipt. Any restrictive fanguage on a payment we accept witt have no effect on
us without our exprass priot wiiiten approval. We will re-present wo your finandial instiution any payment that s returmed unpaid.

Permission for Electronic Withdrawal: {1} When vou send a check for payment, vou give us parmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by fransmitting the amount of the check, routing number, account umber
and check senal number 1o your financial institution, unless the check is not processabile electronically or a fess costly process is avatlable. Whenwe
process your check electronically, youl payment may be withgrawn from your deposit or other asset account as soon a5 the same day we recatve your
check. and you will not receive that cancelled check with your financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phane or any other electronic
paymernst sefvice of ours, you give us parmission o electronically withdraw funds from the deposit or other asset account you speafy in the amount you
request. Payments using such services of ours 1ecelved after 500 pan, M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADB} methed (including new transactions! to caiciate the batance on which we
charge interest for Pay Over Thne balances on youn Account Call the Customer Service number listed below for more information abous this balance
computation method and how resulting interest chiarges are determined. The method we use to figuie the ADB and interest results i daily
compotinding of interest,

Paying Interest: If you have a Fay Gver Time kalante, your due date is at least 25 days after the dose of each bifiing period. We will hegin charging
interest on iransactions added to a Pay Over Tinie balance as of the date They are added. However, we wift not charge interest on charges addedto a
Pay Over Time balance automatically (for exampie, Sign & Travel and Extended Fayment Uption} if you pay the Accaunt Tatal Mew Balance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareign currency, we Wit convert it into US dollars on the date we oF CUf agents process it

We will charge a fee of 2.7% of the converted US doHar amount. \We wii choose 3 convession rate thai is accepiable to us for that date, unless 3
paticular rate is requised by faw. The conversion rate we Use is 1o more than the highest official rate published by a govenmment agency of the highest
interbank rate we identfy from customaty banking sources on the conversion date o tha prior business day. This rate may differ from rates i 2ffecton
the date of vour charge Charges converied by estabiichmenis will be bilied 3t the vates such estanlishments use

Credit Balance: A credit halance idesignated CR: shown on this statement rapresents money owed 1o you_ If within the six-maonth pavicd Dllowing the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we wiii send you 3
check for the ¢redit balance waithin 30 davs if the amount is §1.00 or more

Credit Reporting: We may reportinformation about your Account ta ceadit bureaus. Late payimenis, missed paymients, or other defaults on your
Account may he reflected in your credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing lmpaired Website: americancxprasscmn
international Collect 13363931111 TIYI)-300-221-8950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-800-327-23177 FAX: 1-800-695-20%0 T 3
Lost or Stolen Card 1-B00-592-34G4  In NY: 1-300-322-1897 Customer Care
Express Cash 1-300-CASH-NOW : & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX 000
EE PASO, TX LOS ANGELES CA
79323-1535 SR0%6-83000
Change o! Address e S L T e PR :
ISR AR . - Pay Your Bili with AutoPay

* Tochaige your addvess caline, visitwenw ameancanegeess com/upd stecontacunfo
* For Mame Company Name, and Foreign Sddies or Phone changes, plexte call Gustomer Care.
¢ Flaase oring cleardy in blce or black ink onfy in the boxes providad

. Avoid late fees
. Save time

Deguct your pavment from vour bank
| | I | | | | I | | | l | | | account automatically sach monih

Surest Addeess

_I' J__u ; | Visit americanexpress.com/autopay - i
City, State | I itoday to enveil e

i AN

LI [ T[T]

Haiwe Prone

Arza Tode and :

\Work Phore | | I | | | | I | | | For information an how we protect your
PrECY and 10 525 YOUN COMIRINATTR

Ernal l

and privacy chosces, please visit
WWW i com/p v.

16-7162_0518
AE_0836
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Premier Rewards Goid Card p. 3112
BRUCE E YOUNG
Clasing Date 12/11/12 Account Ending 2-21002
[ Payments and Credits l
| Summary l
Pay In Fuli Pay Over Time ¢ Total
Payments -59485 48 -$6.273.75 -$7,22423
Credits
BRUCEE YOUNG 2-21003 006 -5$3,190.30 -£1,19030
Total Payments and Credits -$948.48 -57,466.05 -$8,414.53
% Detail “{rricatas posting date # - denotes Pay Over Time actasty
For more Information visit
Fayments Amount
12/03/12* BRUNEE YOUNG ONEINE PAYMENT - THANK ¥OU -$7,65598
12/0311 2% BRUCEEYOUNG ONLINE PAYRMENT - THANK YOU -$18825
Credits Amount
11/15/12 BRUCE £ YOUNS THE 15 GRANT A LUXURSAN DIEGD A -$%,19030 %
Arival Date Departure Date
1114712 Pii4732
(GGO0000
L 3DGING
SHGN & TRAVEL® / EXTENDED PAYMENT OPTION
i New Charges L
l Summary |
Pay In Full Pay Over Time ¢ Total
MARGARET HUNTER 2-23017 $451 99 £6,830.59 £§7.29258
DUNCAN D HUNTER 2-22027 £1.00530 $5,481.29 £6486 39
Total New Charges 51,467.29 $12,311.88 $13,779.17
: Detali & - denores Pay Oves Time acm:rg.rJ
FOF move Information, vistt
americanexprasi.com/pay timaing
MARGARET HUNTER
) Card Ending 2-23017
Amount
11711712 ARAMAR MUAS COMMISSMIRAMARNAS (A 520000 %
8385774518
Bescription
GROCERY 5TURE
SHIN & TRAVEL® / EXTENDED PAYMENT OPTION
114112 MARINES BASE EXCHANGSAN DHEGO LA $22035 ¢
83357731058
Description Price
GOVERKBMENT SERVICES $22035
SHN & TRAVERL® / EXTENDED PAYMENT CPTION
11713412 DOMING'S 5423 Q00COEANSET 09946 $31.04

BO3RS0545
FAST FOOD REST

Contpuad on rayerss

16-7162_0519
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BRUCE £ YOUNG DRERSRTE ¢ OR%

A2

| Detail Continued

¢ - denotes Pay Ovet Time actvity

TiE2

COSTCOWHSE #0462 0DLA MEDA CA
6196578518
SEAM & FRAVEL® / EXTENDED PAYMENT OPTION

$ir061 ¢

11/25/12

WAL-MART SUPERCENTEREL CAJON LA
DSCOUNT STORE

SHoM & TRAVEL® / EXTENDED PAYMENT OFTION

521213 ¢

11425412

THE HOME DEPOT £1348EL CAION Ca
223-000-0000

SIGN & TRAVEL® / EXTENDED PAYMENT OFTION

435342 ¢

1126/12

THE HORE DEPOT #1848EL CAION CA
$99-000-0000

SIGN & TRAVER® / EXTENDED PAYMENT OPTION

s14ca2 4

1126012

1-300-007 JUNK 619-482-229
£19-452-J791
SHal & FRAVEL® / EXTENDEE PAYMENT CPTION

§5568 00 ¢

1H28/12

VYOS Store 23338 CAJON CA
GROCERY STORE

$A7.70

117302

JAUCK IN THE BOX #306EL CAION CA
615-441-2534

Description

FAST FOOD RESTAURAN

$2592

i2/027% 2

BATH & BODY WORKS 39EL CAJON A
619-447-1780

$51.47

12/0212

WAL-MART SUPERCENTEREL CAJON A
DISCOURT §TORE

35000

12/03/12

USPS 054153024907518LA MERA A
B800-2758777

SIGN & TRAVEL® / EXTENDED PAYMENT OFTION

$11254 4

12/04/12

BLOOAMINGDALES 0610075AN THEGC CA
BLOOMINGDALES
Description Piice
D:0R COSMETICS $13500
SIGN & TRAVEL® / EXTENDED PAYMENT CPTION

$14546 ¢

12704012

SEARS ROEBUCK 01435 EL CAIGN <A

Description Price

LANDS END -CHILDRE 1000
GIRLS WEAR $3500
MFANTS AN TODDLER $10.00
INFANTS AND TODDLER $10.00

SION & TRAVELT / EXTENDED PAYMENT OPTION

$i61.77 %

12/04/1 2

EXPRES520352 O00C0ISEL CAJON CA
WOMEN'S CLOTHING

365533

Continuad on next page

16-7162_0520
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DUPLICATE COPY

Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

p. S0

Account Ending 2-21002

Detail Continued

# - Senotes Pay O Tome actvity

Amount
12/65/12 UMITED AIRLINES  SAN DIEGO CA 5000
UMITED AIRLINES
From: To: Lamer. Class:
SAN THEGO LINDBRERG WASHINGTON DULLES a o
NA Lad o
Nia b 60
A ¥ 6o
Ticxei Nuinber: 0162601 5602956 Prate of Departure: 12/0%
Passenger Name: HUNTER/FIRST CHECKED
Bocument Type: SPECIAL SERVICE TICKET
12/05/12 UMNITED AIRLINES  S&N DIESD CA £3500
UNITED AIRLINES
Fror: Ter Cayrier: lass:
SAN DIEGO LINDBERG WASHINGTON DULLES LA 00
NAA vy o
N/A Yy o
NAA vy €]
Ticket Number: B1626015002658 Date of Departure: 12/05
Fassenger Name: FISK /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET
1205712 UMITED AIRLINES  SAN DIEGD CA £2506
UMITED AIRLINES
From: To: Carier: Ciass:
SAM MMEGO LINDBERG WASHINGTON DULLES ua o
NiA YY o0
N/A vy G0
MiA vyY B0
Ticget Number D1626015002183 [rate of Depasture. 12/05
Fassenger Name: HUNTER /FIRST CHECKED
Documen: Type: SPECIAL SERVICE TICKET
12706112 UNITED AIRUINES  HOUSTOM TX $70.50
UNITED AIRLINES
From: Te Casrier: Class:
SAN DIEGD LINDBERG WASHINGTON DULLES o2 0%
N/A 8 4 c0
MA vy 60
NrA Y o0
Ticket Number: 01629224669413 Date of Departure 12/05
Fassenger Namre: HUNTER AFOOD 5-UA
Documaent Type: SPECIAL SERVICE TICKET
12006512 UNITED AIRLINES  HOUSTON TX 31093

UMITED AIRLINES

From:- To:

SAN DHiEGO LINDBERG WASHINGTON DULLES
Mk
N/A
TeiA

Ticket Number: 01629224569435
Passenger Mame- HUNTER /FOCD 5-1J4
Document Type: SPECIAL SERVICE TICKET

Carrier: Cizas:
o ot
i O
vy t]
VY B0

[rate of Departure; 12/05

Contpuad on rayerss

16-7162_0521
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BRUCE E YOUNG

DRERSRTE ¢ OR%

p. 610

| Detail Continued

¢ - denotes Pay Ovet Time actvity

Amount
12/08/12 UNITED AIRLINES  HOUSTON TH 4290
UNITED AIRLINES
From: To: Caurier: Class:
SAN DHEGOD LINDBERS WASHINGTON DULLES o o
N/A vy Ge
MN/A vy B0
N/A vy [£:1]
Ticket Nurnber: 010622224670732 Cate of Deparure: 12/05
Fassenger Name: HUNTER /FOOD 5-UA
Documeni Type: SPECIAL SERVICE TICRET
12/0941 2 Thie Mew York Palace New York NY 23553004
Arsival Date Departure Date
12:07/32 120902
QON0O0ED
LODGING
SIGM & TRAVEL® / EXTENDED PAYMENT OPTION
12000012 Tiwe New York Palace New York NY $1,72475 ¢
Armval Bate Beparture Bate
1267712 12/09/12
GOO00060
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OFTION
121112 CAPTL VISITOR CTR - WASHINGTON Do $i0270 ¢
2022264430
Descriphion
GENERAL MERCHANIHSE
SKGM & TRAVEL® / EXTENDED PAYMENT CPTION
DUNCAN D HUNTER
Card Ending 2-22027
Amount
THO%/12 UNITED AIRUINES  HOUSTON T 554820 4
URNITED AIRLINES
Frovy: To: Cavsier: Class
WASHINGTON DULLES DENVER INTLAPT LA 0
TUCSON INTERNATION VA et
SANFRANCISCO INTL LA 50
SAN DHEGD LINDBEERG LA oo
Ticket Number: 01623461685030 Bate of Departure: 12/15
Fassenger Nanta: HUNTER/DUNCARME
Bocument Type: SPECIAL SERVICE TICKET
SEAN & TRAVEL® / EXTENDED PAYMENT CPTION
11783412 BARCNA CREEK GOLF LAKESIDE CA $3150
BEBT227662
1319592 THE POSEIDON RESTAURDEL MAR €A $50.00
8567552345
Description Price
FOOD AMD BEVERAGE $5000
11002 HYATT PLACE TUCSON ATUSCON AZ sa792
Arnival Bate Baparture Bate
12735752 12718432
GOOD00G0G
LODGING
CARDEPOSIT

Continuad on next page
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

DUPLICATE COPY

PR

Account Ending 2-21002

Detail Continued

# - Senotes Pay O Tome actvity

Amount

11719712

FLAVORDEL MAR  DEL MAR CA
858-735-3663

36909

COTTONWOOD AT RANCHOEL CAION
8194429331

Description Price
FOOD ANE BEVERAGE $4201

CA

420

1423412

BAROMA CREEK GOLF LAKESIDE
8857227662

€A

SHGN & TRAVEL® / EXTENDED PAYMENT OPTIOR

551200 %

11523712

BARONA CREEM GOLF LAKESIDE
BART 227662

CA

$25.00

i1/23/12

BARONA CREEK GOLF LAKESIDE
8387227062

CA

$23.900

11/27/12

ATET DATA 190
460-331-6500
Description
TELECOMBUNICATIONS

APPHARETTA GA

$29.99

VERR2

BOXCARTAVERN  WASHINGTON
HESTAURANT

FODD/BEVERAGE

e

BC

$15.20
$4.00

$19.40

14427712

Flowh
RESTAURANT
FOOD/BEVERAGE
e

WASHINGTON DC

$133.30
$26.00

SHGN & TRAVEL® / EXTENDED PAYMENT CPTION

$159104

12802

TORTILLA COAST DC WASHINGTON
2062-546-6765
TiE

De

$10.00

$50.54

11/2812

Vernizon Wiis D62453-08009220204
SEOSZ20204

33997

14729412

THE CAPITAL GRILLE SWASHINGTON
2027376200

FOOD/BEVERAGE

e

B

$2506
1000

$35.00

11730712

USPS CHANGE OF100859MEMPHIS
800-2283150

N

12/04:%2

BULL FEATHERS - WASHWASHINGTON
RESTAURANT
e

$6.00

$3555

12/04112

UBER TECHNOLOGIES ING6G-576-1030
TRAMSPORTATE

CA

$53.90

12/05/%2

UBER TECHNOLOGIES INSGB-376-1632
TRAMNSFORTATH

$22.00

124702

KEMNEDY RADIO DISPATZ12-234-3000
TAXICAH & LIMOUSINE

34009

Contpuad on rayerss
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BRUCE E YOUNG

