Prepared For

BRUCE E YOUNG

DUPLICATE COPY

Account Numbear

XXXK-XXXXK2-21003

Clasing Data

01/08/10

Page 3 of 3

Due in Full continued

Amount $

0110410

UNITED AIRLINES

UNITED AIRLINES

From: To:

RENO NV SAN FRANCISCO CA
WASHINGTON DC

Ticket Number: 01621014506940

Passenger Name: HUNTER/DUNCAN D CONG

Document Type: PASSENGER TICKET

ELEC TICKET MI

Carrier: Class:
uA 18
A 18
Date of Departure: 01/25

180.40

01/05/10

SOUTHWEST AIRLINES DALLAS  TX

SOUTHWEST AIRLINES

From: To:

DULLES ARPT DC MIDWAY ARPT IL
RENO NV

Ticket Number: 52621739290565

Passenger Name: HUNTER/DUNCAN

Document Type: PASSENGER TICKET

Carrier: Class:
WN 5

WN S
Date of Departure: 01/22

211.40

Total of Due in Full Activity for BRUCE E YOUNG

757.10

Due in Full Activity for MARGARET HUNTER

Card XX00C XXX 2-21011

12/30/09

OLIVE GARDEN #1301 OLA MESA

6194607221
FOOD/BEVERAGE 58.97
TIP 11.00

69.97

01/04/10

CHEVRON G&M OIL, LLCEL CAJON

65196319000
Description Price
FUEL/MISCELLANEOUS ~ 80.00

80.00

Total of Due in Full Activity for MARGARET HUNTER

149.97

Due in Full Activity for DUNCAN D HUNTER

Card XHHK HHHKKE 21029

12/29/09

THE BRIGANTINE #8 17LA MESA
619-465-1935

Description

EATING PLACES

60.37

Total of Due in Full Activity for DUNCAN D HUNTER

60.37

Total Due in Full Activity

967.44

16-7162_0071

AE_0389
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Premier Rewards
Gold Card

Prepared For

BRUCE E YOUNG

Previous Balanca § Payment Activity §

DUPLICATE COPY

967.44 -96?.4&'

SEeEER | I
Membership Rewards®
__Points Available

at D2/08/10, wheni charges.

1t D2/ are paid in
full and all accounts are in good standing. -

Account Number Closing Data
XXXK-XKXKK2-21003 02/08110 Page 10f 8
chivity $ New
In:] ei:‘r‘:i}u‘.-étmé'n; Balance $ (F},|2?§ ;’ ;‘:I [];, ay By

+8,258.27 8,268.22

Please refer (o page 2
for important infarmation
regarding your acceunt

IMPORTANT NOTICE ABOUT PRIME RATE: As a result of new federal credit card regulations, we are
simplifying the way that the Prime Rate is determined for variable interest rates. Accordingly, effective April 8,
2010, the second and third sentences of the subsection about the Prime Rate in your Cardmember Agreement

are deleted and replaced with: "The Prime Rate for each billing period is the Prime Rate published in

he Wall

Street Journal 2 days before the Closing Date of the billing period. The Wall Street Journal may not publish the
Prime Rate on that day. Ifit does not, we will use the Prime Rate from the previous day it was published.”

To manage your Card account online or to pay your bill, please visit us at www.americanexpress.com.

For additional contact information, please see the reverse side of this page.

Acti\lity ® Indicates posting data Amount $
01/14/10°  ONLINE PAYMENT - THANK YOU -967 44
Due in Full Activity for BRUCE E YOUNG i
Card XK XXX 2-21003
011110 MCAFEE.COM 674009800866-622-3911 59.99
866-622-3911
Total of Due in Full Activity for BRUCE E YOUNG 59.99
Due in Full Activity for MARGARET HUNTER
Card X000 2-2101
01/08/10 7-ELEVEN 20551 00072SAN DIEGO 75.00
519-294-9012
Description Price
GASIMSCS5 78275120 75.00
01/08/10 MISTER A'S SAN DIEGOCA 153.66
FOOD/BEV
FOOD/BEY 138.66
TIP 15.00

* Please fold on the perforation below, detach and return with yousr payment +

Do not staple or use paper clips
Payment Coupon

RUCE FE YOUN

CORONADO CA 92118-1633

Mail Payment to:

T L A T e e e L A T

AMERICAN EXPRESS
BOX 0001
LOS ANGELES CA 90096-8000

Continued on Page 3

Please Pa By; To Pay by Computer, visit:
02/23/i0 americanexpress.com/phe.

Enter account number on
all documents.
Make check payable to
American Express

Amgg r;;l.? gg See Finance Charges

f 2 section on reverse side for

a description of when
additional Finance
Charges are not assessed
on Features.

Check here if address or
phane number has
changed. Note changes on

ﬁrse side

16-7162_0073

AE_0391



DUPLICATE COPY

Account Mumber

KXXX-XXXXK2-21003

Prapared For

BRUCE E YOUNG

Page 2 of 8

Payments: Payments received after 12:00 noon may not be credited until the next day. Payments must be sent Lo the
anmem address shown on your statement and must include the remittance coupoen from your statement. Pal_ymems must
& made with a single check or draft drawn on a US bank and payable in US dollars, or with a negotiable instrument
E?anle in US dollars and clearable through the US banking system, or through an electronic payment method payable in
IS dollars and clearable through the US banking system. Your Account number must be included on all payments. If
payment does not conform 1o theése requirements, crediting may be delayed and additional Charges may be imposed. If we
accept payment made in a foreign currency, we will choose a conversion rate that is acceptable to us to convert your
payment into US dollars, unless a particular rate is required by law, Please do not send post-dated checks. They will be
deposited upon receipt. Our acceptance of any payment marked with a restrictive legend will not operate as an accord and
satisfaction without our express prior written approval. Authorization for Electionic Debit: We will process checks
electronically, at first presentment and any re-presentments, by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution, unless the check is not processable electronically or a
less costly process is available. By submitting a check for payment, you authorize us to initiate an electronic debit from your
bank or asset account. When we process your check electronically, your payment may be debited to your bank or asset
account as soon as the same day we receive your check, and you will not receive that cancelled check with your bank or
asset account statement. If we cannot collect the funds electronically we may issue a draft against your bank or asset
account for the amount of the check. Authorization for Electronic Payments: By using Pay By Computer, Pay Bny Phone
or any other electronic payment service of ours, you will be authorizing us to initiate an electronic debit to the financial
account you specify in the amount you request. Pagljnants received after 8:00 p.m. MST may not be credited until the next
day. Allocation ol Pazments and Credits: Subject to applicable law, we will apply and allocate payments and credits
among Features and Charges on your Account in any order and manner determined by us in our sole discretion. Finance
Charges: Average Daily Balance (ADB) Method for Calculation of Finance Charges (FC): We use the ADB
Method to calculate FC on your Account. Under this method, we ﬁc};ure the FC on your Account by a plgiﬂg the Daily
Perjodic Rate (DPR] to the ADB (as described below) for each Feature (including current transactions). Different daily
Eenoclrc rates may be applied 10 separate Feature balances. To get the ADB for each feature, we (1) take the beginnin
alance for each day (including unpaid FC from previous billing periods) (2) add any new transactions, debits, or fées, (
subtract any payments or credits, and (4) make any appropriate adjustments. For each day after the first day of the billing
period, we also add an amount of interest equal to the ﬁrevious daﬁ;’s daily balance multiplied by the DPR for the
Feature. Thisgives us the daily balance for the Feature for that day and fthe be lnn'ln% balance for that Feature tor the next
day. If this balance is negative, it is considered to be zero. Then, we add uE all the daily balances for the Feature for the
billing period and divide the total by the number of days in the billing period. This K?ives us the ADB for the Feature. If you pay
the New Balance on this statement bgthe next Closing Date, then you will avoid additional FC on features included in this
New Balance. if you multiply the ADB for each Feature by the number of days in the billing period and the DPR for that
Feature, the result will be the FC assessed on thal Feature, except for variations caused by rounding. The total FC for the
billing period is calculated by adding the FC assessed on all Features of the Account. This method of calculating the ADB
and FC results in daily compouriging of FC. Transactions Made in Foreign Currencies: If you incur a Charge in a
foreign currency, it will be converted into US dollars onthe date it is processed by us or our agents. Unless a particular rateis
required by applicable law, we will choose a conversion rate that is acceplable to us for thaf date. Currently, the conversion
rate we use for a Charge in a foreign currency is no greater than (a) the highest official conversion rate published by a
government agency, or (b) the highest interbank conversion rate identified by us from customary banking sources, on the
conversion date orthe prior business day, in each instance increas 2.7%. This conversion rate may differ from
rates in effect on the date of your charge Charges converted by establishments {(such as airlines) will be billed at the rates
such establishments use, Billing Rights Summary: In Case of Errors or Questions About Your Bill: If you think your
bill is incorrect, or if you need more information about a transaction on your bill, write Us on a separate sheet of paper at the
Customer Service address noted to the right. We must hear from you no later than 60 days after we sent you the first bill on
which the error or problem a E peared. You can telephone us at the number indicated onthe front of this statement, but doing
5o will not preserve your rights. In your letter, gti’\;e us the following information: 1. Your name and account number; 2. The
dollar amount of the suspected error; 3. Describe why you believe there is an error. If you need more information, describe
the itern you are unsure about, You do not have to pay any amount in question while we are investigating, but you are still
obligated o pa_\{‘me parts of your bill that are not in question. While we mvestlﬂ;ate your questian, we cannot report lfou as
delinguent or take any actionio collect the amount you question. If you have authorized us to pay your bill automatically from
our checking or savings account, you can stop the payment on any amount you think is wrong. To stop the payment your
etter must reach us three business days before the automatic payment is scheduled to occur. Special Rule for Credit
Card Purchases: If you have a problem with the quality of goods Or services that you purchased with a credil card, and you
have tried in good faith to correct the problem with the merchant, you may not have to pay the remaining amount due on the
goods or services, You have this protection only when the purchase price was mare than 350 andthe purchase was made in
your home state or within 100 miles of your mailing address. (If we own or operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases are covered regardless of amount or location of the purchase.)
Credit Balance: If a credit balance (designated CR) is shown on this statement, it reFreﬁenls maney owed 1o you. If you
do not make sufficient charges against the credit balance or request a refund, we will, within 30 days after expiration of
the six-month period following the date of the first statement indicating the credit balance, issue a check 1o you for the
credit balance if the amount {5 $1.00 or more. New York residents may contact the New York Banking Department to
abtain & comparative listing of credit card rates, fees and grace periods by calling 1-800-518-8866.

e

To Pay By Phone
1-800-472-9297

Customer Service
1-800-327-2177
24 hours/7 days

Lost or Stolen Card
1-800-992-3404

Express Cash
1-800-CASH-NOW

International Collect
1-336-393-1111

Hearing Impaired
(9am-5pm EST)
TTY: 1-800-221-9950
FAX: 1-B00-695-9090
In NY: 1-800-522-1897