DRERSRTE ¢ OR%

P82

| Detail Continued

¢ - denotes Pay Ovet Time actvity

Amount
12/08/12 RenalssancedG7 INMAYPWASHINGTON BC $1,25415 %
Amival Date Departure Date
12465142 12/07/32
TEO000H
LODGING
SHoN & TRAVEL® / EXTENDED PAYMENT CPTION
12/08/12 KiSS S FLY MEW YORK NY $95 00
64653873200
12/0812 BOS CAMINGS /673 BAR NEW YORK MY %3632
RESTAURANT
FOOD/BEVERAGE 37136
i Y §14.26
1200812 K5 & FLY NEW YORK NY 49380
HABB3RE 300
12/08/12 Renaissanceda 7 T NMAYPWASHINGTON BC $754.42 %
Arrival Date Departure Date
12763712 12467712
{e000000
LODGING
SHai & TRAVEL® / EXTEMNDED PAYMENT CPTION
10708412 Renaissancads 7 I NMAYFWASHINGTON & 753424
Arsival Bate Depaiture Date
12/03/12 12007542
COOCOGED
LODGING
SIGM & TRAVEL® / EXTENDED PAYMENT OPTION
12/08/12 ATTM" 126287735 PACFARMERE BRA T 47520
8C0-331-0500
Deseniption
TELEPHONE SERVICEE
12710412 UNITED AIRLINES  HOUSTON TX $150.60 %
UNITED AIRLINES
From: To: Carrier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG 0 0
N/A vy ot
MA i § 66
N/A ¥y oo
Ticket Number: B1629227386736 Date of Departure: 12/
Fassenger Nane: HUNTERE /CHANGE PENALTY
Document Type SPECIAL SERVICE TWCKET
SHah & THAVEL® / EXTEMDED PAYMENT GPTION
12710412 UNITED AIRLINES  HOUSTON TX $i5000 ¢

UNITED AIRLINES

Fronm: T

WASHINGTON DULLES SAN DIEGO LINDBERG
M
N/A
M/A

Ticker NMumber- 016292273%4056
Passenger Name: HUNTER /CHANGE PENALTY
Bocument Type: SPECIAL SERVICE THCKET

SHGN & TRAVER® ¢ EXTENDED PAYMENT OPTION

£afrier: Class:
<o &0
b & 6o
¥y (£it]
vy Go

Drate of Departure: 12711

Continuad on next page
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 12/11/12

DUPLICATE COPY

p. 919

Account Ending 2-210023

Detail Continued

# - Senotes Pay O Tome actvity

Amount
1201912 UMITED AIRLINES  HOUSTON TX $:5000 9
UMITED AIRLINES
From: To: Camer. Class:
WASHINGTON DULLES SAN DIEGD LINDBERG o &0
NfA Lad o
N/A vy 62
A ¥ 6o
Tickei Nuinber: 01629227392866 Brate of Departure: 12/11
Passenger Name: FISK /CHANGE PENALTY
Bocument Type: SPECIAL SERVICE TICKET
Skabl & TRAVEL® / EXTENDED PAYMENT CPTION
12440012 UMITED AIRLINES  HOUSTON TX $150.00 ¢
URITED AIRLINES
Frowm: T Catier: Class,
WASHINGTON DULLES SAN DMEGO LINDBERG o o
NAA vy 53]
MA ba &0
N/A vy e
Ticket Number- 016292273856740 Cate of Departure: 12/11
Passenger Namee: HUNTER ACHANGE PENALTY
Bocument Type: SPECIAL SERVICE TWKET
SHGN & THAVEL® / EXTENDED PAYMENT OPTION
1241001 2 UNITED AIRLINES  HOUSTON X $i5000 9
LUNITED AIRLINES
From: T Carrier Class:
WASHINGTON DULLES SAN DIEGD LINDEERG o GO
MiA 2 60
N/A vy on
MR vy G0
Ticker Number: 01629227383762 Diate of Departure: 12711
Passenger Name: HUNTER /CHANGE PENALTY
Document Type: SPECIAL SERVICE TICKET
SIGN & TRAVEL? / EXTENDED PAYMENT OPTION
12410412 UMNITED AIRLINES  HOUSTON T $150.00 ¢
UNITED AIRLINES
From: To: Lartier: Class:
WASHINGTON DULLES SAN DIEGO LINDBERG ¢, G0
N/A ¥y oo
fir A V¥ 65
PA ¥y o

Ticke! Number D1629227386773
Passenger Mame: HUNTER /CHANGE PENALTY
Dacimeni Type SPECIAL SERVICE TICKET

SHGM & TRAVEL® / EXTENDED PAYMENT OGPTION

Bate of Departure: 12/1)

Contpuad on rayerss
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BRUCE E YOUNG

DRERSRTE ¢ OR%

p. 1019

| Detail Continued

¢ - denotes Pay Ovet Time actvity

Amount
12710412 UNITED AIRLINES  HOUSTON TH $15000 ¢
UNITED AIRLINES
From: To: Caurier: Class:
WASHINGTOMN DULLES SAN DIEGD LINDBERG «©w o
N/A vy Ge
MN/A vy B0
N/A vy [£:1]
Ticket Nurnber: 01622227386810 Dawe of Deparnure: 12/1)
Passenger Name: HUNTERH ACHAMGE PENALTY
Documeni Type: SPECIAL SERVICE TICRET
SKAM A& TRAVEL® 7 EXTENDED PAYMENT CPTION
12710013 UNITED AIRLINES HOUSTON TX {15000 ¢
UNITED AIRLINES
From- To: Carrier- Clase
WASHINGTON DULLES SAN DIEGO LINDBERG (& oo
A Y 85
N/A vy 00
N/A vy £
Ticke: Mamber: 01625227332582) Drate of Departure 1.2/1
Fassenger MNanmre: HUNTER s/CHANGE PENALTY
Document Type: SPECIAL SERVICE THIKET
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12/10/12 UMITED AIRLINES HOUSTON X £150004
UNITED AIRLINES
From: T Cavrier: Class:
WASHINGTON DULLES SAN DIEGO LIMDBERG 8 5o
NAA vy on
NAA vy &0
NrA Yy 0
Ticket Muimber- 0162%227388332 Drate of Depaiture: 12/11
Passenger Name: HUNTER /CHANGE PENALTY
Pocument Type- SPECIAL SERVICE TWCKET
SHaM & TRAVEL® / EXTENDED PAYMENT CPTION
13710712 UNITED AIRUINES  HOUSTON T tis000 ¢
UNITED AIRLINES
Frary To Cayrien Class:
WASHINGTON DULLES SAN DHEGO LINDEERG (R3] Go
NAA b4 EB
MNA ¥y o0
MiA vy £
Ticket Mumber: 01829227388843 Bate of Departure: 12711
Fassenner Name: HUNMTER /CHANGE PENALTY
Document Type: SPECIAL SERVICE TWCKET
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
Fees
Amount _
Total Fees for this Period £0.00

Continuad on next page
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Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 12/11/12

p. 11118

Account Ending 2-21002

% Interest Charged

Amount
Total Interest Charged for this Period $0.00
2012 Fees and Interest Totals Year-to-Date
Amount
Total Feesin 2012 317500
Total Interest in 2012 000
interest Charge Calculation
Your Annual Percentage Rate (APR) s the annual mtesest fate of your account
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Sign & Travel'Bytended Payment Option 15.249% fv} t0.00 $0.00
Total 50.00

v Variable Rate

important Notice

Renewat Notice

Your Account renews next month, The following terms are in effect when your Account renews, unless we telf you
otherwise Please refer to Page 2 for move information about your Account, ncuding How We Catcutate Your Balance,
Paying Interest, and Foreign Curfency Charges

Payment Information: Al chargas made on this charge card, that ave not included ina Fay Over Time balance, ate due
and payable when you recetve your periodic statement.

Annual Membership Fee: The annual membership fae for your Accownt is $175.00 When you raceive the statarment
i which the annual fee is billed, you can avoid paying the annual fee by calling the Customer Service phone number on
Page 2 1o cancel your Account.

APR Information: The Annual Percentace Rates (APRs) for each bifiing period may vary based on the Pnme Rate We
use the Prime Rate published in The Wall Street Saurnal 2 days before the Closing Date of the billing penod. The Wal!
Street deurnal may not publish the Prime Rate an thatday 1911 does not, we will use the Prime Rate from the previous
day it was published.

The Penalty APR will apply to a Feature if you make a late payment or a payment thatis returned. i the Penalty APR i
applied for eithay of these reasons, it will apply for at least 6 months. We will review your Account every & months after
the Penalty APR s applizd. The Penaity APR will continue to apply unti! you have made timely payments with no
returned payments during the 6 months being reviewsd.

You may haye access ta one or mave Pay Over Time Features on your Account The foltawing APFRS apply o the
Features noted as of the Closing Date of this siatement.

Select & Pay Later

Extended Payment Option

Sign & Travel

Tier Rate Description APR
STANDARD Prime + 11 9% 15.24%
FENALTY Pame + 23.5%% 27 24%

Picase refer i page 2
for further impaitant
infotmation recalding
YOUF 3TCOUNT

16-7162_0527
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Premier Rewards Gold Card DUPLICATE COPY 0. 1319

BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21003

Rewv. 82012
OIS WHAT DOES AMERICAN EXPRESS DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how mey share your personal information, Federal law gwes
conswmers the raght to it some bul noi all sharing. Federal law also reguires us to telt you how
we coHect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

The types of personai information we collect and share depend on the product or service you nave
with us. This information can include:

¢ Social Securily number and incorme

s t{ransaction history and account history

« insurance claim hislory and credit history
All financial companies need to share customers’ parsonal information o run their averyday ,
busisiess. In the section below, we list the reasons financiat companies can share their customers' |
personal information; the seasons American Express chooses to share; and whether you can limit
this sharing.

; B v 3
iFor our everyday business purposes —

such as to process your transactions, maintain your accour(s), Yos No

respond to court orders and legal investigations. or report to

credit bureaus ' —

i No

For our marketing purposes — i Yeas i (outplease see the "To limit |
‘1o offer our products and services to you i i direct marketing box below for |
For joint marketing with other financial companies Yes No

iFor our affiliates’ everyday business purposes — Yes 5 No

Hinformation about your irapsactions and experiences

‘For our affiliates’ everyday business purposes —

informiation about your creditworthiness Yes Yos

For our affiliates to market to you Yes
(afhouch we may | Ve don't share parsonal
share aggregated cr | information

de-identified data)

« Visit us online: www.americanexpress. com/communications or

s Cali us al 1-855-297-7748 - our menu will prompt you through your choices

Please note:
if you are a new customer. we can begin sharing your personat information 30 days from the date |
we sent this notice. When you are no fonger our customer, we continue to share your personal
information as described in this notice.

However, you can contacl us al any lime to litmit our sharing.

We provide additional privacy choices to customers. Privacy elections you make for any one
product or service may not automatically be applied to other products and services. To let us know
if you do noi want us to use your personal information to communicate with you about offers by
mail, telephone, and/or e-maif:

« Visit us online: www.amencanexpress. com/communications or
« Call us al 1-855-297-7748 {except for choices about e-mail communications)

Calf 1-800-528-4800 or go to americanexpress.com/contact.

Page 10f 2
SCP92 BP/PRVCCSGI0912
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DUPLICATE COPY
BRUCE E YOUNG Account Ending 2-21003 p. 14{10

American Express Travc# Reiﬂied Semces Company inc and olher Amencan Express
Affiliates that provide financial producls or services, including American £Express
Centurion Barek, American Express Bank, FSB, asd AMEX Assuranc

Whois providing
this notice?

How does American | To protect your personal information from unauthorized access and use, we use security
Express protect my imeasures that comply with federal law. These measures include computer safeguarnds
‘personal information? and secured files and buildings.

We collect your personal information, for example, when you
» open an account or pay your bills _

= give us your income information or give us your contact information

» use your credit card

We also collect your personal information from others. such as credit bureaus, affitiates, ur
‘other compames

Federal law gives you the right to limit only

o » sharing for affiliates’ everyday business purposes — information about your
‘Why can’t | limit all creditworthiness

How does American
‘Express collect my
personal information?

isharing of personal = affilistes from using your information to market to you

‘information? = sharing for nonaffiiates to market {o you
; State laws and individuat companies may give you additionat rights to imit sharing. See |
below for more on your nights understate law, ]

‘What happens when |
{fimit sharing for an
‘account | hold jointly
‘with som else?

Your choices will apply to everyone on your account.

Companies rel by comm
. icompanies.

Affiliates | o Our affiliates include companies with the American Express name, including financial companies
5 © such as American Express Trave! Related Services Company, inc. and nonfinancial companies
such as American Express Publishing. Affiliates may also include other companies related by
common ownership or control, such as Serve Virtual Enterprises. Inc. and AMEX Assurance
Company. a provider of American Express Card-elated Insurance services.

oW control. They can be fing inancial

P

Nonaffiliates got):;né);:;ess not related by common ownership or confrol. They can be financial and nonfinancial
: -« Nonaffiliates with which we share personal information include service providers, including, for
______________________________ | exemple, direct marketers, that perform services or unctionsonourbehed,
Joi iA formal agreement between nonaffiliated companies that together market financial products or

e services 10 you
marketing s i

iVWe may transfer personal information fo other countries, for example, for customer service or to process
‘transactions.

{AMEX Assurance Company customers: You may have the right to access and correct recorded personal
‘information, Personal information may be disclosed by us 1o delect fraud or misrepresentation, o verify insurance :
icoverage, {o an insurance regulatory authority, law enforcement or other governmental authority parsuant to law, or |
ito a group policyholder for purposes of reporting claims experience or conducting an audit. Personal information
irefated to insurance claim activity obtained from a report prepared by an insurance-support organization on our
‘behall may be retained by such organization and disclosed as required by law. State law may be more prolective
ithan federal law.

iCalifornia: If your American Express account has a California billing address, we wilt not share your personal
Hnformation except to the extent permitted under California {aw. '
Vermont: If your American Express account has a Vermonl billing address, we will automaticaily treat your aocouni
.as if you have directed us not to share information about your creditworthiness with our affiiates.

Page 2 of 2
SCP92 BP/PRVCCSG/0812
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Premier Rewards Gold Card DUPLICATE COPY 0. 16119

BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21003

Your Billing Rights: Keep this Document for Future Use
‘This notice tells you about vour rights and our responsibilities under the Fair Credit Billing Act.
if yous think there is an error on your stalement. wiite 1o us at PO Box 921535, £ Pase TX T3898-1530. In your ketier. give us the following
informaticn’
+  Account information: Youdr name and aeoount aumber,
»  Doliar amount: The dollar amount of the suspectzd error,
»  Descapnon of problem: I you think there is an error on your bilf, describe whal you: belizve 15 wrong and why you behieve it is a mistaxa
You must contact us:
=+  Wathin 60 days after the enfor appeared on your stalement.
«  Atleast 3 business days hefore an automated payment is scheduled, if you want to stop payment on the amount you think is
wroag.
You mist notify us of eny potential errors i wiiting. You may call us, but if you do we are not requived to investigate any oofential errers and
you may have to pay the amount in question.
Vhat Will Happen After \We Receive Your Letter
When vre raceive your latter. we must do two things:
1, Wikhie 39 days of recelving your letter, we must tell you thal we received your lefter, We Wit also tell you if we have afready correcled the
error
2, Within 80 days of recelving your letter, we must either correct the error or explain to you swhy wa befieve the bill s comect.
While we investigale whether or not there has been an error
«  Wecannot try to collect the armount in question, of repart you as delinguent on that amount
« The charge in guestion may remain on your statement. anc we may cortinue to charge you interest on that amount.
o While you do not nave to pay the amounl In question, you are responsibie Tor the remainder of your balance,
s Wacan apply ary unpaid amobnt agaltst your credit fimit.
After we finish our :nvestigation. one of fwo things will happen:
o [fwe mede 8 mustake. You wil not have to pay the amount i guestion or any interest or other fees related to that amount
= (fwe do pot befieve fhere was a mistake: You will have to pay the amount i question, along with applicable intersst and fees
We will send you a statement of the amount you owe and the date payment is die. We may then repod you as delinquent if yeu
do not pay the antount we think you owe
if you receive our explanation but stilf belleve your bill is wrong. you must write fo us within 10 days tefling us that you still refuse to pay. if you
do sa, we cannot report your as delinguent without also reporting that you are guestioning your bl We must tell you the rame of anyone to
whem we reperted you as delinguent and we must let those organizations xnow when the matter has heen settied between us
if we do not follow all of the rules above. you da not have to pay the first 350 of the amount you question even if your bittis correct
Your Riehts if You Are Dissatisfied With Your Credit Card Furchases
If you are dissatisfied with the goods or services that you have purchased with your cradit card, and you have tried ia good faith fo correct the
problem with the merchant, youd may have the sight rot te pay the remaining amount due on the purchase.
To use this right, alt of the following must be bue
1. The purchase musl heve besr made in your home state or withen 180 miles of your current mailing addrass, ang the purchase price myst
have been more than 353, {MNote: Meither of these are necessary if your purchase was based on an advertisement we mafled to you, or if we
avn the company that sold you the goods of services)
2. You must have used your credi card for the purchase. Purchases made with cash advances from an ATM or with & check that accesses
your credit card account de aot guaify
3. You must not yet have Tuléy paid for the purchase.
If &l of the criena above are mel and you are shill dissatisfied with the purchase, contact us in wrifing al PO Box DB1535, £1 Paso TX 70998
1535 While we investigaie. the same rutes apply tn the dispuled amoun?! as discussad ahove,
After we finish our investigation, we will tell you our decision. At that poirt, If we think you owe an amount and you do not pay, we may report
you as delinguent,

Annual EFT Error Resolution Notice

This notice is to inform you about how you should notfy us of grrors or guestions regarding ary slectronic fund transters you inttiate ysing
your Americar: Express Card, including Express Cash transactions, of electronic pavments yout make o American Express using Pey 3y
Phone, Pay By Cumpuler, or any other American Sxgness elestronic payment service

in casa of efrors or quasiions about your Electronie Tranglers, please comact us 3s s0on as you can if you think your statement or receipt s
wrong of if you need more information ebout a transfer listed an the siatement or receipt. You can telephone us a3 1-800-IPAY-AXP for Pay
By Phane and Pay By Computer questions. and at 1-800-CASIH-NOW for Express Cash and Automatic Payment questions. Alternativaly, you
ey write o us gt Amerloan Express, Blectroms Funds Services, P Q. Box 881531 B Pasw, TX 799281531, or contact us onfine at

weay americanexpress. cominglirycenter, Ve must near from you no later then B0 days after we sent the FIRST statement on which the
problem er arror 2ppeared or guestion arose, When you contact us, please provide the following mformation:

i1} Your name and card account number. (2) Description of the evor or the transfer you are unsure about. Explain as clearly as you can why
you believe s an enor of why you need more infuimation. (3) The dollar amount of the suspacled error

If you notify us oy phone. we may require that yout send us your cemplaint of question in vriting within t0 businass days cf the call. We will
determire whether an erfor occurred within 1C business days and will correct any srror promptly. H we need more time, however. we may take
ufr to 45 days 1o investigaie your complaint or guestion, I we decide to do this, we will ereds your bank account within 10 business days for
fhe amount you thini is in error, so that you will have the use of the money during the time i takes us o complet2 our investigation. If we ask

SCP82 BP/PRVCCSG/0912
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you to put your compiaint or question in writing and we do rot recelve it within 10 businass days we may not cradit your account. For errors
involving pain-of-aale cr foreign-initisted fransactions, we may take up to 80 days to invesligate your complaint or question. Wea witt teli you
the resuits within three business days after completing our investigation. |f we decide that there was no error, we will send you a written
explanation. You may ask for copies of the documents that we used in our investipation

if we bave credited your bark account and there was no eror, we vill tell you when we will withdraw that amount from your bank account
again. You authorze us to withdraw this amount frem your bank account If your bank accoun: dees not have anough funds to cover this
withdraweal, we can charge the amount to your card account or coltect the amount from you. If this happens, we may cancet your right to usse
our electronic transfer services,

SCP92 BP/PRVCCSEG/0812
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rewards

Prepered for BRUCE E YOUNG Account Number NI

Total Points Balance 392,158

Points Earned this Period 26,255 1-600-AXP-EARN (297-3376}

-

: _Did You Know?

| Account Summery October 1,2012 - October 31,2012
a0 8 e R S T AN B R e e T R o s e D B e e A A iAo o, ; tise Points For Everyduy Chnrges
Gpening Points Balance 375,903 Use your Card for everyday purchases e
qroceries, nas, phone bilis and more, then go
Boints Easned this Perind 136,255 ortline and wse the points you earned o cover
those charges. Learn more at
Foints Used this Period <igaee | membershiprewards.com/everydaycharges
Remstared Poinrs and Adjustments 1t
Total Points Balance 392,158

Points Earned this Period are pending until charges are paid in full and afl your
accounts are in good standing.

Points Transaction Detail

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 3,313 3] 3313
HRKE-XKAKK2-21003
Add'l Premier Rwds Gid Cd 3,839 25 3,854
AXAA-ANXAN2-23017 PREMEER REWSRDS ZX PR2
Add'l Premier Rwds Gid Cd 14,027 57 12,078
PEYA-XHKAR2-22027 PREMEER REWARDS 2X PRZ
4,994
PREMIER REWARDS 3X PR3
Total 21179 5,076 26,255
Points Used this Period Total Points Used Request
This Period ate
Total 10,000

Membership Rewards points earned may be transfaired of redeemed as lorg as st enrolied Card accounts are in good standing. Points transfemed of
redeemed cannot be reversed back into the progians. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more infonmation, visiz
membershiprewards.com/terms or call 1-00-AXP-EARTN {257-3278). From overseas, cali collect 305-316-2799

16-7162_0533
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p. 17{19

Internationaf Colfect: 365-816-2799
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BRUCE E YOUNG
Closing Date 12/11/12 Account Ending 2-21002

AMERICAN EXPRESS
MEMBERSHIP REWARDS"

Use Membership Rewards points for rewards
from over 500 leading brands including:

e

LETARALLANIT

3

) La
Rarriodd ﬁmemg RESTORATION HARDWARE

See thermn all —visit membershiprewards.com

RE IS APWAYS

Apple

Terms and Corditions for the Membershup Rewardis® orogram aoply. Vist membershiprewards com/terms or cali -800-AXP-EARN (297-3276)
for thore inforrnation, Participating pariners and avaslable rewards are subject to change without notice,

Offers are made op{ybto Cardmembers who meet centain qualifying criteria. By
responding you will'be disclosing to the merchant that you meet these criteria,

16-7162_0535
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Premier Rewards Gold Card

BRUCE E YOUNG
Closing Date 01/11/13

Minimum Payment Due

Payment Due Date

mcreased to the Penaity APRof 27 .24 %

Minimum Payment Warning: If you make only the minimum payment each period,
yoir will pay raore ininterest and it will take you tonger to pay off your balance, Foy

example:

vou make no additional

| charges and each month you  Time balance shown on this

pay.. statement in about..
Only the

\ Stinimum Payment Due 13 years

if you would like information about credit counseling services, call 1-888-733-4139.
: See page 2 for imporant information about your account,

@ See Page 9 for an Important Notice About Your Fair Credit

Reporting Act Rights

Newgagance

Late Payment Warning: Your Payment Due Date is 02/05/13. I you pay Jate, you
may have to pay a late fee of up to $3500 and your Pay Over Time APE may be

You will pay off the Pay Over

DUPLICATE COPY
p. 111

Account Ending 2-21003

 $8,687.68
$993.56

Membership Rewards® Points

Availabie and Pending as of 13/40/3 2
403,486

For up to date point balance and fuli program

details, visit membershiprewards.com

. 02,05”3 . Account Summary
i | PayinFull Portion
Previcus Balance £1,467.29
FaymentsCredins -£1,467.29
New Charges +5740.56
Fees +$173.00
Mew Batance = {21556
Pay Over Time Portion

$312.31185
-%12.391.37
+$7,652 11

Previous Balance
Faymenis/Cradits
Mew Charaes

_________________________________________________________________ : Fees +30.00
And for the Pay Over Time | - Iniejest Lharged +$0.00
balance you will pay an i MNewBalanre = $7.772.12
estimated total of Rinmun: Due $78.04

| Account Total

‘! Previous Balance
Paymenis/Cradits
Mew Charges

$13,779.17 |
41785838 i
+48,59267 | |

+5175.00

Feas

inierest Charged +$0.00 §:
. New Balance $8,687.68

Minimum Payment Due $993.56

Diays in Billing Perrod: 31 :

CUSLOMOI CAID o

Pay by Computer
§ AMETICANexpress.com, pho

Customer Care  Pay by Phone
Y-300-327-2177 1-800-472-9257

:‘ See page 2 for additional information.
Continued on Page 3 )

+ Please fold on the perforation pelow, detack and return with your paviment ¢

Payment Coupon
Do not siaple or tise paper clips

BRUCE E YOUNG
CORONADO CAG2118-1633

Check here if your address of
phene number has changed.
Moie changes on reverse sile

e 3 Pay by Computer
mericanepress cominhe

Account Ending 2-21003

Enter account number on all documents
#lake clreck pavable 1o Amesican Express.

Pay by Phone
1-800-472-32%7

Payment Due Date

02/05/13

Mew Balance

$8,687.68

Mirimum Pawrment Due
$993.56

G ERRTE TR IR B R TR KR B R
AMERICAN EXPRESS

BOX 0001

LOS5 ANGELES CA 90096-3000

Amount Enclosed

N,

16-7162_0537

AE_0855



BRUCE £ YOUNG A P T b2t

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 pm. local time at that address to
be credited as of the day it is received. Payments we receive after S pan. will not be credited 1o your Accouni untit the next day, Payments must also

(1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a US bank and payabile in US dollars, orwith a
nagotiable nstument payable in US dollars and dearable through the US banking systeny; and (31 include your Account number, Hyours payment does
not meet alf of the above reguirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electienic
payments must be made through an electronic paynert method payahie i US dollars and daarable through the U8 banking system I we accept
payment in a foraign currency, we will convert itinto U9 dollars at a conversion rate that is acceptable to us, uniess a particular rate 1s reqiuired by law
Please do not send post-dated checks as they wit be deposited upon receipt. Any restrictive fanguage on a payment we accept witt have no effect on
us without our exprass priot wiiiten approval. We will re-present wo your finandial instiution any payment that s returmed unpaid.