Large Print and Braille

Statements
1-800-327-2177

america nexpress.com

Cuslomer Service
P.O. Box 981535
El Paso, TX
79998-1535

Express Cash
P.O. Box 981531
El Paso, TX
79998-1531

Payments
BOX 0001

LOS ANGELES
CA

90096-8000

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo
M coreckon frant + For Name or Cumpan¥ Name changes, please call the Customer Service
Satiodceas number on the back of your Card.
* If your address or Iphone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly in blue or black ink only in the boxes provided.
Street Addross
City, State
Zip Code

Please provide your

Area Coxde and e-mail address 1o
Home Phone receive important
Area Code and account updates and
Work Phone exclusive Cardmember

Email (optional)

You may visit the American Express Privacy Statement at .
www.americanexpress.com/privacy for more details and to set your email preferences.

offers and benefits,

16-7162_0074
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DUPLICATE COPY

Prepared For Account Number Clasing Data PaGe 3o0f8
BRUCE E YOUNG XXXK-XXXXK2-21003  02/08/10
Due in Full continued INRELS
011010 CALIFORNIA PIZZA KITSAN DIEGO 60.43
6192984078
FOOD/BEVERAGE 52.43
TIP 8.00
011110 UNION 76 10079895 LA MESA 15.00
UNION 76
0120110 ATTM* 186487 736PAC 32ZMIDLAND 138.02
800-321-0500
Description
TELEPHONE SERY
012110 JACK IN THE BOX #306EL CAJON 16.52
800-955-5225
Description
FAST FOOD REST
01/23/10 PANDA EXPRESS 138 54EL CAJON 17.92
6195798913
FOOD/BEVERAGE 17.92
01/25/10 CHEVRON CHEVRON STATALPINE 80.02
6194451713 :
Description Price
FUEL/MISCELLANEOUS 80.02
01/29/10 SHELL OIL 5744272920EL CAJON 6535
GAS STATIOM
0172910 VONS  Store 2333EL CAJON 24380
GROCERY STORE
02/06/10 SEARS ROEBUCK 1438 3EL CAION 59.23
6195932800
Quantity Description Price
3 Window 5397
02/07/10 UNITED AIRLINES ROSEMONT IL 98.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01640610691660
Passenger Name: HUNTER/MARGARET
Document Type: SPECIAL SERVICE TICKET
02/07/10 UNITED AIRLINES  ROSEMONT 1L 98.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01640611001863
Passenger Name: HUNTER/IMARGARET
Document Type: SPECIAL SERVICE TICKET
02/07/10 UNITED AIRLINES  ROSEMONT  IL B11.40
UNITED AIRLINES
From: To: Carrier: Class:
SAN DIEGO CA WASHINGTON DC UA K4
SAN DIEGO CA UA K4
Ticket Number: 01621031247576 Date of Departure: 05/05
Passenger Name: HUNTER/MARGARET
Document Type: PASSENGER TICKET
02/07/10 UNITED AIRLINES  ROSEMONT L B11.40
UNITED AIRLINES
From: To: Carrier; Class:
SAN DIEGO CA WASHINGTON DC UA K4
SAN DIEGO CA UA K4
Tickel Number: 01621031222306 Date of Departure: 04/28
Passenger Name: HUNTER/MARGARET
Document Type: PASSENGER TICKET
02/07/10 EXPEDIA ESR HOTELS B800-397-3342 726.28

TRAVEL AGENCY

Continued on reverse

16-7162_0075

AE_0393



Prapared For

DUPLICATE COPY

Accaunt Number
BRUCE E YOUNG XXXX-XXXXX2-21003 Rage ok
Due in Full continued Suncunty
02/07/10 EXPEDIA ESR HOTELS 800-397-3342 749.89
TRAVEL AGENCY
Total of Due in Full Activity for MARGARET HUNTER 4,279.92
Due in Full Activity for DUNCAN D HUNTER
Card K- E- 21024
0111310 KING STREET BLUES BOARLINGTON 59.87
7034152583
FOOD/BEVERAGE 49.87
TP 10.00
01/15/10 KB PETROLEUM LLC  MIAMI 15.50
305-361-7075
aen PRIME 172 0000000000MIAMI BEACH 132.08
RESTAURANT
FOODIBEVERAGE 113.36
TP 1872
011610 Florida Room QOC000CMiami 48.38
(305)672-2000
o0111710 RITZ CARLTON KEY BISKEY BISCAYNE 8763
Arrival Date Departure Date
01117110 011710
00000000
LODGING
0117110 RITZ CARLTON KEY BISKEY BISCAYNE 87.63
Arrival Date Departure Date
011710 011710
00000000
LODGING
0111810 SPIRIT AIRLINES  MIRAMAR  FL 25.00
SPIRIT AIRLIMES
Fram: To: Carrier: Class:
FORT LAUDERDALE FL
WASHINGTON NAT'LD NK KN
NOT AVAILABLE
Ticket Number: 00000619433710 Date of Departure: 01/18
Passenger Name: HUNTER/D
Document Type: MISCELLANEOUS TAX(S)/FEE(S)
011810 RITZ CARLTON KEY BISKEY BISCAYNE 17.78
Arrival Date Departure Date
01/18M10 01/18/10
00000000
LODGING
01/18/10 RITZ CARLTON KEY BISKEY BISCAYNE 1,545.04
Arrival Date Departure Date
0111510 o1
00000000
LODGING
011810 RITZ CARLTGN KEY BISKEY BISCAYNE 61.60
Arrival Date Departure Date
0141510 011810
00000000
LODGING
0171810 Ft. Lauderdale InUIFL. Lauderdal 18.70
(954)359-1500
TIP 2,00
01/20110 THE CAPITAL GRILLE BWASHINGTON 52.03
2027316200
FOOD/BEVERAGE 12.03
TIP 40.00

Continued on next page

16-7162_0076

AE_0394



Prepared For

BRUCE E YOUNG

DUPLICATE COPY

Account Numbear

XAXX-XXXXX2-21003

Clasing Data Page 5 of 8
02/08/10

Due in Full continued

Amount §

012110

TATOO BODDDOO7064500WASHINGTON

2024891100
FOOD/BEVERAGE
TP

30.00
6.00

36.00

012110

TUNE INN INC WASHINGTON
202-543-2725
TIP

4.00

17.75

01/25/10

YANKEE PIER SAN FRANCISCO

RESTAURANT
FOOD/BEVERAGE
TIP

58.12
12.00

7012

01/25/10

ALAMO RENT A CAR RNORENO
Location

Renal: RENO

Return: RENO

Agreement Number: 517482460

Renter Name: HUNTER DUNCAN D

Date
10/01/22
10/01/25

351.04

01/25/10

HYATT HOTELS LAKE TAINCLINE VILLA

Arrival Date Departure Date

012210 012510
00000000
LODGING

12.28

01/25/10

HYATT HOTELS LAKE TAINCLINE VILLA

Arrival Date Departure Dale

01/2210 01/25M10
00000000
LODGING

996.44

01128110

IMPARK LOT 00780002 BALTIMORE
BUSINESS SERVICE

01/29/10

HUDSON NEWS-AMS BWI| BALTIMORE
4108595500

Description Price
NEWS DEALERS/NEWSST 23.52

01/29110

PARK AMERICA INC B80BALTIMORE
PARKING LOT & GARAGE

2500

01/28/10

02/03/10

BWI BILL BATEMANS 14BALTIMORE
FAST FOOD RESTAURANT
FOOD/BEVERAGE

P

FAIRFAX ROOM SERVICEWASHINGTON
2022932100

23.84
5.00

28.84

62.26

02/06/10

OLIVE GARDEN #1301 OLA MESA
6194607221

FOOD/BEVERAGE

TIP

102.82

20.00

122.82

Total of Due in Full Activity for DUNCAN D HUNTER

3,918.31

Total Due in Full Activity

8,258.22

16-7162_0077
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F
Praparec For Acrount Number Page 6 of 8

BRUCE E YOUNG KXXX-XXKXXX2-21003

16-7162_0078
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For questions about your
Membership Rewards account,
visit us at
americanexpress.com/
rewards

or contact us at 1-800-AXP-EARN
(297-3276)

American Express
Membership Rewards

P.O. Box 297813

Ft. Lauderdale, FL 33329-9785

MembePShily HéwArds®

Monthly Statement and
Program News

Statement Period

December 10, 2009

Account activity after this period does not appear on this statement

- December 31, 2009

Prapared far

BRUCE E YOUNG

Total Points Balance

fembership Bewards® Account Number

o

Points Earned this Period are
ending until charges are paid in

Points Earned this Period

ull and all your accounts are in
ood standing. Points Earned this

o

eriod may include Banus Points.

Account Summary

Opening points balance

Points earned this period

Points used this period

Reinstated points and adjustments
Total points balance

ooocoo

Points Earned this Period

12110/09 - 12/31/09

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card
Premier Rewards Gold Card 0 0 0
KEAXK-KAXKX2-21003
Add'l Premier Rwds Gid Cd 0 0 0
KAXA-XXAXA2-21011
Add'l Premier Rwds Gid Cd 0 0 0
KAXX-KAKXX2-21029
Totals 0 0 0

Page 7 of 8

M'EM'B'ERSH'T‘Pd

rewar

Points used this period includes Redemptions and Transfers. Points earned may be used as long as all enrolled Card accounts are in good standing

Points used cannot be reversed back into your program account. Forfeited points can be reinstated for a fee by calling the num

r provided

below. Eligible Card charges are outlined in the Membership Rewards program Terms and Conditions in your Program Guide, If you have guestions,
please visit www.americanexpress.comfrewards or call 1-800-AXP-EARN (297-3276). For International, call collect 305-816-2799.

AVIS

oo

| Flying Blue
[ e

AR FRANMCE
—

KLm %) - %

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet

Now Available in eCertificates - Redeem

Membership Rewards® Points for Avis

Whether you're traveling for business or pleasure, Avis
strives to ensure a stress-free rental experience through our
superior services,

Discover the "We Try Harder" service loday.

Terms and conditions for the Membership Rewards program apply. Visit membershiprewards. com/terms
or call 1-800-AXP-EARN {297-3276) for more information. Paricipating panners and available rewards are
subject to changa without notice. Must be 21 years of 2ge or older to consuma alcohol. Pleasa drink
responsibly.

'Redeem Membership Rewards® Points on

Air France!

Transfer points to Air France KLM's Flying Blue program,
and book a weekend trip to Paris with nonstop flights from
Air France. Renowned for its exceptional in-flight services,
Air France flies to more than 1889 destinations in over 80
countries, with extensive European coverage. Take a trip to
Paris, Athens, Amsterdam, Geneva, Zurich or [stanbul via
Air France KLM.