Permission for Electronic Withdrawal: {1} When vou send a check for payment, vou give us parmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by fransmitting the amount of the check, routing number, account umber
and check senal number 1o your financial institution, unless the check is not processabile electronically or a fess costly process is avatlable. Whenwe
process your check electronically, youl payment may be withgrawn from your deposit or other asset account as soon a5 the same day we recatve your
check. and you will not receive that cancelled check with your financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phane or any other electronic
paymernst sefvice of ours, you give us parmission o electronically withdraw funds from the deposit or other asset account you speafy in the amount you
request. Payments using such services of ours 1ecelved after 500 pan, M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADB} methed (including new transactions! to caiciate the batance on which we
charge interest for Pay Over Thne balances on youn Account Call the Customer Service number listed below for more information abous this balance
computation method and how resulting interest chiarges are determined. The method we use to figuie the ADB and interest results i daily
compotinding of interest,

Paying Interest: If you have a Fay Gver Time kalante, your due date is at least 25 days after the dose of each bifiing period. We will hegin charging
interest on iransactions added to a Pay Over Tinie balance as of the date They are added. However, we wift not charge interest on charges addedto a
Pay Over Time balance automatically (for exampie, Sign & Travel and Extended Fayment Uption} if you pay the Accaunt Tatal Mew Balance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareign currency, we Wit convert it into US dollars on the date we oF CUf agents process it

We will charge a fee of 2.7% of the converted US doHar amount. \We wii choose 3 convession rate thai is accepiable to us for that date, unless 3
paticular rate is requised by faw. The conversion rate we Use is 1o more than the highest official rate published by a govenmment agency of the highest
interbank rate we identfy from customaty banking sources on the conversion date o tha prior business day. This rate may differ from rates i 2ffecton
the date of vour charge Charges converied by estabiichmenis will be bilied 3t the vates such estanlishments use

Credit Balance: A credit halance idesignated CR: shown on this statement rapresents money owed 1o you_ If within the six-maonth pavicd Dllowing the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we wiii send you 3
check for the ¢redit balance waithin 30 davs if the amount is §1.00 or more

Credit Reporting: We may reportinformation about your Account ta ceadit bureaus. Late payimenis, missed paymients, or other defaults on your
Account may he reflected in your credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing lmpaired Website: americancxprasscmn
international Collect 13363931111 TIYI)-300-221-8950 Mobile Site: amexmobile com
Large Print & Braille Statements 1-800-327-23177 FAX: 1-800-695-20%0 T 3
Lost or Stolen Card 1-B00-592-34G4  In NY: 1-300-322-1897 Customer Care
Express Cash 1-300-CASH-NOW : & Billing Inquiries ~ Payments
: 20 BOX 931535 BOX 000
EE PASO, TX LOS ANGELES CA
79323-1535 SR0%6-83000
Change o! Address e S L T e PR :
ISR AR . - Pay Your Bili with AutoPay

* Tochaige your addvess caline, visitwenw ameancanegeess com/upd stecontacunfo
* For Mame Company Name, and Foreign Sddies or Phone changes, plexte call Gustomer Care.
¢ Flaase oring cleardy in blce or black ink onfy in the boxes providad

. Avoid late fees
. Save time

Deguct your pavment from vour bank
| | I | | | | I | | | l | | | account automatically sach monih

Surest Addeess

_I' J__u ; | Visit americanexpress.com/autopay - i
City, State | I itoday to enveil e

i AN

LI [ T[T]

Haiwe Prone

Arza Tode and :

\Work Phore | | I | | | | I | | | For information an how we protect your
PrECY and 10 525 YOUN COMIRINATTR

Ernal l

and privacy chosces, please visit
WWW i com/p v.

16-7162_0538
AE_0856



DUPLICATE COPY

Premier Rewards Goid Card p. 1Y
BRUCE E YOUNG
Clasing Date 01/11/13 Account Ending 2-21002

G\. interest Charges on Pay Over Time Balances
- .t 2 Sl A -

We'd fike to remind you of ways to help minimize interest charges on Pay
Over Time batances. If you pay the balance on your account in fuil each
month, you will not Incur any interest on transactions added
automatically to a Pay Over Time balance. However, if you choose to
carry a Pay Over Time balance past your next dosing date, you will be
charged interest on that balance until the total account balance is paid
infuli, The sooner you pay off a Pay Over Tima balance, the less interest
you will incur.

$
i Payments and Credits l
] Summary |
Pay in Full Pay Over Time # Total

Payments -$1,37.30 -$12,291 47 -$13.779.17
Credits

BRUCE £ YOUNG 2-21003 473.99 $0.00 47339
Total Payments and Credits -$1,467.29 -$12,391.87 -$13,859.16

i Detall  tndicmes posiing date

Payments Amount

01/03/13¢ BRUCEEYOUNG OMNEINE PAYMENT - THANK YOU -$13,772.37
Credits Amount
12715412 BRUCE £ YOUNG MCAFEE COM a65-622-3911 A 47999
54560855 ONLINE SOFTWR
Drescription

A, ONLINE SFTWARE

| New Charges l
Summary
Pay In Fuli Pay Over Time ¢ Total
BRUCE £ YOUNG 2-21003 $117.85 $0.00 $117.35
MARGARET HUNTER 2-23G17 $495.55 $3.273.81 $31771.36
DURCAN D BUNTER 2-22027 $127 16 $4.57630 54,703 46
Total New Charges $740.56 $7,852.11 $8,592.67
§ Detail # - denates Pay Ouer Tavie antivity
T R o 0 U s M g At o Lol o R o I S e R s 0 ot T L LTS B i P s PP e e L AR A L B LR
For more information, visit
ameri r 'r oy "'t vfe
g‘% BRUCE E YOUNG
_\ Card Enging 2-21003
Amount
1271252 ACAFEECOM B65-522-2911 LA $7939
5951914 ONLINE SOFTWR
Desoription
CA, ONLINE SFTWARE
010213 LAS OLAS 39ZAWPTLOMA A 337.35
§192226600

Contpuad on rayerss

16-7162_0539
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BRUCE E YOUNG

DRERSRTE ¢ OR%

oA

| Detail Continued

¢ - denotes Pay Ovet Time actvity

Amount

MARGARET HUNTER
E_\ g Card Ending 2-23017

Amount

127112

UMNITED AIRLINES  WASHINGTON B
UMITED AIRLINES
From: To:
WASHINGTON DULLES SAN DIEGO LINDBERG
NA
MNiA
MeiA
Ticxat Nugmber: 01626017433380
Fassenger Mame: HUNTER /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET

Larrier: Claas:
LA &6

¥y i

vy gt

MY LE4]
[rate of Depaiture. 12711

36000

1271112

UNITED AIRLINES  WASHINGTON DC
UNITED AIRLINES
From: Te:
WASHINGTOMN DULLES SAN BIEGO LINDBERG
N/A
MAA
A
Ticket Number: 0162601 7437030
Fassenger Name- HUNTER /FIRST CHECKED
Document Type: SPECIAL SERVICE TICKET

SIGN & TRAVEL® / EXTENDED PAYMENT GPTION

Casrier: Class:
LA o0
¥y &2
¥ o
vy oo
te of Departure: 12/11

$ioon0 ¢

1241112

ACE PARKING MAMAGEMESAN DHEGD CA
HE029113068
Description Price
PARKING FEES $25200
SIGN & TRAVEE® / EXTENDED PAYMENT OPTION

3252004

127112

CANNONM WASHINGTON oC
2G24971821%

33005

12711412

HERTZ CARAENTAL WASHINGTON DC
Losation

Rental: WASHINGTON BC

Retur: WASHINGTON DO

Agreement Mumber: 187972002

Renter Name: HUNTER /MARGARET

SIGN & TRAVELE® / EXTENDED PAYMENT OPTION

Date
12412/05
12712418

364290 ¢

12713112

Starbuicks #05414 Sansan Diegn CA
FAST FOOD RESTAURANT

13000

232

MICHAELS 5711 ELCAJGN CA
ARTIST SUPPLY & CRAFT

$56.81

12713/12

VONS  Store 2333EL CAION CA
GROERY STORE
SEGN & TRAVEL® / EXTENDED PAYMENT DPTION

520500 %

12713072

PAPYRUS £2174 COOOD25AN DIEGD CA
2362527300

Description

REFER TQ RECEIFT

$3897

12/14712

TACOBELL 25491 EL CAJON CA
A38-064-3930

31979

Continuad on next page

16-7162_0540
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Premier Rewards Goid Card

BRUCE E YOUNG
Closing Date 01/11/13

DUPLICATE COPY

poAM

Account Ending 2-21002

Detail Continued

# - Senotes Pay O Tome actvity

Amount
12/15/%2 WAL-MART SUPERCENTEREL CAJON CA $19515 9
BESCOUNT STORE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12/15/12 VONS  Store 233981 CASJON CA $21.53
GRCCERY STORE
12719412 ATTRA*1 92683191 PAC GOREDLAND TX $ia7.23 ¢
A60-331-0300
Bescription
TELEFPHOKE SERVICEE
Skahl & TRAVEL® / EXTENDED PAYMENT CFTION
12719412 WORLD MKT  000408LA MESA CA $issa6 ¢
EI-4A6ITST
SHaN & TRAVEL® / EXTENDED PAYMENT CPTION
12719412 BARBNES & NOBLE 2733 LA MESA CA 435957 ¢
BOOK STORE
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12/1942 WAL-MART STORE#5140 LA MESA CA $44 20
BESCOUNT STORE
12720712 VONS  Store 2333EL CAJON CA 475
GROCERY STORE
12421012 EXPEDNATSALES FINAL B00-397-3342 WA 468894 ¢
425-564-729C
SHaN & TRAVEL® / EXTENDED PAYMENT CPTION
12721032 #6704 ALBERTSONS OCALFINE CA $54 50
G19345C231
12722012 WAL-MART STORE#5140 LA MESA cA €23334 4
DISCOUNT §TORE
SKGN & TRAVER® / EXTENDED PAYMENT OPTION
12723412 BARMES B NOBLE 2733 LA MESA A $256.81
BOOGK STORE
SHGN & TRAVEL® f EXTENDED PAYMENT CFTION
12122412 SHELL 04l 574427 2920EL CAJON CA $89.83
AUTO FUEL DISPENSER
12122112 SCHLOTIKYS 1229 Q44 LA MESA A §2% 12
FAST FOOD RESTAURANT

Contpuad on rayerss

16-7162_0541
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BRUCE E YOUNG

DRERSRTE ¢ OR%

p. 61

| Detail Continued

¢ - denotes Pay Ovet Time actvity

Amount
DUNCAN D HUNTER
%_\ ? Card Ending 2-22027
Amount
12012712 LMITED AIRLINES  HOUSTON X 15000 ¢
UMITED AIRLINES
From: To: Larmier: Clgas:
WASHINGTON DULLES DENVER INTL APT <o 50
NA ¥¥ 00
NiA vy GO
MeiA ¥y G0
Ticxat Nugnber: 016292258859116 [rate of Depainure. 12715
Fassenger Mame: HUNTER /CHANGE PENALTY
Document Type: SPECIAL SERVICE TICKET
SHGN & TRAVEL® / EXTENDED PAYMENT OFTION
12412112 Renaissancesa 7t NMAYPWASHINGTON &C $1,506.10 %
Asrival Date Departure Date
12/69712 12712072
GCO00000
LOOGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
12412712 Renaissances 7 ENMAYRWASHINGTON 3 fans 71 ¥
Atrival Date Departure Date
1270912 12038002
COOMULED
LODGING
SIGN & TRAVEL® / EXTENDED PAYMENT OPTION
127423042 Renalssanceda 7 TNMAYFWASHINGTON BC $946 69 ¢
Arnval Bare Beparture Bate
1269112 12/12/%2
CEQOOG00
LODGING
SEAN & TRAVEL? / EXTENDED PAYMENT OPTION
12115012 THE AIRPORT LOLUNGESDENVER {0 $21.60
303-242-6366
FOCD $17 80
TiF 5400
12416412 MARRIOTT 337 :5DULAPDULLES VA $231394
Ateival Bate Departure Date
12444772 12715002
COAGED
SEIN & TRAVEL® / EXTENDED PAYMENT CPTION
1215012 KARL STRALSS 70501 24L05 ANGELES CA $5834
36463472
FOCD $55.96
12716712 HYATT PLACE TUCSON ATUSTON AZ 32210
Arnival Date Departure Date
18710052 12/36/%2
JOO00Go0
LODGING
1272 OTGMANAGEMENTTUCSON JAMAIC A MY $9.50
718-856-6210
Description
FAST FOOD RESTAURAN

Continuad on next page
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Premier Rewards Goid Card DUPLICATE COPY

BRUCE E YOUNG
Closing Date 01/11/13

P

Account Ending 2-21002

Detail Continued

# - Senotes Pay O Tome actvity

Amount
12182 SHERATON DUELES OCAKHKL YA $:107.31 9
Arrival Dhate Departure Date
12716412 12117432
CO0GRED
LODGING
SERN & TRAVEL® / EXTENDED PAYMENT OPTION
12119412 PACIFICD VIASHINGTON B 1126904
RESTAUREANT
FOOD/BEVERAGE $926.9C
TiF $200.00
SE3M & TRAVEL® / EXTENDED PAYMENT CGPTION
12721442 UNITED AIBLINES  HOUSTON X $5.00
UNITED AIRLINES
Frarm: Te: Casrier: Class:
SAN DIEGO LINDBERG WASHINGTON NATIONA 15 0
SAM DIEGO LINDBERG LS £0
MR vy 66
NAA Wy oo
Ticke! Nurnber: D16234928639031 Date of Departure: 02/14
Fassengey Name: CROUDER/KEVIN
Document Type: SPECIAL SERVICE TICKET
12721012 UMIED AIRLINES  HOUSTON TX $508
UMNITED AIRLINES
From: To: Carrier: Class:
SAN DIEGO LINDBERG WASHINGTON NATIONA Lis o)
SAN DIEGO LINDBERG LS oD
N/A vy co
MiA vy 00
Ticxei Mumber- 01623495659042 Drate of Departure 02/14
Passenger Mame: CROUDER/TRACY
Daciment Type: SPECIAL SERVICE TICKET
1272142 UMNITED AIRLINES  HOUSTON TX $500
UNITED AIRLINES
From: To: Casrier: Class:
SAN CIEGD LINDBERG WASHINGTON NATIONA L3S O3
SAM DIEGCT LINDBERG us o
MiA vy GO
N/A vy oo
Ticket Nummber: D16234908659053 Bate of Departure: 02/14
Passenger Name: CROUDER/SPENCER
Bocument Type: SPECIAL SERVICE TICKET
J Fees
Amount
M3 BRUE £ YOUNG ANMUAL SMEMBERSHIP FEE 175083
Uise Membershp Hewards® Points toward vowr annual membersiup fee Visit
www.membershiprewards.com/cardfees 1o ieam maore.
Total Fees for this Period $175.00

Contpuad on rayerss
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BRUCE £ YOUNG DRS¢ OR%

P8
..... %
i interest Charged
Amount
Total listerest Charged for this Period £0.00
Rt e AR R4 ARk R
i 2013 Fees and Interest Totals Year-to-Date
i Amount
i ToralFeesin 2413 17500
m Tota! fnterest in 2013 S0 00
' Interest Charge Calculation
Youy Anmual Percentage Rate (APR} s the annual interest rate on your acrount
Annual Balance Subject Interest
Percentage Rate to interest Rate Charge
Sign & Travel/Extended Paviment Opticn 13 24% fvi $000 S0 00
Total $0.00
(ytVanabla Rate
important Notice

information on Pay Over Time Features

Piease refer wopage 2
for further imporant

You may have access 1o one or maore Pay Over Time Features a5 past of your Card account. The following are the caumrent  fgrmation regarding

Arnuat Percentage Rates {AFPRs) for Pay Over Time Features. {v) indicates variable rate.