Terms and conditions for the Membership Rewards program apply. Visit membershiprewards.comiterms
or call 1-800-AXP-EARN (297-3276) for more information. Pammicipating parnars and available rewards aroe
subject to chinge withow notice.

o preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-B00-AXP-EARN
(297-3276).

(MR Message 3780)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276),

(MR Message 3784)

Continued on reverse

ese criteria.

16-7162_0079
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MilleMiglia

Allitalia

X

=S National

Car Rental

===
MilleMiglia

Allitalia

BRUCE E YOUNELICATE COPY

VIn.mMrs;h\i Fewards s Account Mumber

MEMBERSHII’d

rewar

Experience the Pleasure of Flying "Made in Italy"

with Alitalia

Transfer Membership Rewards® points to Alitalia's MilleMiglia
Program. With Alitalia, your vacation begins the moment you
board the plane. Transfer points for a trip to Italy from one of
Alitalia's U.S. gateways: New York-JFK, New Jersey-EWR,
Boston, Miam, Chica%o and beginning June 5, 2010, enjoy
nonstop service from Los Angeles to Rome. Alitalia offers the
most nenstop flights from the U.S. to Rome where you can
connect to 25 destinations in Italy or a variety of destinations
throughout the world,

Terms and conditions for the Membership Rewards program apply. Visit membershi ds.comiterms

of call 1-B00-AXP-EARN {287-3276] for more infarmation. Participating panners and available rewards are
subject to change without notice.

Start Your Next Vacation with a Car from

National® Car Rental

Before you start your next vacation, redeem

Membership Rewards® points for a National car rental
certificate. The certificates are e-mailed to you for fast and
easy redemption. National services the most popular
domestic destinations and offers services such as one-way
rentals, kiosk rental service and GPS rental at most major
airports in the U.S. And don't forget The Emerald Club®,
National's frequent renter program. Redeem for a $50, $75,
$100 or $200 certificate toward your next rental.

Terms and conditions for the Membersip Rewards Program apply. Vis
or call 1-B00-AXP-EARN {297-3276) for more infarmation

p ds. m

Experience the Pleasure of Flying "Made in Italy"

with Alitalia

Transfer Membership Rewards® points to Alitalia’s MilleMiglia
Program. With Alitalia, your vacation begins the moment you
board the plane. Transfer points for a trip to ltaly from one of
Alitalia's U.S. gateways: New York-JFK, New Jersey-EWR,
Boston, Miami, Chicagic and beginning June 5, 2010, enjoy
nonstop service from Los Angeles to Rome. Alitalia offers the
most nonstop flights from the U.S. to Rome where you can
connect to 25 destinations in Italy or a variety of destinations
throughout the world.

Terms and conditions for the Membership Reveards program apply. Visit membershi ds.com/lerms

or call 1-800-AXP-EARN (297-3276) for more information, Paricipating panners and available rewards are
subject to changa withou notice

' Flying Blue
Jﬁbylng ue

AIR FRAMNCE -

| KLM ) —ys et

Redeem Membership Rewards® Points on

Air France!

Transfer points to Air France KLM's Flying Blue program,
and book a weekend trip to Paris with nonstop flights from
Air France. Renowned for its exceptional in-flight services,
Air France flies to more than 1889 destinations in over 80
countries, with extensive European coverage. Take a trip to
Paris, Athens, Amsterdam, Geneva, Zurich or Istanbul via
Air France KLM.

Terms and conditions for the Membarship Rewards program apply. Visit membershi EX s
of call 1-800-AXP-EARN (297-3276) for more information, Pamicipating pertners and avallable rewards are
subject to chiange without notica.

] Page 8 of 8

To preview this

reward and o

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3782)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-32786).

(MR Message 3790)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3782)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276)

(MR Message 3784)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0080
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DUPLICATE COPY

S 52_,21;7-'_. L
Premier Rewards Membership Rewards®
___Points Available
Gold Card at 03/11/10, when charges due are paid in
full and all accounts are in.good standing. -
Prapared For Account Numbar Closing Data
BRUCE E YOUNG XXXX-XXXKX2-21003 03/11/10 Page 1 0f7
i At New
Provious Balance § Payment Activity § Infﬁgéi}l‘l;:’ng‘li Balance $ PleaSe Pa y By

8,258.22 -8,258.22 +8,464 .64 8.464.64 935ana
Please refer 1o page 2

for important information
regarding your account

To manage your card account on-line or to pay your bill, please visit us at www.americanexpress.com. For
general servicing or additional contact information, please see the reverse side of this page or call the number on
the back of your card.

Make Tax Time Easier.

Access your Year-End Summary through your Online Statement.
Analyze your annual expenses in pie or bar charts by categories like travel and restaurants. Download a

snapshot in PDF or Excel. Remember that any charges posted to your account after December 31, 2009
will appear on your 2010 summary.

Learn more at americanexpress.com/yearendsummary

Activity " Indicates posting date Amount §
0211710°  ONLINE PA¥YMENT - THANK YOU b B : G o HZeRAY
Due in Full Activity for BRUCE E YOUNG SRS
Card X004 X002 21003
021810 TOWN & COUNTRY HOTELSAN DIEGO 4,075.20
Arrival Date Departure Date
0211610 0211810
00000000
LODGING
* Please fold on the perforation below, detach and return with yousr payment ‘ Continued on Pﬂg{) 3
Do not staple or use paper clips o Please Pay By; To Pay by Computer, visit:
Payment Coupon I 03/26/10 ‘americanexpress.com/phc.

Enter account number on
all documents.
Make check payable to
American Express
Amg;t Tﬁ?:ﬁ See Finance Charges
! 3 section on reverse side for
CORONADO CA 92118-1633 a description of when
additional Finance
Charges are not assessed
on Features.

Check here if address or
phone number has
changed. Note changes on

e T e e et (se side
AMERICAN EXPRESS ﬁ

BOX 0001

LOS ANGELES CA 90096-8000

Mail Payment to:

16-7162_0081

AE_0399
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Account Mumber

KXXX-XXXXK2-21003

Prapared For

BRUCE E YOUNG

Page 2 of 7

Payments: Payments received after 5:00 p.m. may not be credited until the next day. Payments must be sent to the
anmem address shown on your statement and must include the remittance coupon from your statement. Pal_ymems must
& made with a single check or draft drawn on a US bank and payable in US dollars, or with a negotiable instrument
E?anle in US dollars and clearable through the US banking system, or through an electronic payment method payable in
IS dollars and clearable through the US banking system. Your Account number must be included on all payments. If
payment does not conform 1o theése requirements, crediting may be delayed and additional Charges may be imposed. If we
accept payment made in a foreign currency, we will choose a conversion rate that is acceptable to us to convert your
payment into US dollars, unless a particular rate is required by law, Please do not send post-dated checks. They will be
deposited upon receipt. Our acceptance of any payment marked with a restrictive legend will not operate as an accord and
satisfaction without our express prior written approval. Authorization for Electionic Debit: We will process checks
electronically, at first presentment and any re-presentments, by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution, unless the check is not processable electronically or a
less costly process is available. By submitting a check for payment, you authaorize us to initiate an electronic debit from your
bank or asset account. When we process your check electronically, your payment may be debited to your bank or asset
account as soon as the same day we receive your check, and you will not receive that cancelled check with your bank or
asset account statement. If we cannot collect the funds electronically we may issue a draft against your bank or asset
account for the amount of the check. Authorization for Electronic Payments: By using the American Express Pay
By Computer, Pay By Phone or any other American Express electronic payment service, you will be authorizing American
Express to initiale an electronic debit to the financial account %mu specify in the amount you recleuest. Payments
received after 8:00 p.m. MST may not be credited until the next day. Te use Pay By Computer, please visil us at
www.americanexpress.caom. Finance Charges: Average Daily Balance (ADB) Method for Calculation of Finance
Charges (FC): We use the ADB Method to calculate FC on your Account. Under this method, we figure the FC on your
Account by apEHlng the Daily Periodic Rate (DPR) to the ADB (as described below) for each Feature (including current
lransaclions'). iffefent daily periodic rates may be applied to separate Feature balances, To get the ADB Tor each
feature, we (1) take the beginning balance for each day {inclucling unpaid FC from previous billing periods) (2) add an
new transactions, debits, or fees, (3) subtract any payments or credits, and (4) make an}(appropriate_ea ljustments. For eac
day after the first da ?gof the billing period, we also add an amount of interest equal to the previous day's daily balance
maltiplied 1“.?: the DPR for the Feature. This gives us the daily balance for the Feature for that day and the Beginnin
balance for that Feature for the next day. If this balance is negative, it is considerad to be zero. Then, we add up all the daily
balances for the Feature for the billing period and divide the total by the number of days in the billing period. This gives
us the ADB for the Feature. If you pay the New Balance on this statement bmee next Closing Date, then you will avoid
additional FC on features included in this New Balance. If you multiply the ADB for each Feature by the number of days in
the billing period and the DPR for that Feature, the result'will be the FC assessed on that Feature, excepl for variations
caused by rounding. The total FC for the billing period is calculated by adding the FC assessed on all Features of
the Accounl, This method of calculating the ADB and FC results wn daily compounding of FC. Transactions
Made in Foreign Currencies: If you incur 2 Charge in a foreign currency, it will be converted into US dollars
on the date it is processed by us or our agents. Unless a particllar rate iS required by applicable law, we will
choose a conversion rate that Is acceptable to us for that date. Currently, the conversion rate we use for a Charge
in a foreign currency is no greater than (a) the highest official conversion rate published by a government
agency, of (b) the highest interbank conversion rate identified by us from customary banking sources, on the
conversion date or the prior business day, in each instance increased by 2.7%. This conversion rate may differ from
rates in effect on the date of your charge, Charges converted by establishments {such as airlines) will be billed at the rates
such eslablishments use. Billing Rights Summary: In Case of Errors or Questions About Your Bill: If youthink your
bill is incorrect, or if you need more infarmation about a transaction on your bill, write us on a separate sheet of paper at
the Customer Service address noted to the right. We must hear from you'no later than 60 days after we sent you the first bill
on which the error or problem appeared. You can telephone us at the number indicated on'the front of this statement, but
doing so will nol preserve your rights, In your letter, give us the following information: 1. Your name and account number;
2. The dollar amount of the suspected error; 3. Describe why you believe there is an error. If you need maore information,
describe the item you are unsure about. You do not have to pay any amount in question while we are investigating, but you
are still obligated to pay the parts of your bill that are not in question. While we |n\restlgat§5n¥|0ur question, we cannot
report you as delinquent or take any action to collect the amount you question. If you have authorized us to pay your bill
automatically from your checking or savings account, you can stop the payment on any amount {nu think is wrong. To stop
the payment your letter must reach us three business da?s before the automatic payment is scheduled to occur. Special
Rule for Credit Card Purchases: If you have a problem with the quality of goods or services that you purchased with
a credit card, and you have fried in good faith 1o correct the problem with the merchant, you may not have to pay the
remaining amount due on the goods or services, You have this Jirotectlon only when the purchase price was more than
$50 and the purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement far the property or services, all purchases are covered regardless of
amount or location of the purchase.) Credit Balance: Il a credit balance (designated CR) is shown on this statement, it
represents money owed to you. If you do not make sufficient charges against the credit balance or request a refund, we will,
within 30 da{(s after expiration of the six-month period following the date of the first statement indicating the credit balance,
issue a checkto you for the credit balance if the amount is $1.00 or more. New York residents may contact the New York
Barélg EBDS E élmemal lo abtain 2 comparative listing of credit card rates, fees and grace periods by calling
1-800-518- :

e

To Pay By Phone
1-800-472-9297

Customer Service
1-800-327-2177
24 hours/7 days

Lost or Stolen Card
1-800-992-3404

Express Cash
1-800-CASH-NOW

International Collect
1-336-393-1111

Hearing Impaired
(9am-5pm EST)
TTY: 1-800-221-9950
FAX: 1-B00-695-9090
In NY: 1-800-522-1897