For Sefect & Pay Later, the APR s 15.24% (v}
For Extended Payment Optien, the APR s 15.24% ivh
For Sign & Travel the APR is 15.24% (v}

WU 3OC0LHA

16-7162_0544
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Premier Rewards Gold Card DUPLICATE COPY . 911

BRUCE E YOUNG
Closing Date 01/11/13 Account Ending 2-21003

Important Notice About Your Fair Credit Reporting Act Rights

This is an important notice about your rights under the Fair Credit Reporting Act. Please read it carefully and
keep it for future use.

if you believe that any information in your credit report is inaccurate or incomplete, you have the right to dispute it

by contacting the consumer reporting agency directly or, If your dispate concerns an American Express account
on your credit report, by writing o us at:

American Express Credit Bureau Unit
P.O. Box 981537
El Paso, TX 79998-1537

if you write to us, you will need to give us the following infosmalion in your letter,
e Your name, address and telephone number
e« Your American Express account number

« Describe as best you can what you think is wrong about how your American Express gccount appears on
your credit report,

Provide any documents or other information supporting your claim, inciuding a copy of yourt credit report
if available,

After we receive your lefter we will nolify the consumer reporting agencies that you have disputed the American
Express account on your credit report, as required hy law. We'll research your dispute and correct any errors we
find. H we do not hnd any errors, we will tet you know and we will continue to report your account to the
consumer reporting agencies as disputed’ unless and untit you tell us to stop reporting it as disputed,’

SFC13 BP/CCSFCRA/G113

16-7162_0545
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___________________ DUPLICATE COPY MEMBERSHIF
rewards

Prepered for BRUCE E YOUNG Account Number NI
Questions About Your Account?

. Total Points Balance 403,486
st s DR s s S e o S A o membershiprewards.com
- Points Earned this Period 11,328
 Account Summary November 1, 2012 - November 30,2012
O P TS R SRR S UL T 5 T So B P e S L kel 2 S o B R L S S X WP PR R § P J 4 B S e e P P Y : use Points For Evmdﬂy ch’rges
Opentng Points Balance 392,159 Use your Card for everyday purchases sH4e
qroceries, nas, phone bilis and more, then go
Foints Easned this Periad #11.328 online and use the points you earned 1o cover
those charges. Learn more at |
Poinits tised this Period ¢ | membershiprewards.com/everydaycharges |
Remnstated Points and Adjustments ¢
Total Points Balance 403,486
Points Earned this Period are pending until charges are paid in full and afl your
accounts are in good standing. 5
i Points Transaction Detail Wovesmber 1, 2012 - November 30,2012
Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card 5,192 2,680 7.872
KHR-KHAKK2-27003 PREASER REWARDS 3X PR3
Add'l Premier Rwds Gid Cd 2,594 228 2826
HIOM-XHKANZ-23017 PREM:ER BEWSRDS 24 PRZ
Add'l Premier Rwds Gid Cd 630 4} 530
ROA-XHXKHX 223027
Totai 8,420 2,908 11,328

tdembership Rewards points earmed may be transferred of redeemed a5 long as it enrolled Card accounts are in good standing. Points transfened of
redeemed cannot be reversed back into the progian:. Forfeited points can be reinstated for a fae by calling the number provided below or visiting
membershiprewards.com. Terns and Conditions of the Membership Rewards® program apply. For more information, visit

membershisrewards comtenms of call 1-800-AXP-EARN [297-3276) From guerseas, call collect 305-316-2799

16-7162_0547
AE_0865
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Premier Rewards Gold Card

BRUCE E YOUNG
Cilosing Date 02/08/13

DUPLICATE COPY o171

Account Ending 2-210032

- | New Balance

Membership Rewards® Points
Availabie and Pendingasof 12/31712
420,859

For up to date point balance and fuli program

$0.00

Payment Not Required

S

m See Page 5 forlmportant information About Your Rewards

Program

Payment Coupon
Do not siaple or tise paper clips

BRUCE E YOUNG
CORONADO CAG2118-1633

Check here if your address of
phene number has changed.
Moie changes on reverse sile

See page 2 for impofiant information about your account

e 3 Pay by Computer
mericanepress cominhe

details, visit membershiprewards.com

Account Summary

Pay in Full Portion
Previcus Balance $O18.54
FaymentsCredins -$951.318
New Charges +%35.62
Fees +50.00
Mew Batance = $0.00

Pay Over Time Portion
Previous Balance $7,772.12
Faymenis/Credits -$9,185.97
Mew Charges +$1413565
Faes +30.00
interast Charged +50.00
Mew Balance = $0.00
Rimimuny Due $0.00

. Account Total i
1 Previous Balance 53,68?.68-5 :
Paymenis/Cradits -$16,127.35 !
Mew Charges +§1,44247
‘1 Feas +50.00 :
1 inerest Charged +50.00 1
New Balance $0.00

Pay by Computer
§ AMETICANexpress.com, pho

Customer Care  Pay by Phone
Y-300-327-2177 | 8047 2-9297

:‘ See page 2 for additional information.

Pay by Phone Account Ending 2-21003

1-800-472-32%7

Enter account number on all documents
#lake clreck pavable 1o Amesican Express.

Pavment Mot Required

Armount Due

$0.00

ERITR U B G UTH TR TR R TR B RS TRTD
AMERICAN EXPRESS

BOX 0001

LOS ANGELES CA 90096-3000

I I -

16-7162_0549
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BRUCE £ YOUNG A P T .27

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 pm. local time at that address to
be credited as of the day it is received. Payments we receive after S pan. will not be credited 1o your Accouni untit the next day, Payments must also

(1) inchide the remittance coupan from your statement; (2) be made with a single check drawn on a US bank and payabile in US dollars, orwith a
nagotiable nstument payable in US dollars and dearable through the US banking systeny; and (31 include your Account number, Hyours payment does
not meet alf of the above reguirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electienic
payments must be made through an electronic paynert method payahie i US dollars and daarable through the U8 banking system I we accept
payment in a foraign currency, we will convert itinto U9 dollars at a conversion rate that is acceptable to us, uniess a particular rate 1s reqiuired by law
Please do not send post-dated checks as they wit be deposited upon receipt. Any restrictive fanguage on a payment we accept witt have no effect on
us without our exprass priot wiiiten approval. We will re-present wo your finandial instiution any payment that s returmed unpaid.

Permission for Electronic Withdrawal: {1} When vou send a check for payment, vou give us parmission to elecoonically withdraw your payment from
your degosit or other asset account, We will process checks electronically by fransmitting the amount of the check, routing number, account umber
and check senal number 1o your financial institution, unless the check is not processabile electronically or a fess costly process is avatlable. Whenwe
process your check electronically, youl payment may be withgrawn from your deposit or other asset account as soon a5 the same day we recatve your
check. and you will not receive that cancelled check with your financial account statement. i we cannot collect the funds electronically we may issue 3
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phane or any other electronic
paymernst sefvice of ours, you give us parmission o electronically withdraw funds from the deposit or other asset account you speafy in the amount you
request. Payments using such services of ours 1ecelved after 500 pan, M5T may not be credited untit the next day

How We Calculate Your Balance: We use the Average Daily Balance {ADB} methed (including new transactions! to caiciate the batance on which we
charge interest for Pay Over Thne balances on youn Account Call the Customer Service number listed below for more information abous this balance
computation method and how resulting interest chiarges are determined. The method we use to figuie the ADB and interest results i daily
compotinding of interest,

Paying Interest: If you have a Fay Gver Time kalante, your due date is at least 25 days after the dose of each bifiing period. We will hegin charging
interest on iransactions added to a Pay Over Tinie balance as of the date They are added. However, we wift not charge interest on charges addedto a
Pay Over Time balance automatically (for exampie, Sign & Travel and Extended Fayment Uption} if you pay the Accaunt Tatal Mew Balance by the due
date each month

Foreign Currency Charges: if vou make a Charge in a fareign currency, we Wit convert it into US dollars on the date we oF CUf agents process it

We will charge a fee of 2.7% of the converted US doHar amount. \We wii choose 3 convession rate thai is accepiable to us for that date, unless 3
paticular rate is requised by faw. The conversion rate we Use is 1o more than the highest official rate published by a govenmment agency of the highest
interbank rate we identfy from customaty banking sources on the conversion date o tha prior business day. This rate may differ from rates i 2ffecton
the date of vour charge Charges converied by estabiichmenis will be bilied 3t the vates such estanlishments use

Credit Balance: A credit halance idesignated CR: shown on this statement rapresents money owed 1o you_ If within the six-maonth pavicd Dllowing the

date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we wiii send you 3
check for the ¢redit balance waithin 30 davs if the amount is §1.00 or more

Credit Reporting: We may reportinformation about your Account ta ceadit bureaus. Late payimenis, missed paymients, or other defaults on your
Account may he reflected in your credit repori

Customer Care & Billing Inquiries 1-800-327-2177  Hearing lmpaired Website: americancxprasscmn
international Collect -336-393-1 110 TIY:1-800-221-8950 Mobile Site: armexmobie.com
Large Print & Braille Statements 1-800-327-23177 FAX: 1-800-695-20%0 I &
Lost or Stolen Card -B00-292-3204  InNY: 1-E00-522-3897 Customer Care
Express Cash 1-800-CASH-NOW : &Billing Inquiries ~ Payments
2O BOX 981535 BOX 000
EE PASO, TX LOS ANGELES CA
79323-1335 S0096-B200
Change o! Address e S L T e PR :
Wit St ek . - Pay Your Bill with AutoPay
* To change vour address oaline, visitwesy amencanexgress com/upd stecontactinfo i )
* Far Mame Company Name, 2nd Foreign Sdges or Phone changes, pleate cal Gustomes Care. - Avoidt late fees
* Flease prind cleardy in biue of black ik oniy in the bores provided - Save time

Deguct your pavment from vour bank
| | I | | | | I | | | l | | | account automatically sach monih

Surest Addeess

itoday to enveil

| :
Ll L L1  Vist americanexpress.comyautopay
City, State j- -I_ :
I

i AN

LI [ T[T]

Haiwe Prone

Arza Tode and :

\Work Phore | | I | | | | I | | | For information an how we protect your
PrECY and 10 525 YOUN COMIRINATTR

Ernal l

and privacy chosces, please visit
WWW i com/p v.

16-7162_0550
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DUPLICATE COPY

Premier Rewards Goid Card p. 367
BRUCE E YOUNG
Clasing Date G2/08/13 Account Ending 2-21002
m Payments and Credits l
§ H
| Summary |
Pay Ins Full Pay Over Time ¢ Total
Payments -$951.18 -$9,18597 -$19,137.15
Credits 50.00 $0.00 56,00
Total Payments and Credits -5851.18 -£0,185.97 -510,137.15

Payments
0t/2a/13" PAYMENT RECEIVED! - THANK YOU $10,137.15
l New Charges 1
i et A0 43030 33 G 4 8 550 s 5 a5
| Summary I
Pay In Full Pay Over Time ¢ Total
Total New Charges 5$35.62 $1,413.85 51,449.47
H Detail & - denotes Pay O Time actvity
Fersoee information, visit
americanexpresa.com/payovestimeinfo
g‘@ BRUCE E YOUNG
.3 Card Ending 2-21003
Amount
0114513 FAVPAL *CONG.INST 4029357733 CA $1.051.060 %
402-935-7733
Description
OTHER
SIGHN & TRAVEL® / EXTENDED PAYMENT OPFTION
o1/21/13 STAPLES INC. 006592 ONTARIO CA $i66.31 *
1600)323-3330
SHaM & TRAVER® / EXTENDED PAYMENT CPTION
G1/24713 STAPLES 00627 SAN DIEGO CA $35.62
{800)323-3330
01/25413 STAPLES INC 00892 ONTARID CA $185.54 9
1800)333-2330
SION & TRAVEL® / EXTENDED PAYRMENT OPTION
| Fees i
Amount
Total Fees for this Period %0.00
] interest Charged
Amount
Total Interest Charged for this Period £0.00

Contpuad on rayerss

16-7162_0551
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BRUCE £ YOUNG DRS¢ OR%

p. A
; ; s
;- 2013 Fees and interest Totals Year-to-Date
5 Amount
] Totai Feesin 2413 BTS00
i Total Interest in 2013 000
i
| interest Charge Calculation
Your Annual Percentage Rate {APR] is the annual interest rate on your acoount
Annual Balance Subject Interest
Percentage Rate to interest Rate Charge
Sign & Travel/Extended Payment Qotion 15.24% fv) £0.00 000
Total $0.00

v Marialde Rate

important Notice
information on Pay Over Time Features

Please refer to page 2

for further important

Yo may have access ta one or mare Pay Over Time Features 3¢ part of your Card account. The fellowing are te curent  infoymation recarding

Arnuat Percentage Bates (APRs) for Pay Over Time Features, v) indicates variabie rate.
For Select & Pay Later, the APR s 153.24% (v}

For Extended Payment Optien, the APR s 15.24% ivh

Fos Sign & Travel the APR s 19.24% (v}

YEHIE ACCOUHN

16-7162_0552
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Premier Rewards Gold Card DUPLICATE COPY p. 561

BRUCE E YOUNG
Closing Date 02/08/13 Account Ending 2-21003

Important Information About Your Rewards Program

With your Premier Rewards Goid Carsd from American Express, you earn one Membership Rewards” point for
each doliar of eligible purchases. On purchases in certain categories. you can earm additionat Membetship
Rewards points ("additional poinis”). We are making changes to the categories on which you can earn
additional points. These changes are summarized below,

..........................................................................

Effective with hilling periods beginning on or after May 1, 2013, lo earn additional points:

Alrtare must be for a scheduled flight on a passenger carrier and must be
For airfare purchased directly from the airline.

(Charter flights and private jet flights are excluded.)

The gas station where you purchase gasofine must be focated in the United
States.

(Superstores, supermarkets and warehouse clubs that sefl gascline are not
considered gas stations.)

At gas stations

The supemmarket must be located in the United States.

At supermarkets i
: (Superstores and warehouse clubs are not considered supermarkets).

T e et i S e R e ey B ht]

Please visil americanexpress.com/rewards-info for more information about rewands,

We determine if purchases qualify for addilional poinis by using merchani codes. Each merchant is typicatly
assigned a code based on what they primarily sell. A purchase will not earn additionat points if the merchant uses
a code that is not eligibie for additional points. Of course you will always earn one Membership Rewards point for
each doliar of eligible purchases.

if you would like to cancel your account because of these changes and receive a prorated refund of your
annual fee, you muyst call us at 1-855-259-2815 before Aprit 30, 2013. Remember, canceliation of your
account may resull in forfeiture of unredeemed Membership Rewards points so you should consider redeeming
your points before calling us. As a reminder, i you cancel, you won't be able to use your Card for new
transactions and you'll still have to pay off your balance.

See the changes to your Membership Rewards Program Terms and Conditions on reverse side of this page.

81323 BR/PRWDGLE/0213
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DUPLICATE COPY
BRUCE E YOUNG Account Ending 2-21003 p. 67

Amendment to the Membership Rewards program Terms and Conditions
Effective with your first billing period that begins on or after May 1, 2013, the following text is added {o the
Membership Rewards Program Terms and Conditions.

“Subject to these terms and conditions, for each dollar charged for an eligible purchase in each
bifling period on your Premier Rewards Gold Card from American Express you will earn:

» 2 additionat points (for a tolal of 3 points) for airfare on a scheduled flight charged directly
with passenger airlines (Charter flights and private jet flights are excluded};

» 1 additional point {for a total of 2 poinis) for gasoline at gas stations locaied in the U.S.
{superstores, supermarkets and warehouse clubs that sell gasoline are not considered
gas stations);

« 1 additional point (for a total of 2 points) for purchases al supermarkets focated in the U.S.
{superstores and warehouse clubs are not considered supermarkets); and

« 1 point for all other eligible purchases.
Eligible purchases are purchases for goods and services minus retums and other credits.
Purchases made through a third-party payment account or on an online marketplace (with
muitiple retailers) will not earn addilionat points.

Merchants are typically assigned codes and categorized based on what they primarily sell. A
purchase will not eam additional points if the merchant, or a particular merchant jocation, uses a
code that is not eligible for additional points. For questions abowut additional points onr a
purchase, calt the number on the back of your Card.

A purchase may nol ears additional poiats if the merchant submits the purchase using a mobite
or wireless card reader or if you use a mobile or digital waliei.

Please visit americanexpress.com/rewards-info for more information about rewards.”

81323 BP/PRWDGLD/0213
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MEMBERSEHIP
dS p. i

rewdr

Prepared for BRUCE E YOUNG

Total Points Balance

Points Earned this Period

Account Summery

December 1, 2012 - December 31, 2012

Account Number | NEG<zNEG
420,859
17,373

e

Opering Points Batance 403,486
Fomts Fasned this Perad +17,372
Foints Used thic Period ¢
Remstared Poinrs and Adjustments ¢
Total Points Balance 420,859

Points Earned this Period are pending until charges are paid in full and afl your

accounts are in good standing.

Poln'ts Transaction Detall

Questions About Your Account?

membershiprewards.com

1-BO0-AXP-EARN {297-3276}
Intematlnnal Ca!!ect 305 816-2799

Did You Know?

Use Points For Everyday Charges

Use your Card for everyday purchases jige
qroceries, nas, phone bilis and more, then go
online and use the points you earned 0 cover
those charges. Learn more at
membershiprewards.com/everydaycharges

Degemhﬂ 1 2\,114 Dewmbm 3?,201‘

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Premier Rewards Gold Card -1,320 3] -1,180
EXXE-KRAAR2-21003
Add'l Premier Rwds Gid Cd 7,293 238 7.201
RXAX-HAKAH2-23017 PREA:ER REWSRDS 24 PRI
370
PREMIER REWARDS 3X PR3
Add'l Premisr Rwds Gld Cd 645 3,176 10,462
HRXN-KHRNN2-23027 PREMIER REWARDS 3% PR3
Toial 12,589 4 ?34 1 7,373

M—'-rt‘be"stup Pevs.ams points eamed may be tr 3n=§r=| $ e-d of redeemed as long as att enro!iec Car:} accounts arein qoo.i standing. Pmn" tranfferrpd OF

redeemed cannot be reversed back into the progiam. Forfeited p

ints can be ¢

instated for a fee by calling the number provided below or visiting

membershiprewards.com. Teims and Conditions of the Members!‘._ip Rewrards® program apply. Formore infonmation, visic
membershigrewards.com/terms or cait 1-000-2XP-EARN {257-3278). From overseas, cali collect 305-316-2799

16-7162_0555
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EXHIBIT 2
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Flight Recap Sheet

Subpoena
MileagePlus Account Holder: | Duncan Duane Hunter
MileagePlus Account Number: | |G
Enrollment Date: 03/05/1991

Origin: Destination: Airline: Flight Class of Total Miles
Number: Service: Received:
08/31/12 TPA IAH UA 1607 M 1,574
08/31/12 IAH SAN UA 1408 M 2,606
09/10/12 SAN IAD UA 0546 M 4,506
09/14/12 IAD LAX UA 0342 Y 5,148
09/18/12 SAN IAD UA 1499 ZM 4,506
09/21/12 IAD SAN UA 1651 ZM 4,506
11/30/12 IAD SAN UA 0240 zY 5,069
12/03/12 SAN IAD UA 0546 ZY 5,069
12/15/12 IAD DEN UA 0465 S 2,904
12/15/12 DEN TUS UA 6505 ZS 1,278
12/16/12 TUS LAX UA 6362 T 1,000
12/16/12 LAX IAD UA 1231 ZG 4,576
12/21/12 IAD SAN UA 0240 ZY 5,069
12/30/12 SAN IAD UA 0546 ZY 5,069
01/04/13 IAD SAN UA 0240 ZY 5,069
01/14/13 SAN IAD UA 0546 ZY 5,069
01/24/13 IAD SAN UA 0229 ZY 5,069
02/04/13 SAN IAD UA 0546 ZY 5,069
02/07/13 IAD SAN UA 0240 FA 5,069
02/11/13 SAN IAD UA 0554 ZY 5,069
02/16/13 IAD SAN UA 1262 Y 5,069
02/25/13 SAN IAD UA 0546 ZY 5,069
02/28/13 IAD SAN UA 0240 ZY 5,069
03/04/13 SAN IAD UA 0546 ZY 5,069
03/07/13 IAD FRA LH 0419 C 11,222
03/08/13 FRA AUH LH 0618 C 8,283
03/16/13 IAD SAN UA 0229 ZY 5,069
03/18/13 SAN IAD UA 0546 ZY 5,069
03/21/13 IAD SAN UA 0240 ZY 5,069
03/22/13 SAN IAH UA 0484 H 2,606

16-7162_0557

UA_0006



Origin: Destination: Airdine: Flight Class of Total Miles

Number: Service: Received:
03/22/13 IAH SAT UA 5195 Q 1,000
03/26/13 SAT IAH UA 5217 T 1,000
03/26/13 TAH SAN UA 0249 ZT 2,606
04/04/13 SFO FAT UA 6455 M 1,000
04/08/13 SAN TIAD UA 0546 ZY 5,069
04/12/13 IAD SAN UA 0240 ZY 5,069
04/15/13 SAN IAD UA 0546 ZY 5,069
04/19/13 IAD SAN UA 0240 ZY 5,069
04/23/13 SAN IAD UA 0546 ZY 5,069
04/26/13 TIAD MSY UA 0380 ZE 1,908
04/29/13 MSY TAH UA 0497 ZH 1,000
04/29/13 IAH SAN UA 1687 ZH 2,606
05/06/13 SAN IAD UA 0546 ZY 5,069
05/09/13 IAD SAN UA 0240 ZY 5,069
05/13/13 SAN IAD UA 0546 ZY 5,069
05/17/13 TIAD SAN UA 0240 ZY 5,069
05/20/13 SAN IAD UA 0546 ZY 5,069
05/23/13 IAD SAN UA 0240 ZY 5,069
06/03/13 SAN IAD UA 0546 ZY 5,069
06/08/13 TIAD SAN UA 1686 Y 5,069
06/11/13 SAN IAD UA 0546 ZY 5,069
06/14/13 TIAD SAN UA 0240 ZY 5,069
06/18/13 SAN IAD UA 0238 Y 5,069
06/20/13 TAD SAN UA 0240 Y 5,069
06/25/13 SAN TIAD UA 0546 ZY 5,069
06/28/13 IAD SAN UA 0240 Y 5,069
07/16/13 SAN IAD UA 0238 ZY 5,069
07/19/13 IAD SAN UA 0240 ZY 5,069
07/22/13 ORD IAD UA 0514 Y 1,325
07/25/13 DCA 1AH UA 1212 ZM 2,416
07/25/13 IAH SAT UA 0503 ZM 1,000
07/26/13 CRP IAH UA 4496 H 1,000
07/26/13 IAH SAN UA 0374 ZH 2,606
07/26/13 RDM ACC 4,000
07/30/13 SAN IAD UA 0546 ZY 5,069
08/03/13 IAD SAN UA 0229 7Y 5,069
08/15/13 LHR IAD UA 0925 B 8,273
08/16/13 TIAD LAX UA 0329 ZW 4,576
08/23/13 SAN IAD UA 1202 Y 5,069
08/23/13 TIAD VIE 0S 0094 C 12,229
08/24/13 VIE AMM 0S 0853 C 4,188
08/30/13 DXB IAD UA 0977 C 19,439

(9]
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Origin: Destination: Airdine: Flight Class of Total Miles

Number: Service: Received:
08/30/13 IAD SAN UA 0229 U 4,506
09/08/13 SAN IAD UA 0546 Y 5,069
09/12/13 TAD SAN UA 0240 ZY 5,069
09/17/13 SAN IAD UA 0546 Y 5,069
09/20/13 TIAD SAN UA 0240 ZY 5,069
09/25/13 SAN IAD UA 0546 ZY 5,069
10/07/13 SAN IAD UA 0546 W 4,506
10/14/13 SAN IAD UA 0546 H 4,506
10/17/13 DCA IAH UA 1698 ¥ 2,718
10/17/13 TIAH SAN UA 0566 ZY 2,931
10/22/13 SAN TIAD UA 1718 ZM 4,506
10/24/13 IAD SAN UA 0231 W 4,506
10/28/13 SAN IAD UA 0546 M 4,506
10/30/13 IAD SAN UA 1559 ZW 4,506
11/12/13 SAN IAD UA 1584 W 4,506
11/14/13 MIL PUR 2,000
11/15/13 IAD SAN UA 1740 ZW 4,506
11/17/13 SAN IAD UA 0238 ZW 4,506
11/21/13 IAD SAN UA 0240 ZW 4,506
12/02/13 SAN IAD UA 0546 W 4,506
12/10/13 MIL PAS 3,000
12/16/13 TIAD SAN UA 0240 ZW 4,506
01/07/14 SAN IAD UA 0546 ZW 4,506
01/10/14 IAD SAN UA 1165 ZW 4,506
01/13/14 SAN TIAD UA 0546 ZW 4,506
01/16/14 IAD SAN UA 0240 ZW 4,506
01/27/14 SAN IAD UA 0546 ZW 4,506
01/30/14 TIAD SAN UA 1165 ZW 4,506
02/03/14 SAN IAD UA 0546 ZH 4,506
02/06/14 IAD SAN UA 1165 ZW 4,506
02/10/14 SAN IAD UA 0546 ZW 4,506
02/12/14 IAD SAN UA 1165 ZW 4,506
02/25/14 SAN IAD UA 1190 ZW 4,506
02/28/14 IAD SAN UA 0240 ZH 4,506
03/04/14 SAN IAD UA 1190 ZW 4,506
03/06/14 IAD SAN UA 1445 ZW 4,506
03/14/14 IAD SAN UA 1445 ZW 4,506
03/24/14 SAN IAD UA 1283 ZW 4,506
03/27/14 IAD SAN UA 1445 ZW 4,506
03/31/14 SAN IAD UA 0238 ZW 4,506
04/04/14 IAD SAN UA 1646 W 4,506
04/07/14 SAN IAD UA 1280 W 4,506

16-7162_0559
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Origin: Destination: Airdine: Flight Class of Total Miles

Number; Service: Received:

04/10/14 | IAD SAN UA 1646 W 4,506
04/28/14 | SAN IAD UA 1280 W 4,506
05/01/14 | IAD SAN UA 1646 W 4,506
05/06/14 | SAN TIAD UA 1738 W 4,506
05/09/14 | IAD SAN UA 1254 W 4,506
05/18/14 | SAN TIAD UA 0238 ZW 4,506
05/22/14 | IAD SAN UA 1137 ZW 4,506
05/28/14 | SAN T1AD UA 0546 w 4,506
06/09/14 | SAN 1AD UA 0238 ZW 4,506
06/12/14 | IAD SAN UA 0240 ZW 4,506
06/17/14 | SAN TIAD UA 0546 W 4,506
06/20/14 | IAD SAN UA 0240 W 4,506
06/23/14 | SAN TIAD UA 1523 w 4,506
06/26/14 | IAD SAN UA 0240 W 4,506
07/08/14 | SAN IAD UA 1214 W 4,506
07/17/14 | IAD SAN UA 0240 ZW 4,506
07/20/14 | 28D CM 3,000
07/22/14 | SAN IAD UA 1628 W 4,506
07/25/14 | 1IAD SAN UA 0240 ZW 4,506
07/28/14 | SAN IAD UA 0238 ZH 4,506
08/02/14 | 1IAD SAN UA 0240 H 4,506
09/08/14 | SAN T1AD UA 0546 W 4,506
09/11/14 | IAD SAN UA 0240 W 4,506
09/15/14 | SAN T1AD UA 1544 ZW 4,506
09/19/14 | IAD SAN UA 0240 W 4,506
09/30/14 | SAN TIAD UA 1052 ZW 4,506
10/02/14 | IAD SAN UA 1158 W 4,506
11/12/14 | SAN IAD UA 0546 ZY 5,069
11/14/14 | 1AD SAN UA 0240 ZY 5,069
11/17/14 | SAN TAD UA 1495 ZY 5,069
11/21/14 | DCA ORD UA 3549 T 1,224
11/21/14 | ORD SAN UA 1709 T 3,446
12/01/14 | SAN IAD UA 1510 Y 5,069
12/04/14 | 1AD SAN UA 1535 ZY 5,069
12/08/14 | SAN TIAD UA 1748 ZY 5,069
12/12/14 | 1AD SAN UA 1165 ZY 5,069
01/05/15 | SAN TIAD UA 1573 ZY 5,069
01/09/15 | IAD SAN UA 0012 ZY 5,069
01/12/15 SAN IAD UA 1135 ZY 5,069
01/16/15 | MDT TIAD UA 3335 Y 1,125
01/16/15 | IAD SAN UA 0012 ZY 5,069
01/20/15 | SAN IAD UA 1271 ZY 5,069