Large Print and Braille

Statements
1-800-327-2177

america nexpress.com

Cuslomer Service
P.O. Box 981535
El Paso, TX
79998-1535

Express Cash
P.O. Box 981531
El Paso, TX
79998-1531

Payments
BOX 0001

LOS ANGELES
CA

90096-8000

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo
M coreckon frant + For Name or Cumpan¥ Name changes, please call the Customer Service
Satiodceas number on the back of your Card.
* If your address or Iphone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly in blue or black ink only in the boxes provided.
Street Addross
City, State
Zip Code

Please provide your

Area Coxde and e-mail address 1o
Home Phone receive important
Area Code and account updates and
Work Phone exclusive Cardmember

Email (optional)

You may visit the American Express Privacy Statement at .
www.americanexpress.com/privacy for more details and to set your email preferences.

offers and benefits,

16-7162_0082

AE_0400
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Prepared For

BRUCE E YOUNG

Account Numbear

XAXX-XXXXX2-21003

Clasing Data

03/11110

Page 3 of 7

Due in Full continued

Amount $

021910

CONTINENTAL ELEC TICKETNG HOUSTON TX051

CONTINENTAL AIRLINES

From: To:

SAN DIEGO CA
DULLES ARPT DC
SAN DIEGO CA

Ticket Number: 00521554489750

Passenger Name: HUNTER/DUNCANL

Document Type: PASSENGER TICKET

Carrier: Class:
CO LA
Cco LA
Date of Departure: 03/11

319.40

02/2310

WWW.COSTCO.COM  BOD-955-2202
ONLINE MERCHANDISE

53,93

03/08/10

CONTINENTAL ELEC TICKETNG HOUSTON TX068

CONTINENTAL AIRLINES

From: To:

DULLES ARPT DC DENVER CO
SAN DIEGO CA

Ticket Number: 00521563154825

Passenger Name: HUNTER/DUNCANL

Document Type: PASSENGER TICKET

Carrier: Class:
co BA

co BA
Date of Departure; 03/12

10.70

03/08/10

CONTINENTAL ELEC TICKETNG HOUSTON TX068
CONTINENTAL AIRLINES
From: To:

DULLES ARPT DC SAN DIEGO CA
NOT AVAILABLE

Ticket Number: 00521563129883
Passenger Name: HUNTER/DUNCANL
Document Type: PASSENGER TICKET

Carrier: Class:
co BA

Date of Departure: 03/11

371.30

03/08/10

CONTINENTAL AIRLINES HOUSTON  TX
CONTINENTAL AIRLINES
Fram: To:

DULLES ARPT DC SAN DIEGO CA
NOT AVAILABLE

Ticket Number: 00529235942620
Passenger Name: HUNTER (CHANGE PE
Document Type: SPECIAL SERVICE TICKET

Carrier: Class:
CO ED

Date of Departure: 03/11

150.00

Total of Due in Full Activity for BRUCE E YOUNG

4,980.53

Due in Full Activity for MARGARET HUNTER

Card XX XHAAX2-21011

021110

UNITED AIRLINES

UNITED AIRLINES

From: To:

SAN DIEGO CA WASHINGTON DC
SAN DIEGO CA

Ticket Number: 01621033533846

Passenger Name: HUNTER/MARGARET

Document Type: GROUP TICKET

ELEC TICKET MI

Carrier: Class:
UA K4

LA K4
Date of Departure: 04/27

160.00

02/1110

PANERA BREAD - CORONCORONADO
8584498939

48.36

02112110

ATTM*192683191PAC 32MIDLAND
800-331-0500

Description

TELEPHONE SERV

127.35

0216110

EXPEDIA ESR HOTELS 800-397-3342
TRAVEL AGENCY

909.32

02/16/10

SEE'S CANDY #129 306EL CAJON

6194473883
Description Price
CANDY/NUT/CONFECTIO 13275

132.75

02117770

RUBIO'S #008 D0CO000EL CAJON
6194403325

20.27

Continued on reverse

16-7162_0083
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Prapared For Accaunt Number

BRUCE E YOUNG XXXX-XXXXX2-21003 Ragerai

Due in Full continued Suncunty

02/18/10  KFC Y450061 500615EL CAJON 40.57
619-4471347

02/21/10  PAT & OSCAR'S - MM 5SAN DIEGO 25.00
8586216100
FOOD/BEVERAGE 25.00

03/01/10 U S CAPITOL HIST SOSWASHINGTON 423.75
202-534-8919

03/03/10  OLIVE GARDEN #1301 OLA MESA 59.74
6194607221
FOOD/BEVERAGE 51.74
Tip 8.00

Total of Due in Full Activity for MARGARET HUNTER 1,947.11

Due in Full Activity for DUNCAN D HUNTER

Card X000 0000{2-21029

02/09/70  CLYDES OF GEORGETOWNWASHINGTON 80.52
Nanr.y Preston
TIP 13.00

02/15/10  WENDYS-ENCINITAS #3QENCINITAS 1051
8656911393
Description
RESTAURANT CHARGES

0215/10  BELVEDERE RESTAURANTBEVERLY HILLS 17.00
RESTAURANT
FOOD/BEVERAGE 12.00
TIP 5.00

021910  BEST BUY MHT 1145 SANTEE 248.66
ELECTRONICS STORE

02/21/10  ACE PARKING #1180 32SAN DIEGO 12.00
619-233-3686
Description
AUTOMOBILE PAR

02/21/10  TYLERS TASTE OF TEXAEL CAJON 23.53
£194449295
FOOD/BEVERAGE 18.53
TIP 5.00

03/01/10  BEST BUYCO 0184 EL CAJON 197 .54
ELECTRONICS STORE

03/03/10  RRB/TC PARKING 0000WASHINGTON 10.00
2023121300
Description
GENERAL MERCHANDISE

03/04/10  WENDYS #0097  QSTAFFORD 12,07
4107213770
Description
RESTAURANT CHARGES

03/06/10  PIERCES PITT BAR-B-QWILLIAMS BURG 19.83
7575652955

03/06/10  CATCH 31 @ HILTON VIRGINIA BCH 5166
RESTAURANT

03/07/10  HiltonVA Bch OceanfrVirginia Beac 853.68
Arrival Date Departure Date
03/04/10 03/06/10
00000000
LODGING

Total of Due in Full Activity for DUNCAN D HUNTER 1,537.00

Total Due in Full Activity 8,464.64

16-7162_0084
AE_0402



MembePShily HéwArds®

Monthly Statement and
Program News

For questions about your

Membership Rewards account, Statement Period

visit us at January 1, 2010 - January 31, 2010
americanexpress.com! Account activity after this period does not appear on this statement

rewards Prapared far =

or contact us 2t 1-800-AXP-EARN BRUCE E YOUNG Total Points Balance

(297-3276)

ruﬁamher.n:hT Rawards® Account Number

American Express

52,217

Points Earned this Period are
ending until charges are paid in

Membership Rewards
P.O. Box 297813

Points Earned this Period

Ft. Lauderdale, FL 33329-9785 ull and all your accounts are in

ood standing. Points Earned this
eriod may include Banus Points.

52,217

Account Summary

Opening points balance 0
Points earned this period +52,217
Points used this period 0
Reinstated points and adjustments 0
Total points balance =52,217

Points Earned this Period

01/01/10 - 01/31/10

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card
Premier Rewards Gold Card 757 50,000 51,927
KEKK-KARAKL-21003 Gold Card- 50K MR Incentive 3698

PREMIER REWARDS AIRLINE 3X E’RB

Add'l Premier Rwds Gld Cd 150 5{0] 230
KEXNK-XXXXK2-21011 PREMIER REWARDS GAS GROCERY 2X PR2
Add'l Premier Rwds GId Cd 60 0 60
XAXK-XXXKX2-21029
Totals 967 51,250 52,217

Page 5 of 7

MEMBERSHIP

rewards:

Points used this period includes Redemptions and Transfers. Points earned may be used as long as all enrolled Card accounts are in good standing
Points used cannot be reversed back into your program account, Forfeited points can be reinstated for a fee by calling the number provided

below. Eligible Card charges are outlined in the Membership Rewards pro
please visit www.americanexpress.com/rewards or call 1-B00-AXP-EA

MEMBERSH[Pd
Sl

rewar

ca“aw% )

GOLF

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet

Use Membership Rewards® Points Towards

Tax Payments

Membership Rewards points are more flexible than ever,
Make your tax(fayment using an eligible enrolled American
Express® Card. You can then use points towards the balance
due.

For more information, visit membershiprewards.com/taxes

To use Membership Rewards points for govemmant paymants, charge payment to an dgigible, enralled Card
Paints debited from program account and credit for somesponding dollar amaunt issued to Card account
used. If points redecmed do not cover full charge amount, balance of payment remains on Card accournt
Minimum redemption of 200 points. Some governmant payments made with Card are subject (o service
provider convenience fee, Acceptance of state, local taxes vanes by senvice provider. Service providers are
approved IRS payment processors, Fees, participating states and municipalities provided by service provider
online of by phone. Terms and copditions for the Membership Rewards® program appty

Get a FREE $100 Callaway Golf Gift Card When

You Redeem for This Callaway Golf FT-9 Driver

The driver that delivers professional shot-shaping and Tour
distance, for a fine-tuned game. Unleash the shot-maker in
you. Draw it, fade it, cut the corner. The only limitation to this
driver is Vour imagination. Redeem NOW and receive a FREE
$100 Callaway Golf gift card that can be redeemed online at
www.callawaygolf.com

Tarms and conditions for the Membership Rewards® grngmm apply. Visit

me hiprewards.com/terms or call 1-800-AXP-EARN (297-3276} for more information
Participating partners and available rewarels are subject to change without notice. Additional Cards must be
anrallad in tha Membership Rewards program to earn Mambarship Rewgrds points on your Card Account

%rarn Terms and Conditions in your Program Guide, If 3nu have questions,
N (297-3276). For International, call collect 305-816-

799.

Visit
membershiprewards.
com/terms or call
1-800-AXP-EARN
(297-3216) for more
information. Participating
pariners and available
rewards are subject to
change without notice.
(MR Message 3834)

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and
redeem 51,400
Membership Rewards
points for reward code
CWG230

(MR Message 3833)

Continued on reverse

ese criteria.

16-7162_0085

AE_0403
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Enjoy a One-Night Stay and Breakfast for Two at
Fairmont, Raffles or Swissotel Properties

Redeermn Membership Rewards® points for a one-night stay
and enjoy breakfast for two with each certificate. Fairmont,
Raffles and Swissotel Hotels & Resorts boast properties in
some of the most desirable destinations around the world,
Starting at just 30,000 points per night, explore some of the
newest hotels--Fairmont Battery Wharf, Boston, Fairmont
Vancouver Pacific Rim, Fairmont Pittsburgh, Fairmont
Kunshan, Fairmont Beijing, Fairmont Nile City and Fairmont
Bab Al Bahr, Abu Dhabi.

Terms and conditions for the Membership Rewards program apply. Visit membershiprewards.comiterms
or call 1-B00-AXP-EARN 287-3276] for more information. Panicipating pannars and avallable rewards are
subject to change without notice.

Redeem Membership Rewards® Points for
Qantas Airways and Plan Your Trip Down Under

Qantas Airways offers more nonstap flights to Australia and
New Zealand than any other airline and is the onIPr airline to
offer state-of-the art A380 service from Los Angeles to
Sydney and Melbourne. All Qantas trans-pacific flights
include complimentary in-flight meals, bar service, blankets,
pillows and personal seat-back screens with up to 1,000 on
demand choices.

Terms and conditions for the Membersiip Rewards® program apply. Visit
membershiprewards.comiterms or cafl 1-800-AXP-EARN (297-3276) for mare informanon
Participating pannars and available rewarels are sublect to change without notice

Limited Time Offer! Transfer Now and Receive a

15% Virgin Flying Club Bonus

Redeem Membership Rewards® points for miles in

Vir(gin Atlantic's Flying Club program and pick up an extra
15% Flying Club mile bonus. Redeem points before

April 30, 2010, and the bonus will be yours! And now, with
Virgin Atlantic's Reward Seat Sale, your miles could take you
even further. Visit www.virginatlantic.com/flyingclub for
details.

Membership Ravards point transfar raquasts to Yirgin Atantic that occur batween 21170 and 4F30/10 will ba
dligible for the 15% bonus miles offer. To be eligible to receive the banus miles, account must ba active and
not in default at the timao of tha banus fulfiliment. Bonus miles will b creditod to your Flying Club account
‘within 14 days after the trans®er. Offer is subgect 1o the terms and conditions of Virgin Atlantic Flying Club
pragram

Use Membership Rewards® Points Towards

Tax Payments

Membership Rewards points are more flexible than cver.

Make your taxcl::ayment using an eligible enrolled American

Express@’ Card. You can then use points towards the balance
ue.

For more information, visit membershiprewards.com/taxes

To use Membership Rewards points for govemment payments, charge payment to an eligible, enrlled Card
Points debitod from program account and credit for comresponding dollar amount ssuied to Card account
usord, I ponts redesmaed do not cover full charge amount, balance of payment remains on Card aceoun
Minimum redemption of 200 points. Some government payments mada with Card are subject to service
provider convenionce fae, Acceptance of stato, local taxes varies by senvice provider. Service providers arm
approved IR:S payment processors. Fees, participating states and municipalities provided by service provider
online or by phone. Terms and conditions for the Membarship Rewards® program apply

] Page 6 of 7

To preview this

reward and o

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3832)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-32786).

(MR Message 3830)

To preview this

reward and 10

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3831)

Visit
membershiprewards.
com/terms or call
1-800-AXP-EARN
(297-3276) for more
information. Participating
partners and available
rewards are subject to
change without notice.
(MR Message 3834)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0086
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Prepared For Account Numbear Clasing Data Pi—'}gﬁ' 7 of7
BRUCE E YOUNG XAXK-XXXXK2-21003  03/11/10
CustomExtras-

o=

Sign up for DIRECTV and get a $100 value reward card.

Receive an American Express®-branded reward card worth $100
when you use any American Express Card to subscribe to any

E DIRECTV® service by 4/30/10. Packages start at only $29.99/month*.

Call DIRECTV today at 1-800-375-0648.

Terms and Conditions: Must call 1-800-375-0648 1o be eligitle for the offer. Must be a new DIRECTV subscriber, To raceive reward card, paymant must ba made with amy American
Express Card and DIRECTV service must be activated for 30 days. Offirs end 4/30/10. Allow 12 wieeks for delivery of reward card. Reward card can be used virtually anywhere
Amencan Express Cards are welcome in the U5, except taxicabs, water taxis, limousine services and ATMs. Reward card valid for 12 months, unused point balances expire, subject
to applicable law. Reward card is point based, 1 point =$1. Reward card terms & conditions, restrictions & guidalinas apply. Limit 1 reward card par DIRECTV account; card issued in
the name of account holder only and is not transferatle. Reward card issued by Amencan Exprass Incentive Senvices, LLC. Offer valid only in 48 contiguous United States. DIRECTV
offer based on approved credit; cradit card required, Credit card not required m MA & PA. *Lease required; fee $5/mo. for second and each additonal receiver. Just actvate any
Ermiramming package. Programming, pricing, terms and conditions subject 1o change at any time, Pricing residential. Taxes not included. Raceipt of DIRECTV programming subject to
CIRECTV Customer Agreement, copy provided at wiswdirectv.com/legal and in first bill, DIRECTV and the Cyclone Design logo are registered trademarks of DIRECTV, Inc.

Offers are made onlybto Cardmembers who meet certain qualifying criteria. By
responding you will'be disclosing to the merchant that you meet these criteria.

16-7162_0087
AE_0405
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Premier Rewards
Gold Card

Prepared For

BRUCE E YOUNG

DUPLICATE COPY

._:Mérribg[_sh_i Rewards®
Points Available

at 04/09/10, when charges due are paid in
full and all accounts are in good sianding. -

Account Number Closing Data
XXXK-XKXKK2-21003 04/09/10
ik New
Inrl.“ %iﬂg:gﬂta Balance $

Pravious Balance § Paymer Activity 3

-8,464 .64

8,454.6ﬂ

+5,821 .241 5,821.24

Page 1 0f 8

Please Pay B
04/25/10 =

Please refer (o page 2
for important infarmation
regarding your acceunt

See Page8 For A Notice Of Changes To The Membership Rewards Program Terms & Conditions

To manage your card account online or to pay your bill, please visit us at www.americanexpress.com. For
cneral servicing or additional contact information, please see the reverse side of this page or call the number on

the back of your card.

Manage Your Money Smarter On-The-Go

Ah ERICAN
AESS

w virtually anywhere:
(1) CHECK your balance
(2) SEE transactions
(3) PAY your bill

To Go Mobile, learn more

online at americanexpress.com/smartermobile

Learn about setting up your cell phone to make informed account management decisions at
americanexpress.com/smartermobile. Securely experience convenience and control from

* Indicates posting date

Activity Amount §
03/22110° . ONLINE PAYMENT - THANK YOU LB ABABA
Due in Full Activity for BRUCE E YOUNG R $
Card X0 0K2-21003

0312/10  UNITED AIRLINES  CHICAGD  IL 18.00

UNITED AIRLINES

Routing Details Not Available

Ticket Number: 01645153677730
Passenger Name: YOUNG/BRUCE
Document Type: EXCESS BAGGAGE

+ Please fold on the perforation below, detach and return with yousr payment +

Do not staple or use paper clips
Payment Coupon

RUCE FE YOUN
CORONADO CA 92118-1633

Mail Payment to:

Please Pay By;
04/25M10

——

Amount Due
$5,821.24

U1 TETTTRATER {1 CL G CUT TR L T R 1Y
AMERICAN EXPRESS

BOX 0001

LOS ANGELES CA 90096-8000

Continued on Page 3

To Pay by Computer, visit:
americanexpress.com/phec.

Enter account number on
all documents.

Make check payable to
American Express

See Finance Charges
section on reverse side for
a description of when
additional Finance
Charges are not assessed
on Features.