16-7162_0560
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Origin: Destination: Airdine: Flight Class of Total Miles

Number; Service: Received:

01/22/15 IAD SAN UA 0012 ZY 5,069
01/26/15 SAN IAD UA 1135 ZY 5,069
01/31/15 PTY IAH UA 1033 ZH 3,540
01/31/15 IAH SAN UA 1687 ZH 2,606
02/02/15 SAN IAD UA 1135 Y 5,069
02/05/15 IAD MSP UA 3795 M 1,816
02/08/15 MSP DEN UA 0321 ZL 1,360
02/08/15 DEN SAN UA 1062 ZL 1,706
02/10/15 SAN IAD UA 1745 ZY 5,069
02/13/15 IAD SAN UA 0012 Y 5,069
02/24/15 SAN IAD UA 1663 ¥ 5,069
02/28/15 IAD DEN UA 1228 ZY 3,267
02/28/15 DEN SAN UA 0763 ZY 1,919
03/02/15 SAN IAD UA 1130 ZW 2,728
03/04/15 SFO SAN UA 0498 H 2,387
03/16/15 SAN IAD UA 1130 4 5,643
03/19/15 IAD SAN UA 1653 4 5,643
03/23/15 SAN IAD UA 1130 W 2,728
03/26/15 IAD SAN UA 1653 Y 5,643
03/30/15 SAN SFO UA 1577 G 561

03/30/15 SFO 0GG UA 1273 ZG 1,375
04/07/15 0GG SFO UA 1741 ZG 1,375
04/08/15 SFO SAN UA 1267 ZG 561

04/13/15 SAN IAD UA 1610 Y 5,643
04/16/15 IAD SAN UA 1144 ZY 5,643
04/21/15 SAN IAD UA 1610 Y 5,643
04/22/15 RDM ACC 5,000
04/23/15 IAD SDF UA 3345 Q 2,574
04/26/15 SDF IAH UA 5790 Q 990

04/26/15 IAH SAN UA 1555 Q 2,464
04/28/15 SAN IAD UA 1610 W 2,728
05/01/15 IAD MSY UA 3797 ZE 4,730
05/01/15 RDM ACC 5,000
05/01/15 RDM ACC 6,000
05/03/15 MSY 1AH UA 5090 E 1,793
05/03/15 IAH SAN UA 1555 ZE 3,729
05/11/15 SAN IAD UA 1689 ZY 5,643
05/15/15 IAD SAN UA 1144 ZY 5,643
05/18/15 SAN IAD UA 0763 ZY 5,643
05/21/15 IAD SAN UA 1144 ZY 5,643
06/01/15 SAN IAD UA 1610 ZW 2,728
06/09/15 SAN IAD UA 1610 ZY 5,643
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Origin: Destination: Airdine: Flight Class of Total Miles

Number; Service: Received:

06/19/15 IAD SAN UA 1144 ZY 5,643
06/23/15 SAN IAD UA 1610 ZY 5,643
06/25/15 IAD SAN UA 1144 P 5,643
07/10/15 IAD SAN UA 1144 ZY 5,643
07/16/15 IAD SAN UA 1144 ZY 5,643
07/21/15 SAN IAD UA 1975 VA 5,643
07/23/15 IAD SAN UA 1144 P 5,643
07/26/15 SAN IAD UA 1657 ZY 5,643
07/30/15 1IAD SAN UA 1116 ZY 5,643
09/08/15 SAN IAD UA 1975 ¥ 5,434
09/11/15 IAD LAX UA 1094 S 1,749
09/16/15 SAN IAD UA 1657 ZY 5,434
09/18/15 IAD SAN UA 1144 ZY 5,434
09/23/15 SAN IAD UA 1745 ZY 5,434
09/25/15 IAD SAN UA 1144 ZY 5,434
09/28/15 SAN IAD UA 1026 ZY 5,434
10/01/15 IAD SAN UA 1144 \ 3,179
10/06/15 SAN IAD UA 1657 ZY 8,954
10/09/15 1IAD FRA UA 0989 ZY 11,110
10/15/15 KIV MUC LH 1743 J 2,415
10/15/15 MUC ORD LH 0434 J 13,605
10/15/15 ORD SAN UA 0651 ZW 2,937
10/17/15 SAN IAD UA 1026 Z 6,666
10/23/15 1AD SAN UA 1144 W 3,014
10/26/15 SAN IAD UA 0546 ¥ 8,954
10/29/15 IAD SAN UA 0240 Y 8,954
11/02/15 SAN IAD UA 0546 Y 8,954
11/06/15 IAD SAN UA 0229 W 3,014
11/16/15 SAN IAD UA 0546 ZY 8,954
11/21/15 IAD GVA UA 0974 S 6,501
11/22/15 GVA FCO LX 1754 S 693
11/28/15 FCO ZRH LX 1735 Y 4,521
11/28/15 ZRH IAD UA 0053 Y 25,652
12/03/15 IAD SAN UA 0894 ) 4 8,954
12/07/15 SAN IAD UA 0546 i 8,954
12/11/15 IAD SAN UA 0894 E 6,017
12/15/15 SAN IAD UA 0546 : 8,954
12/18/15 IAD SAN UA 1854 ZY 8,954
01/05/16 SAN IAD UA 0546 ZY 8,954
01/08/16 1AD SAN UA 0240 ZY 8,954
01/11/16 SAN IAD UA 0546 ZY 8,954
01/14/16 MIA 1AH UA 1043 ZY 3,817

6
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Origin: Destination: Airdine: Flight Class of Total Miles

Number: Service: Received:
01/14/16 IAH SAN UA 2040 ZY 5,148
01/21/16 SAN DEN UA 0457 A 3,674
01/21/16 DEN JAC UA 6375 A 1,738
01/24/16 JAC DEN UA 0781 W 1,870
01/24/16 DEN SAN UA 0763 E 4,246
02/01/16 SAN IAD UA 0546 ZY 8,954
02/04/16 IAD SAN UA 0240 Y 8,954
02/15/16 FLL ORD UA 1290 C 4,785
02/15/16 ORD SAN UA 0395 A 6,974
02/23/16 SAN IAD UA 0546 ZY 8,954
02/26/16 IAD SAN UA 0240 ZY 8,954
02/29/16 SAN IAD UA 0546 ZY 8,954
03/07/16 IAD SAN UA 0229 M 9,812
03/14/16 SAN IAD UA 0546 ZY 8,954
03/18/16 1AD SAN UA 0229 E 6,017
03/20/16 SAN IAD UA 1993 o 8,954
03/23/16 IAD SAN UA 0240 ZY 8,954
04/01/16 SAN IAD UA 1590 ZY 8,954
04/02/16 IAD FRA UA 0989 Z] 44,077
04/03/16 FRA TLV LH 0686 J 19,833
04/09/16 TLV MUC LH 0681 D 6,765
04/09/16 MUC LAX LH 0452 D 4,325
04/12/16 SAN IAD UA 0546 Y 8,954
04/15/16 TAD SAN UA 0240 Y 8,954
04/18/16 SAN TIAD UA 0546 ZY 8,954
04/21/16 IAD SAN UA 0240 Y 8,954
04/26/16 SAN IAD UA 0546 ZY 8,954
04/29/16 TIAD SAN UA 0240 ZY 8,954
05/09/16 SAN IAD UA 0238 ZY 8,954
05/13/16 IAD SAN UA 0240 ZY 8,954
05/16/16 SAN IAD UA 0546 ZY 8,954
05/19/16 IAD SAN UA 0240 Y 8,954

16-7162_0563
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City Code: Airport /
City Name:
AMM Queen Alia International, Amman, Jordan
ASE Pitkin County Airport, Aspen, CO
AUH ABU Dhabi International, Abu Dhabi, United Arab
Emirates
CLT Douglas Airport, Charlotte, NC
CRP Corpus Christi International, Corpus Christi, TX
DCA National Airport, Washington, DC
DEN Denver International Airport, Denver, CO
DXB Dubai International, Dubai, United Arab Emirates
EWR Liberty International, Newark, NJ
FAR Hector International, Fargo, ND
FAT Yosemite International, Fresno, CA
FCO Fiumicino, Rome, Italy
FLL Fort Lauderdale International, Fort Lauderdale, FL
FRA Frankfurt International, Frankfurt, Germany
GPT Biloxi Regional, Gulfport, MS
GVA Geneva International, Geneva, Switzerland
IAD Dulles International, Washington, DC
IAH Houston Intercontinental, Houston, TX
JAC Jackson Hole, Jackson, WY
KIV Kyiv International Airport, Kyiv, Ukraine
LAX Los Angeles International, Los Angeles, CA
LGA La Guardia, New York, NY
LHR Heathrow, London, United Kingdom
MDT Olmsted State, Harrisburg, PA
MIA Miami International, Miami, FL
MSP St. Paul International, Minneapolis, MN
MSY New Orleans International, New Orleans, LA
MUC Munich International, Munich, Germany
0GG Maui Island, Kahului, HI
ORD O’hare International, Chicago, IL
ORF Norfolk International, Norfolk, VA
PTY Tocumen International, Panama City, Panama
SAN Lindbergh Field International, San Diego, CA
SAT San Antonio International, San Antonio, TX
SDF Louisville International, Louisville, KY
SFO San Francisco International, San Francisco, CA
TLV Ben Gurion, Tel Aviv, Israel
TPA Tampa International, Tampa, FL
TUS Tucson International, Tucson, AZ
VIE Vienna International, Vienna, Austria
WAW Frederic Chopin, Warsaw, Poland
ZRH Zurich Airport, Zurich, Switzerland

16-7162_0564
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Airline Name:

Airline Code:

LH Lufthansa

LX Swiss International Airlines
0S Austrian Airlines

UA United Airlines

us U.S. Airways

Other Codes:

MIL-PUR Mileage Purchase
MIL-PAS Mileage Transfer
RDM-ACC | Mileage Award Accelerator
78D-CM MileagePlus Personal Miles

Continental/United Classes of Service:

For travel before 1/21/09*

For travel after 1/21/09"

For travel after 10/27/09*

members at time of ticketing.

members at time of ticketing.

members at time of ticketing.

First Class/Business g’ (J:’ First Class/Business 5' g’ First Class/Business E; J.
Class/BusinessFirst z: R’ Class/BusinessFirst ?_: A’ Class/BusinessFirst D, Z
Full Fare Economy Class Y Full Fare Economy Class Y Full Fare Economy Class Y
Discount Full Fare Economy H Discount Full Fare Economy B Discount Full Fare Economy B
Class Class Class
K, M, M, H, M, H,
Economy Class ('\)L 3’ Economy Class 5’ 3’ Economy Class E’ 3’
U G G
Discount Economy Class T’ X; Discount Economy Class S, T, | Discount Economy Class S; Ty
e N, L N, L
L
Upgrade from Full Fare or Dis- Upgrade from Full Fare or Dis- Upgrade from Full Fare or Dis-
counted Full Fare for Elite AU counted Full Fare for Elite Cu counted Full Fare for Elite ZE

*An X in front of any Economy Class ticket indicates that the member was upgraded to First/Business/or BusinessFirst Class based on

therr Elite Status,

¥ A 7 in front of any Economy Class ticket indicated that the member was upgraded to First/Business/or BusinessFirst Class based on

their Elite Status.

* R Class indicates that the member was upgraded to First/Business/or BusinessFirst Class based on their Flite Status.

16-7162_0565
UA_0014




Travel with Reward Miles:

Date
Ticketed:

Ticket Number

Passenger
Name:

Flight Schedule:

Record
Locator:

* Redeposit:

(Yes / No)

04/03/12 | 0162323272456 20,000 ﬁﬂgfg:‘ G no s | Apoms NO
12/21/12 | 0162349865903 25,000 Ef::lier . ey | Bt NO
12/21/12 | 0162349865904 25,000 gﬁﬁ’éer ibig bl el BT NO
12/21/12 | 0162349865905 25,000 gfgﬂ;ﬁ; BT e | e NO
Duncan 02/15/13 UA 0464 SAN/DEN
12/27/12 | 0162350292141 37,500 Duane ool [ Eeue e | wipnE YES
Hunter 02/18/13 UA 0630 DEN/SAN
i 02/15/13 UA 0464 SAN/DEN YE
12/27/12 | 0162350292142 | 37,500 | aroaret | O3/RRET TR Choc ner/omy | MIDHGI -
02/18/13 UA 0630 DEN/SBN
12/30/12 | 0162350537395 12,500 ;‘L‘rﬁ(‘gxgkl e o iDL PR | A NO
12/30/12 | 0162350537396 | 12,500 | 2SN | hasi th osas sers | porea NO
o 02/21/13 UR 0212 MSY/IAD
02/11/13 | 0162355513372 37,500 a‘?l?éfm'” gkl SR T NO
02/24/13 UA 1469 IAH/MSY
03/26/13 | 0162360759323 12,500 ﬁi;‘i’g{et R T B | awene YES
04/05/13 | 0162361860985 25,000 ﬁﬁgﬁgkl 05/05/13 UA 6449 MSY/ORD | IMA4ZF4 NO
05/07/13 UA 1149 MSY/EWR
Bozeﬂa 05/07/13 UA 3882 EWR/ORF
05/06/13 | 0162365516067 25,000 . 05/08/13 US 1269 ORF/CLT | HZWWH? NO
Miller 05/08/13 US 1567 CLT/MSY
Duncan D8/04/13 UA 0746 LAX/SFO
06/11/13 | 0162369621625 30,000 | Duane B mue e | wons NO
Hunter
06/11/13 | 0162369621626 30,000 ﬁﬁ;gt’grrete o s x metn s | HRITS NO
06/11/13 | 0162369621627 30,000  [So" A B e e | e NO
06/11/13 | 0162369621628 Shidog  |Pouonterz R R o | ey NO
06/11/13 | 0162369621629 ooy,  [Pavghter1 DRI WX Mots ShERt | s NO
08/09/13 | 0162376177333 30,000 ﬂﬁ;ﬁc’g{et PRAAID 1B i IR | s NO
08/09/13 | 0162376177334 30,000 23252:‘ Lo | AL s AR O | ey NO
08/09/13 | 0162376177335 30,000  |Pauohtert | aiicial b fell BN | wexser NO