Check here if address or
phane number has
changed. Note changes on

ﬁrse side

16-7162_0089

AE_0407



DUPLICATE COPY

Account Mumber

KXXX-XXXXK2-21003

Prapared For

BRUCE E YOUNG

Page 2 of 8

Payments: Payments received after 5:00 p.m. may not be credited until the next day. Payments must be sent to the
anmem address shown on your statement and must include the remittance coupon from your statement. Pal_ymems must
& made with a single check or draft drawn on a US bank and payable in US dollars, or with a negotiable instrument
E?anle in US dollars and clearable through the US banking system, or through an electronic payment method payable in
IS dollars and clearable through the US banking system. Your Account number must be included on all payments. If
payment does not conform 1o theése requirements, crediting may be delayed and additional Charges may be imposed. If we
accept payment made in a foreign currency, we will choose a conversion rate that is acceptable to us to convert your
payment into US dollars, unless a particular rate is required by law, Please do not send post-dated checks. They will be
deposited upon receipt. Our acceptance of any payment marked with a restrictive legend will not operate as an accord and
satisfaction without our express prior written approval. Authorization for Electionic Debit: We will process checks
electronically, at first presentment and any re-presentments, by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution, unless the check is not processable electronically or a
less costly process is available. By submitting a check for payment, you authaorize us to initiate an electronic debit from your
bank or asset account. When we process your check electronically, your payment may be debited to your bank or asset
account as soon as the same day we receive your check, and you will not receive that cancelled check with your bank or
asset account statement. If we cannot collect the funds electronically we may issue a draft against your bank or asset
account for the amount of the check. Authorization for Electronic Payments: By using the American Express Pay
By Computer, Pay By Phone or any other American Express electronic payment service, you will be authorizing American
Express to initiale an electronic debit to the financial account %mu specify in the amount you recleuest. Payments
received after 8:00 p.m. MST may not be credited until the next day. Te use Pay By Computer, please visil us at
www.americanexpress.caom. Finance Charges: Average Daily Balance (ADB) Method for Calculation of Finance
Charges (FC): We use the ADB Method to calculate FC on your Account. Under this method, we figure the FC on your
Account by apEHlng the Daily Periodic Rate (DPR) to the ADB (as described below) for each Feature (including current
lransaclions'). iffefent daily periodic rates may be applied to separate Feature balances, To get the ADB Tor each
feature, we (1) take the beginning balance for each day {inclucling unpaid FC from previous billing periods) (2) add an
new transactions, debits, or fees, (3) subtract any payments or credits, and (4) make an}(appropriate_ea ljustments. For eac
day after the first da ?gof the billing period, we also add an amount of interest equal to the previous day's daily balance
maltiplied 1“.?: the DPR for the Feature. This gives us the daily balance for the Feature for that day and the Beginnin
balance for that Feature for the next day. If this balance is negative, it is considerad to be zero. Then, we add up all the daily
balances for the Feature for the billing period and divide the total by the number of days in the billing period. This gives
us the ADB for the Feature. If you pay the New Balance on this statement bmee next Closing Date, then you will avoid
additional FC on features included in this New Balance. If you multiply the ADB for each Feature by the number of days in
the billing period and the DPR for that Feature, the result'will be the FC assessed on that Feature, excepl for variations
caused by rounding. The total FC for the billing period is calculated by adding the FC assessed on all Features of
the Accounl, This method of calculating the ADB and FC results wn daily compounding of FC. Transactions
Made in Foreign Currencies: If you incur 2 Charge in a foreign currency, it will be converted into US dollars
on the date it is processed by us or our agents. Unless a particllar rate iS required by applicable law, we will
choose a conversion rate that Is acceptable to us for that date. Currently, the conversion rate we use for a Charge
in a foreign currency is no greater than (a) the highest official conversion rate published by a government
agency, of (b) the highest interbank conversion rate identified by us from customary banking sources, on the
conversion date or the prior business day, in each instance increased by 2.7%. This conversion rate may differ from
rates in effect on the date of your charge, Charges converted by establishments {such as airlines) will be billed at the rates
such eslablishments use. Billing Rights Summary: In Case of Errors or Questions About Your Bill: If youthink your
bill is incorrect, or if you need more infarmation about a transaction on your bill, write us on a separate sheet of paper at
the Customer Service address noted to the right. We must hear from you'no later than 60 days after we sent you the first bill
on which the error or problem appeared. You can telephone us at the number indicated on'the front of this statement, but
doing so will nol preserve your rights, In your letter, give us the following information: 1. Your name and account number;
2. The dollar amount of the suspected error; 3. Describe why you believe there is an error. If you need maore information,
describe the item you are unsure about. You do not have to pay any amount in question while we are investigating, but you
are still obligated to pay the parts of your bill that are not in question. While we |n\restlgat§5n¥|0ur question, we cannot
report you as delinquent or take any action to collect the amount you question. If you have authorized us to pay your bill
automatically from your checking or savings account, you can stop the payment on any amount {nu think is wrong. To stop
the payment your letter must reach us three business da?s before the automatic payment is scheduled to occur. Special
Rule for Credit Card Purchases: If you have a problem with the quality of goods or services that you purchased with
a credit card, and you have fried in good faith 1o correct the problem with the merchant, you may not have to pay the
remaining amount due on the goods or services, You have this Jirotectlon only when the purchase price was more than
$50 and the purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement far the property or services, all purchases are covered regardless of
amount or location of the purchase.) Credit Balance: Il a credit balance (designated CR) is shown on this statement, it
represents money owed to you. If you do not make sufficient charges against the credit balance or request a refund, we will,
within 30 da{(s after expiration of the six-month period following the date of the first statement indicating the credit balance,
issue a checkto you for the credit balance if the amount is $1.00 or more. New York residents may contact the New York
Barélg EBDS E élmemal lo abtain 2 comparative listing of credit card rates, fees and grace periods by calling
1-800-518- :

e

To Pay By Phone
1-800-472-9297

Customer Service
1-800-327-2177
24 hours/7 days

Lost or Stolen Card
1-800-992-3404

Express Cash
1-800-CASH-NOW

International Collect
1-336-393-1111

Hearing Impaired
(9am-5pm EST)
TTY: 1-800-221-9950
FAX: 1-B00-695-9090
In NY: 1-800-522-1897

Large Print and Braille

Statements
1-800-327-2177

america nexpress.com

Cuslomer Service
P.O. Box 981535
El Paso, TX
79998-1535

Express Cash
P.O. Box 981531
El Paso, TX
79998-1531

Payments
BOX 0001

LOS ANGELES
CA

90096-8000

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo
M coreckon frant + For Name or Cumpan¥ Name changes, please call the Customer Service
Satiodceas number on the back of your Card.
* If your address or Iphone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly in blue or black ink only in the boxes provided.
Street Addross
City, State
Zip Code

Please provide your

Area Coxde and e-mail address 1o
Home Phone receive important
Area Code and account updates and
Work Phone exclusive Cardmember

Email (optional)

You may visit the American Express Privacy Statement at .
www.americanexpress.com/privacy for more details and to set your email preferences.

offers and benefits,

16-7162_0090

AE_0408



DUPLICATE COPY

Prepared For Account Number Clasing Data PaGe 3o0f8
BRUCE E YOUNG XXXK-XXXXK2-21003  04/09/10

Due in Full continued INRELS

031210 UNITED AIRLINES  CHICAGO  IL 39.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01640625416016
Passenger Mame: YOUNG/BRUCE
Document Type: SPECIAL SERVICE TICKET

03/30110 GOLFSMITH GOLF CTR #5AN DIEGO 467.48
999-000-0000

04/02/10 USPS 056743011909937SAN DIEGO 44.00
800-2758777

04/07/10 BARONA RESORT HOTEL LAKESIDE 4,076.40
Arrival Date Departure Date
03/28/10 04/05/10
00000000
LODGING

Total of Due in Full Activity for BRUCE E YOUNG 4,644.88

Due in Full Activity for MARGARET HUNTER

Card YO XNXK2-21017

0317110 OLIVE GARDEN #1301 OLA MESA 122,52
6194607221
FOOD/BEVERAGE 104.52
TIP 18.00

03/18/10 CRATE & BARREL INTRNNAPERVILLE 70.76
630-579-9000

03/18/10 1-800-FLOWERS.COM 800-468-1141 92.42
FLORAL PROD

Q32110 CABRILLO NATIONAL MOSAN DIEGO 123.21
519-222-4747

032210 BARNES & NOBLE 2733 LA MESA 85.18
BOOK STORE

a3sinn La Quinta Adv DeposiLa Quinta 181.12
Arrival Date Departure Date
03/20/10 03/3110
00000000
LODGING
CARDEPOSIT

Total of Due in Full Activity for MARGARET HUNTER 675.21

Due in Full Activity for DUNCAN D HUNTER

Card X0 HUUNK2- 21029

031410 DULLES INTL PARKING DULLES 4.00
703-572-4584

03/14/70 N F L BAR SAN 080030SAN DIEGO 9.69
619-2315100
FOOD 9.69

0311510 THE CAPITAL GRILLE BWASHINGTON 13770
2027376200
FOOD/BEVERAGE 117.70
TIP 20.00

03/20/10 OLEARYS SEAFOOD RESTANNAPOLIS 126.98
4102630884

03122110 MCDONALD'S M5319 OF ALEXANDRIA 16.20
7033790441

Continued on reverse

16-7162_0091
AE_0409



DUPLICATE COPY

Prapared For Accaunt Number
BRUCE E YOUNG XXXX-XXXXX2-21003 Rage it
Due in Full continued PmeUnCy
03/24/10 MUSIC HALL/BIRCHMEREALEXANDRIA 121.34
RESTAURANT
FOOD/BEVERAGE 101.34
TIP 20.00
03/26/10 DULLES INT'L AIRPORTWASHINGTON 16.77
7035726868
Description Price
NEWS DEALERS/NEWSST 16.77
03/28110 Hotel del (AccountinCoronado 15.00
Arrival Date Departure Date
03/27110 03/28/10
00000000
LODGING
04/08/10 STEELE CANYON GOLF CJAMUL 53.47
PUBLIC GOLF COURSE
FOOD/BEVERAGE 45.47
TIP 8.00
Total of Due in Full Activity for DUNCAN D HUNTER 501.15
Total Due in Full Activity 5,821.24

16-7162_0092

AE_0410



For questions about your
Membership Rewards account,
visit us at
americanexpress.com/
rewards

or contact us at 1-800-AXP-EARN
(297-3276)

American Express
Membership Rewards

P.O. Box 297813

Ft. Lauderdale, FL 33329-9785

MembePShifF RéWwArdas®

Monthly Statement and Page 5 of 8
Program News

Statement Period

February 1, 2010 - February 28, 2010

Account activity after this period does not appear on this statement

Prapared for

BRUCE E YOUNG

Membership Rewards® Account Number

Total Points Balance

64,717

Points Earned this Period are
ending until charges are paid in
ull and all your accounts are in
ood standing. Points Earned this
eriod may include Banus Points.

Points Earned this Period

12,500

Account Summary

MEMBERSHIP

rewar

Opening points balance 52,217
Points earned this period +12,500
Points used this period 0
Reinstated points and adjustments 0
Total points balance =64,717

Points Earned this Period

02/01/10 - 02/28/10

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card
Premier Rewards Gold Card 60 0 60
KEAXK-KAXKX2-21003
Add'l Premier Rwds Gid Cd 4,279 539 8,454

XXXX-XXXXXZ2-21017

PREMIER REWARDS GAS GROCERY 2X PR2

3,636
PREMIER REWARDS AIRLINE 3X PR3

Add'l Premier Rwds GId Cd
KAXK-XAXKAX2-21029

3,920 16 3,986
PREMIER REWARDS GAS GROCERY 2X PR2

5
PREMIER REWARDS AIRLINE 3X PR3

Totals

Paints used this period includes Redemptions and Transfers, Points earned may be used as long as all enrolled Card accounts are in

8,259 4,241 12,500

Points used cannot be reversed back into your program account. Forfeited points can be reinstated for a fee by calling the num

please visit www.americanexpress.com/rewards or call 1-800-AXP-EARN (297-3276). For International, call collect 305-816-2799

od standing
; ? ] : ) r provided
below. Eligible Card charges are outlined in the Membership Rewards program Terms and Conditions in your Program Guide, If you have questions,

16-7162_0093

AE_0411
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illiii.lrmii Fh!il'liill @ Account Number rewa rds. Page 6 of 8

16-7162_0094
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DUPLICATE COPY

Prepared For Account Numbear Clasing Data Pi—'}gﬁ' 7of8
BRUCE E YOUNG XAXK-XXXXK2-21003  04/09/10
CustomExtras-

o=
What's inside the box today?

Savingf all the time, all year round. Plus, three days a wepk a fresh cu!lpctmn of hand picked products, from elec cmcs to

Da| ly Wish from Amerlcan E:press is avaﬂab]e to U.S, residents, 18 or older, whu are holders of any consumer American Express® Eard in good standmg. Sume products will
be available in limited quantity and on a first-come, first-served basis, while supplies last. All sales are final. Void where prohibited. Additional restrictions apply. Offers
provided by participating American Express merchants. All offers ara subject to terms and conditions available on amexnetwork.com/dailywishtarms. The Daily Wish program
15 subject to change or cancellation ot any time. Payment must be made on any American Express® Card.

Save Up to $200 on Your Next Alitalia Ticket Rerae & coupantor
Alitalia is offering $200 off of any business-class ticket or $40 off any return date) on
economy-class ticket purchased on alitalia.com from the U.S. to alitalia.com only with
Europe. promational code

ALITALIAGIFTT.

Alitalia %)  To take advantage of this special promotional discount, tickets must (CE 113318)

be purchased by May 31, 2010, for travel through May 31, 2010 (last
return date) with promotlonal code ALITALIAGIFT1.

The discount applies to the base fare only. Taxes and fees including fuel surcharge are
excluded

Offers are made onlybto Cardmembers who meet certain qualifying criteria. By
responding you will'be disclosing to the merchant that you meet these criteria.

16-7162_0095
AE_0413



DUPLICATE COPY

Prapared For Accaunt Numbear page Bofg

BRUCE E YOUNG KXXX-XXXXK2-21003

Premier Rewards
Gold Card

Notice of Changes to Your Membership Rewards Program i ccount

Effective July 1, 2010, Southwest A irlines will no longer be a point transfer partner in the Membership Rewards
program. k ny Membership Rewards point transfers or redemptions for the Southwest Rapid Rewards program
must be made by June 30,2010, These transfers or redemptions will be considered final, non-refundable, and
subject to the Southwest Rapid Rewards program terms and conditions.

You will still be able to redeem points for flights using Membership Rewards® Pay with Points. With Pay with
Points, y ou can fly any airline without seat restrictions or blackout dates, and can pay for all or part of y our trip with
points. You can also transfer points into over 21 frequent fly er and guest programs, or redeem points toward our
airline and hotel travel certificate partners.

To transfer points to a participating frequent fly er program or to use Pay with Points, please visit

membershiprewards.com/travel. Please remember to make any final point transfers or redemptions for the
Southwest Rapid Rewards program by June 30,2010,

S02410 BP/MU/MRIZ /1410

16-7162_0096

AE_0414



DUPLICATE COPY

e ?5,-5502 L
Premier Rewards Mesubership Rewards®
___Points Available
Gold Card at 05/11/10, when charges due are paid in
full and all accounts are in good standing. -
Prapared For Account Numbar Closing Data
BRUCE E YOUNG XXXX-XXXKX2-21003 05/11/10 Page 10f12
) Nexw Activity $ New Please Pay By
Pravious Balance $ Paymeant Activity 3 Inc. Adjustments Balance $ 050"261"1 n

5,821.2 -5,821.2 +5,595.8 5,595.84
Please refer (o page 2

for important infarmation
regarding your acceunt

IMPORTANT INFORMATION ABOUT THE BILLING STATEMENT. The payment coupon has changed. To
better protect your Privac , your Card account number has been removed from the payment coupon of the
billing statement. Please have your Card number available when contacting American Express. To manage your
account online or to pay your bill, please visit us at americanexpress.com, For general servicing or additional
contact information, please see the reverse side of this page or call the number on the back of your card.

PAY ONLINE, ON THE GO & BE GREEN | on vour comeuter:

Want to make your life easier? Enjoy flexibility in paying your American Express® 0 Pay immediately
Card bill by chocsing from & variety of quick and easy payment methods. Plus, © Schedule a future payment
helping to reduce paper consumption is just a simple, anviroamentally-friendly © Set up autornatic payments with AutoPay

choice for reducing our impact on the earth.
ON YOUR MOBILE PHONE:
CHOOSE YOUR WAY TO PAY

¥ ; > o Pay now or schedule payment for a later date
Visit americanexpress.com/payonline to learn more.

You've earned 15,000 bonus points! Redeem al membershiprewards.com.

Acti\lity * Indicates posting date Amount §

04/21110° -~ ONLINE PAYMENT - THANK YOU: : s A 3 b : -5;B21.24.

Due in Full Activity for BRUCE E YOUNG MRS

Card KO- 0002- 21003

04/21/10 STAPLES INC. 00692 ONTARIO 556.21
(800)333-3330

04/21/10 STAPLES 00647 SAN DIEGO 75.03
(800)333-3330

Total of Due in Full Activity for BRUCE E YOUNG 631.24

* Please fold on the perforation below, detach and return with yousr payment i Continued on Page 3

Do not staple or use paper clips Account Nuriber Please Pay By: To Pay by Cg.mpu[efl visit:

Payment Coupon XXXX-XXXXX2-21003 05/ 5';1y0 americanexpress, com/phe.

Enter account number on
all documents.

Make check payable to
American Express

BRUCE E YOUNG Amcunt s See Finance Charges
$5,595.84 section on reversegsicle for
CORONADO CA 92118-1633 a description of when

additional Finance
Charges are not assessed
on Features.

Check here if address or
phane number has
changed. Note changes on

1R B R T TR T TR R R TU U (se side
AMERICAN EXPRESS ﬁ

BOX 0001

LOS ANGELES CA 90096-8000

Mail Payment to:

16-7162_0097

AE_0415



DUPLICATE COPY

Account Mumber

KXXX-XXXXK2-21003

Prapared For

BRUCE E YOUNG

Page 2 of 12

Payments: Payments received after 5:00 p.m. may not be credited until the next day. Payments must be sent to the
anmem address shown on your statement and must include the remittance coupon from your statement. Pal_ymems must
& made with a single check or draft drawn on a US bank and payable in US dollars, or with a negotiable instrument
E?anle in US dollars and clearable through the US banking system, or through an electronic payment method payable in
IS dollars and clearable through the US banking system. Your Account number must be included on all payments. If
payment does not conform 1o theése requirements, crediting may be delayed and additional Charges may be imposed. If we
accept payment made in a foreign currency, we will choose a conversion rate that is acceptable to us to convert your
payment into US dollars, unless a particular rate is required by law, Please do not send post-dated checks. They will be
deposited upon receipt. Our acceptance of any payment marked with a restrictive legend will not operate as an accord and
satisfaction without our express prior written approval. Authorization for Electionic Debit: We will process checks
electronically, at first presentment and any re-presentments, by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution, unless the check is not processable electronically or a
less costly process is available. By submitting a check for payment, you authaorize us to initiate an electronic debit from your
bank or asset account. When we process your check electronically, your payment may be debited to your bank or asset
account as soon as the same day we receive your check, and you will not receive that cancelled check with your bank or
asset account statement. If we cannot collect the funds electronically we may issue a draft against your bank or asset
account for the amount of the check. Authorization for Electronic Payments: By using the American Express Pay
By Computer, Pay By Phone or any other American Express electronic payment service, you will be authorizing American
Express to initiale an electronic debit to the financial account %mu specify in the amount you recleuest. Payments
received after 8:00 p.m. MST may not be credited until the next day. Te use Pay By Computer, please visil us at
www.americanexpress.caom. Finance Charges: Average Daily Balance (ADB) Method for Calculation of Finance
Charges (FC): We use the ADB Method to calculate FC on your Account. Under this method, we figure the FC on your
Account by apEHlng the Daily Periodic Rate (DPR) to the ADB (as described below) for each Feature (including current
lransaclions'). iffefent daily periodic rates may be applied to separate Feature balances, To get the ADB Tor each
feature, we (1) take the beginning balance for each day {inclucling unpaid FC from previous billing periods) (2) add an
new transactions, debits, or fees, (3) subtract any payments or credits, and (4) make an}(appropriate_ea ljustments. For eac
day after the first da ?gof the billing period, we also add an amount of interest equal to the previous day's daily balance
maltiplied 1“.?: the DPR for the Feature. This gives us the daily balance for the Feature for that day and the Beginnin
balance for that Feature for the next day. If this balance is negative, it is considerad to be zero. Then, we add up all the daily
balances for the Feature for the billing period and divide the total by the number of days in the billing period. This gives
us the ADB for the Feature. If you pay the New Balance on this statement bmee next Closing Date, then you will avoid
additional FC on features included in this New Balance. If you multiply the ADB for each Feature by the number of days in
the billing period and the DPR for that Feature, the result'will be the FC assessed on that Feature, excepl for variations
caused by rounding. The total FC for the billing period is calculated by adding the FC assessed on all Features of
the Accounl, This method of calculating the ADB and FC results wn daily compounding of FC. Transactions
Made in Foreign Currencies: If you incur 2 Charge in a foreign currency, it will be converted into US dollars
on the date it is processed by us or our agents. Unless a particllar rate iS required by applicable law, we will
choose a conversion rate that Is acceptable to us for that date. Currently, the conversion rate we use for a Charge
in a foreign currency is no greater than (a) the highest official conversion rate published by a government
agency, of (b) the highest interbank conversion rate identified by us from customary banking sources, on the
conversion date or the prior business day, in each instance increased by 2.7%. This conversion rate may differ from
rates in effect on the date of your charge, Charges converted by establishments {such as airlines) will be billed at the rates
such eslablishments use. Billing Rights Summary: In Case of Errors or Questions About Your Bill: If youthink your
bill is incorrect, or if you need more infarmation about a transaction on your bill, write us on a separate sheet of paper at
the Customer Service address noted to the right. We must hear from you'no later than 60 days after we sent you the first bill
on which the error or problem appeared. You can telephone us at the number indicated on'the front of this statement, but
doing so will nol preserve your rights, In your letter, give us the following information: 1. Your name and account number;
2. The dollar amount of the suspected error; 3. Describe why you believe there is an error. If you need maore information,
describe the item you are unsure about. You do not have to pay any amount in question while we are investigating, but you
are still obligated to pay the parts of your bill that are not in question. While we |n\restlgat§5n¥|0ur question, we cannot
report you as delinquent or take any action to collect the amount you question. If you have authorized us to pay your bill
automatically from your checking or savings account, you can stop the payment on any amount {nu think is wrong. To stop
the payment your letter must reach us three business da?s before the automatic payment is scheduled to occur. Special
Rule for Credit Card Purchases: If you have a problem with the quality of goods or services that you purchased with
a credit card, and you have fried in good faith 1o correct the problem with the merchant, you may not have to pay the
remaining amount due on the goods or services, You have this Jirotectlon only when the purchase price was more than
$50 and the purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement far the property or services, all purchases are covered regardless of
amount or location of the purchase.) Credit Balance: Il a credit balance (designated CR) is shown on this statement, it
represents money owed to you. If you do not make sufficient charges against the credit balance or request a refund, we will,
within 30 da{(s after expiration of the six-month period following the date of the first statement indicating the credit balance,
issue a checkto you for the credit balance if the amount is $1.00 or more. New York residents may contact the New York
Barélg EBDS E élmemal lo abtain 2 comparative listing of credit card rates, fees and grace periods by calling
1-800-518- :

e

To Pay By Phone
1-800-472-9297

Customer Service
1-800-327-2177
24 hours/7 days

Lost or Stolen Card
1-800-992-3404

Express Cash
1-800-CASH-NOW

International Collect
1-336-393-1111

Hearing Impaired
(9am-5pm EST)
TTY: 1-800-221-9950
FAX: 1-B00-695-9090
In NY: 1-800-522-1897