10

16-7162_0566

UA_0015



Record

Ti I::(atted. Ticket Number Par:se"g.ﬂ Flight Schedule: Locator: * Redeposit:
icketed: ame: (Yes / No)

08/09/13 | 0162376177336 | 30,000  [Daughter2 ] £a/35/23 bt 0905 LEn/ERE | wexsk NO
Duncan

08/09/13 | 0162376177796 12,500 Duane 08/15/13 LH 0905 LHR/FRA | NQGITR YES
Hunter

09/19/13 | 0162380649032 25,000 m;%gr“"t e m e e | YES

09/19/13 | 0162380649033 25,000 [N e D oD | peaeex YES

09/28/13 UA 6320 SAN/LRBX
09/27/13 | 0162381557460 25,000 m;g:rret e o | e NO
0e/30/13 UA 0566 IAH/SAN

09/28/13 | 0162381651676 12,500 ﬂi;%g:et PN TR L pmEE | pereny NO
Margaret 10/04/.13 UA 1073 SAIP!/I{.H

10/01/13 | 0162382050021 12,500 Huirar 10/04/13 UA 1596 IAH/DCA M6Q15M YES

10/08/13 | 0162382717556 25,000 ﬁf}’;ﬁg{a 10/13/13 UA 0546 SAN/IAD | AOH34L YES

10/09/13 | 0162382889856 12,500 ﬁﬁ;%g:et 10/16/13 US 0665 SAN/DCA | AOH341 YES

10/09/13 | 0162382890917 25,000 m;gt’grmt R R e | anem YES

10/09/13 | 0162382898789 12,500 ﬂg;%grret 10/18/13 UA 1183 IAD/SAN | CBXRCK YES

10/12/13 | 0162383225304 25,000 ﬂ;’;%grret R e e | o NO

10/14/13 | 0162383379197 12,500 SS;?::Et 10/16/13 UA 0484 SAN/DCA ADH341 YES

10/14/13 | 0162383381349 25,000 E‘Sﬁ:rret e b i e | o YES

10/14/13 | 0162383405459 12,500 '\H"S;%eret L0/18/13 UA 1183 IAD/SEN | gng ng YES

10/14/13 | 0162383436244 12,500 | 1Or9AEE [ a0/25/20 u oass smy/cen | oK NO
Miroslawa : 3 SAN/IAI

10/20/13 | 0162384044937 12,500 Taler oty | I6/26/8 Uk £A%s chife | MOIEE NO

11/12/13 | 0162386471576 IS | | e e | moae NO

11/12/13 | 0162386471577 12,500 1::;?‘65] il i e | N NO

11/14/13 | 0162386665071 12,500 E?et:ileen 12/15/13 US 0665 DCA/SAN BFNLWT NO

11/14/13 | 0162386665072 12,500 E;‘;’i“as 12/15/13 US 0665 DCA/SAN | BFNLWT NO

12/11/13 | 0162389171998 25,000 33252:‘ 12/13/13 UA 0554 SAN/IAD IC5LRF NO

03/20/14 | 0162401559964 25,000 ES;%Z:‘* 04/04/14 UA 1646 IAD/SAN | DWVEBL YES
Duncan

03/26/14 | 0162402039727 17,500 Duane 04/01/14 UR 1165 SAN/IAD IN10TP NO
Hunter

03/27/14 | 0162402429340 25,000 ﬁg;ﬁc’grmt 04/02/14 UA 1215 SAN/TAD | MRYENK YES

16-7162_0567
UA_0016



Record

Ti E:(atted. Ticket Number Par:seng.er Flight Schedule: Locator: * Redeposit:
icketed: ame: (Yes / No)
Duncan
04/29/14 | 0162406173252 17,500 Duane 05/08/14 UA 0238 SAN/IAD BIEVE1 YES
Hunter
Duncan
05/13/14 | 0162407771313 17,500 Duane 05/18/14 UA 0238 SAN/IAD | AQLDN4 NO
Hunter
Duncan
05/13/14 | 0162407772123 17,500 Duane 05/22/14 UA 1137 IAD/SAN AQSPEW NO
Hunter
06/07/14 | 0162410671867 12,500 f,l'ﬁ‘l‘é’;e M Do el | ey NO
06/07/14 | 0162410671868 12,500 :Jwiﬁoe? R s | ey YES
Duncan
06/09/14 | 0162410069961 17,500 Duane 06/09/14 UA 0546 SAN/IAD HC5VD7 NO
Hunter
07/08/14 | 0162414314681 12,500  [5n el s NO
07/08/14 | 0162414314682 {g;500) [Davohter2 | HUIVECH TR MEO TUOE | mewn NO
—_—————————
07/08/14 | 0162414314683 12,500 | |Cuonter? | ariResit a e mvn | memmw NO
07/12/14 | 0162414849046 12,500 Son s o R | heg NO
—_————————1
07/12/14 | 0162414849047 12,500 Daughter2 | @ajseees on Go7s seaions | osiee NO
07/12/14 | 0162414849048 12,500  |Paughter® | o7/14/14 va 0570 pea/1an | Fo5PEQ NO
07/14/14 UA 1687 IAH/SAN
07/23,-"'14 UA 6323 SAN/LAK
07/22/14 | 0162415976896 12,500 Blayne M | ;775314 un 1527 ax/1am | BNMMYQ NO
Miller 07/23/14 UA 1433 IAH/MSY
Duncan
09/15/14 | 0162419021481 17,500 Duane 09/16/14 UA 0546 SAN/IAD | PNVF85 NO
Hunter
Mirosl 14 12 3
10/21/14 | 0162426273664 12,500 J;;‘I’(f)a“:fl ik o liccicafucnlllE . NO
10/21/14 | 0162426273665 12,500 gtf;iae‘; . ML M BRI | NO
12/10/14 | 0162431344598 12,500 g:gfer Lo | s NO
12/10/14 | 0162431344599 12,500 g:er;';f gfi;jf On Soas SR | HNs7Bs NO
01/09/15 | 0162434227213 12,500 gggzeer Gop B en e | e NO
01/09/15 | 0162434227214 12,500 g‘:;';f LRy T R TR | rsmown NO
Duncan
02/27/15 | 0162437478787 7,500 Duane 02/27/15 UA 0012 IAD/SAN B7K6E4 NO
Hunter
03/06/15 | 0162441376445 25000 |20 03/19/15 UM 1653 TAD/SAN | CVSPAX NO
03/06/15 | 0162441412459 25,000 gf};?“ " 03/22/15 UA 1673 SAN/IAD | D6HYK8 NO
03/22/15 | 0162441809959 7,500 ﬁﬂgfgr" 03/26/15 UA 1653 IAD/SAN | GZWRSL YES

16-7162_0568

UA_0017



Record

Tict:(?ettzd: Ticket Number Pa;:ﬁ:ger Flight Schedule: Locator: *-_ Redeposit:
(Yes / No)

04/10/15 | 0162445584051 12,500 [ Hill | 02000 om aed MSRIE | anHoBQ NO
04 Miroslawa 06/02/15 LH l"_;il)‘} I":T?\W/FR_?\

/29/15 | 0162447793074 30,000 : 06/02/15 UA 0927 FRA/SFO AGYP34 NO
Jankowski 06/02/15 UA 1455 SFO/SAN

06/12/15 | 0162453024812 12,500 ﬂﬁi‘gr'e Lo | sem YES
Jacob 06/30/15 UA 0746 LGA/IAH

06/12/15 | 0162453024813 12,500 Miller 06/30/15 UA 1260 IAH/MSY B77Q51 YES

06/16/15 | 0162453545107 12,500 Wil | g2t o 2 2R | meeRug NO
11/21/15 UA D974 IAD/GVA

{ 1754 GVA/F

11/02/15 | 0162469383637 60,000 |5 e =i | e NO
11/30/15 UA 0933 FRA/IAD
11/21/15 UA D974 IAD/GVA

11/02/15 | 0162469383638 60,0001  [Daughter2 | i Rr e s sans oo /oun | J0VEVE NO
11/30/15 UA 0933 FRA/IAD
M s 11/21/15 UA 0974 IAD/GVA

11/02/15 | 0162469383639 60,000 | ard e | e T oo reo/men | J9VEVS NO
11/30/15 UA 0933 FRA/IAD
11/21/15 UA 0974 IAD/GVA

11/02/15 | 0162469383640 60,000  [Paughter® | /o s L e e e | JovBVE NO
11/30/15 UA D933 FRA/IAD
02/10/16 UA 0307 SAN/ORD
Student 02/10/16 UA 0616 ORD/DCA

12/08/15 | 0162473096371 25,000 mire Car e | e NO
02/15/16 UA 1219 EWR/SAN
02/10/16 UA 0307 SAN/ORD
Student i 5 ¢ YRD/DC

12/08/15 | 0162473096372 | 25,000 ey Sa)15)1% T S7ie noppes | QBT NO
02/15/16 UA 1219 EWR/SAN
07/15/16 Uk 0644 SAN/SFO

04/13/16 | 0162488507158 45,000 ﬁg;gt’g:et T i rel | aewen NO
08/01/16 UA 5675 LAX/SAN
07/15/16 UA 0644 SAN/SFO

04/13/16 | 0162488507159 45,000 " LA LI | e NO
08/01/16 UA 5675 LAX/SAN
07/15/16 UA 0644 SAN/SFO

04/13/16 | 0162488507160 45,000  [Daughter2 | o0 s e e e | PMEXI NO
08/01/16 UA 5675 LAX/SAN
C i S 07/15/16 UA 0644 SAN/SFO
olton 07/15/16 UA 1725 SFO/OGG

04/13/16 | 0162488507161 45,000 Wimberly | 07/31/26 0 1110 ocoiax | JPMEX NO
08/01/16 UA 5675 LAX/SAN
07/15/16 UA 0644 SAN/SFO

04/13/16 | 0162488507162 4s;ppp  |Pauohter1 pE s T T Ee | emen NO
D8/01/16 UA 5675 LAX/SAN
ﬁ: 07/15/16 UA 0644 SAN/SFO

04/15/16 | 0162488720832 45,000 it‘;sf:gg Tioolie iz oroic | mevves YES
07/22/16 UA 0691 SFO/SAN

04/15/16 | 0162488729286 22,500 ig;rt?ggg | e NO
05/04/16 UA D074 SAN/IAH
MirOSIaWB 02/04/16 un 0297 IE\H/MSTY

04/19/16 | 0162489279784 25,000 . | 05/24/16 UA 0740 MSY/IAH BTCMS0 YES
Jankowski | ¢s/24/16 ua 091 1AH/SAN
Mi | 05/15/16 UR 1593 SAN/IRH
Iroslawa 05/15/16 UA 0374 IAH/MSY

05/06/16 | 0162491487204 37,500 ikl | e ey e | ESHD NO
08/24/16 UA 0991 IAH/SAN

16-7162_0569
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Record
Flight Schedule: Locator: * Redeposit:
(Yes / No)

Date Passenger

Ticketed: Ficiak Number Name:

05/20/16 UA 1451 SAN/IAH
b5/20/16 UR 0508 IAH/MSY

Daughter 2
05/18/16 | 0162492980086 25,000 aughter 2 e e ta toos o fin

pE/22/16 UA 1916 IAH/SAN

EHWK1L NO

05/20,/16 UA 1451 SAN/IAH

05/18/16 | 0162492980087 g5000  [Paugnter e e e | ErL NO

05/22/16 D740 MSY/IAH
05/22/16 UA 1916 IAH/SAN

e Redeposit - miles were added back to account

16-7162_0570
UA_0019



EXHIBIT 3

16-7162_0571



FACR225, 636 TWITED ATRLINES FLIGHT NUMBER (0933

_ P D I FOR 30MOV1S RUN DATE 02DEC1S

BGA PNR.J9QTSQ CROZNOV 1901Z PTK BY SU X0

D1SCD4 UA

*++]  HONTER/DUNCANDUANEME

FONE-INT339-7799*DUNCAN DUANEMR HUNTER/EH6
19

RCVD-EZR-5.8,4-PSG

TET -T/¥VQR/VI IAD/24715051%83/0001//3513.3
o

G FX-SSRFQTVUAEK/UAJOM91170 . 1-HUNTER/DUNCA
NDUANEMR |01 .01
@8I IT FREMIER 1K MEMRER=-PLI EXTEND ALL
COURTESIES
BSFDOCSUAHK1//// /0TDECTE/M/ /HMTER /DUNCA
H DUANE-1HUNTER/
SSRDOCSUA/ / / THRRCANDUANDNR:
SSRDOCOUAEKL //K/ 65547613/ / /US-1HUNTER/DU
HCANDUMNHEMR
SSROTHSUAPLSADVTETHERFORITINBY 0SNOV1S/1
S01Z OR ILX
SSROTHSUA// /OPTG/MKTGFLTSWILL BE CWLD //
02NOV151901

SERNWPCUANN1 IADGVAQD 974382 1N0V-1HUNTER /DUN
CANDUANEMR
SSRNWECLION1 GVAPCOL 75452280V -1 HUNTER /DUN
CANDUAND-R

SSRCTCE -sovtex/ /[

UNTER/D

SSRCTOMYY 1HUNTER/DUNCAND
UANEMR
SSROTHSUAPLSADVTKTNBRFORITINBY 28NOV1S/0
130z OR LX
SSROTHOUA/ / /OFTO/MKTGFLTSWILL BE UNLD //
27N

RMES-$VI 4065/0418
270v/ /01629208535710/0C/$300.00/
DUNCANDUANE / TRTSVE
HADV POSSIBLE NON-REF BSF MAY APPLY - PT

X0
mn.—aw:.b.m-wmm

16-7162_0572
UA_0511