Large Print and Braille

Statements
1-800-327-2177

america nexpress.com

Cuslomer Service
P.O. Box 981535
El Paso, TX
79998-1535

Express Cash
P.O. Box 981531
El Paso, TX
79998-1531

Payments
BOX 0001

LOS ANGELES
CA

90096-8000

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo
M coreckon frant + For Name or Cumpan¥ Name changes, please call the Customer Service
Satiodceas number on the back of your Card.
* If your address or Iphone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly in blue or black ink only in the boxes provided.
Street Addross
City, State
Zip Code

Please provide your

Area Coxde and e-mail address 1o
Home Phone receive important
Area Code and account updates and
Work Phone exclusive Cardmember

Email (optional)

You may visit the American Express Privacy Statement at .
www.americanexpress.com/privacy for more details and to set your email preferences.

offers and benefits,

16-7162_0098
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DUPLICATE COPY

Preparad For

BRUCE E YOUNG

Account Numbar

XXXK-XXXXKK2-21003

Clasing Data

05/11/10

Page 3 of 12

Due in Full continued

Amount $

Due in Full At:tl\nty for MARGARET HUNTER

Card KOO X00(E- 2!011

04/15/10 AARON BRDTHERS #045 LA MESA
999-999-9999

0417110 EXPEDIA®131907333063800-397-3342
TRAVEL AGENCY

04/19/10 AARON BROTHERS #045 LA MESA
999-999-9999

133.55

04/2310 COSTCO WHSE #0469 00LA MESA
6196678502

394.34

04/2310 MCDONALD'S F2441 OOOSANTEE
7606440024

12.15

04/26/10 #06771 ALBERTSONS 00EL CAJON
6195793127

64.72

04/26/10 HOWARDS BAKERY - NEWEL CAJON
MISC FOOD STORE

73.50

04/2710 UNITED AIRLINES ~ SAN DIEGO CA
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01645172708346
Passenger Name: HUNTER/MARGARET
Document Type: EXCESS BAGGAGE

25.00

04/27110 UNITED AIRLINES SAN DIEGO CA
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01645173311282

Passenger Name: HUNTER{Dauahter 2

Document Type: EXCESS BAGGAGE

2500

04/2710 HUDSON NEWS O'HARE JDESPLAINES

2019395050
Description Price
NEWS DEALERS/NEWSST 39.65

3965

042710 GIFTS ETC - T1 33417SAN DIEGO

858-581-3566
Description
GIFT ITEMS

24 .04

04/27/10 MANCHU WOK T1C255535CHICAGO
773-6B66180
FOOD 20.09

20.09

04/2710 GLOBAL NEWS/ZO086516SAN DIEGO
619-2315100

04/27/10 STARBUCKS UAL 081558SAN DIEGO
619-2315100
FOOD 21.18

Continued on reverse

2118

16-7162_0099
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DUPLICATE COPY

Prapared For Arrount Number
BRUCE E YOUNG XXXX-XXXXX2-21003 kpgedakis
Due in Full continued FmourtS
04/28/10 AMERICAN AIRLINES ATLANTA GA 226.40
AMERICAN AIRLINES
From: To: Carrier: Class:
DULLES ARPT DC DALLAS/IFT WORTH TX AA QA
COLORADO SPRINGS C AR QA
Ticket Number: 00178858160040 Date of Departure: 04/29

Passenger Name: MILLER/BOZENA
Document Type: PASSENGER TICKET

04/29/10 UNITED AIRLINES ~ WASHINGTON DC 25,00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01645172488141
Passenger Name: HUNTER/MARGARET
Document Type: EXCESS BAGGAGE

04/29110 UNITED AIRLINES ~ WASHINGTON DC 25.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01645171633964
Passenger Name: HUNTER/MARGARET
Document Type: EXCESS BAGGAGE

042910 LINDBERGH PARKING, ISAN DIEGO 73.00
6192911508
Description Price
PARKING FEES 13.00
04/29/10 HOUSE GIFT SHOP 0000WASHINGTON 235.80
2022253520
Description
REFER TO RECEIPT
04/29/10 HERTZ CAR RENTAL WASHINGTON 293.39
Location Date
Rental WASHINGTON 10/04/27
Return: WASHINGTON 10/04/29

Agreement Number: 161250865
Renter Name: HUNTER /IMARGARET

0430110 OMNI HOTELS SHOREHAMWASHINGTON 114.64
Arrival Date Departure Date
04/27110 04/29710
Qooo0o00
LODGING

04/30/10 OMNI HOTELS SHOREHAMWASHINGTON 141,57

Arrival Date Departure Dale
04/2710 04/29M10
00000000
LODGING

04/30110 PARTY CITY #524 0000EL CAJON 307.77
9734538600
Description
REFER TO RECEIPT

05/01/110 UNITED AIR *INFLT, UNITED AIR “INFLT 25.00

UNITED AIR "INFLT

ORD ;REQ REQUESTER NAME
IT1T PURCHASE :UPI 25.0000:QTY1
IT2 ;UP10.0000:QTY

FRT 0.00;HDL 0.00;1TM1

05/02/10  SCIVENDING 1343 5425AN DIEGO 3.00
8003289006
Description Price
EQUIPMENT, TOOLS REN 3.00

Total of Due in Full Activity for MARGARET HUNTER 580.89

Continued on next page

16-7162_0100
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DUPLICATE COPY

Preparad For Account Numbear Clasing Data Page Fofi1z
BRUCE E YOUNG KXHAK-XXXXK2-21003 0511710
Due in Full continued Amount $
Due in Full Activity for DUNCAN D HUNTER
Card XXM XXXKK2-22027
04/09/10 HARNEY SUSHI 2262842SAN DIEGO 23001
619-295-3272
Description
FOOD/BEVERAGE
0410110 JACK AND GIULIOS ITASAN DIEGD 95.90
619-294-2074
04/11/10 HYATT HOTELS VALENCIVALENCIA 2595
Arrival Date Departure Date
04/1110 04/1210
00000000
LODGING
041110 HYATT HOTELS VALENCIVALENCIA 1712.22
Arrival Date Departure Date
04/11/10 041210
00000000
LODGING
0412110 UNITED AIRLINES DETROIT MI 25.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01640677686103
Passenger Name: HUNTER[Dauahter 2 |
Document Type: SPECIAL SERVICE TICKET
04/12/10 UNITED AIRLINES  DETROIT MI 49.00
UNITED AIRLINES
Routing Details Not Available
Ticket Number: 01640620656506
Passenger Name: HUNTER/DUNCAN
Document Type: SPECIAL SERVICE TICKET
04/12/10 UNITED AIRLINES  ELEC TICKET MI 821.40
UNITED AIRLINES
From: To: Carrier: Class:
SAN DIEGO CA WASHINGTON DC UA K4
SAN DIEGO CA UA K4
Ticket Number: 01621061498312 Date of Departure: 04/27
Passenger Name: HUNTER[Dauahter 2 |
Document Type: PASSENGER TICKET
04/12/10 TPC AT VALENCIA (GOLVALENCIA 252.06
PUBLIC GOLF COURSE
0412110 TPC AT VALENCIA (FRBVALENCIA 31.50
PUBLIC GOLF COURSE
FOOD/BEVERAGE 31.50
041210 TPC AT VALENCIA (FABVALENCIA 30.00
PUBLIC GOLF COURSE
FOOD/IBEVERAGE 30.00
04/12/10 TPC AT VALENCIA (FABVALENCIA 9.15
PUBLIC GOLF COURSE
FOOD/BEVERAGE 815
041210 HYATT HOTELS VALENCIVALENCIA 30.08
Arrival Date Departure Date
04/12/10 04/1310
00000000
LODGING
Continued on reverse

16-7162_0101
AE_0419
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Prapared For Accatint Numbar
BRUCE E YOUNG XXXX-XXXXX2-21003 kage.6of1z
Due in Full continued Amourt $
411310 UMITED AIRLINES ELEC TICKET MI 150.00
UNITED AIRLINES
From: To: Carrier Class:
SAN DIEGO GA WASHINGTON DC UA K4
SAN DIEGO CA UA K
Ticket Number: 01621061983390 Date of Departure: 04/27

Passenger Name: HUNTER/MARGARET
Document Type: GROUP TICKET

0411510 UNITED AIRLINES  ELEC TICKET MI 150.00
UNITED AIRLINES
From: To: Carrier: Class:
SAN DIEGO CA WASHINGTON DC UA K4
SAN DIEGO CA UA K4
Ticket Number: 01621062937103 Date of Departure: 05/05

Passenger Name: HUNTER/MARGARET
Document Type: GROUP TICKET

041610 EXPEDIA®131880008219800-397-3342 682.32
TRAVEL AGENCY

04/24/10 MCDONALD'S F4855 000RAMONA 3.55
7607895490
0427110 THE CAPITAL GRILLE 8WASHINGTON 214 20

2027376200
FOOD/BEVERAGE 189.20
TIP 25.00

04/27170 SHELLY'S BACK ROOM 4WASHINGTON 78.85
202-737-3003
Description
FOOD/BEVERAGE

04/28/10 THE CAPITAL GRILLE BWASHINGTON 98428

2027376200
FOOD/BEVERAGE 81428
TIP 170.00

04/29/10  TRAVEL TRADERS 0230 WASHINGTON 24 96
2022341004
Description
GENERAL MERCHANDISE

04/30110 Sycuan Resort - GolfEl Cajon 26.00
(619)442-3425
Description
REFER TO INVOICE

04/30/10 Sycuan Resort - GolfEl Cajon 45.30
(619)442-3425
Description
REFER TO INVOICE

05/0310 RANCHO BERNARDO F&B SAN DIEGO 168.93
8586758500

FOOD/BEVERAGE 138.93
TIP 30.00

05/03110 TOWN & COUNTRY REST.SAN DIEGO 25.66
6192917131

FOOD/BEVERAGE 20.66
TiP 5.00

05/04/10 N F L BAR SAN 080030SAN DIEGO 9.69

619-2315100
FOOD 9.69

Continued on next page

16-7162_0102
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DUPLICATE COPY

Prepared For Account Numbear Clasing Data

BRUCE E YOUNG XXXK-XXXXK2-21003  05/11/10

Page 7 of 12

Due in Full continued

Amount §

05/09/10 HARRY'S COFFEE SHOP LA JOLLA
RESTAURANT
Description
526591

47,70

Total of Due in Full Activity for DUNCAN D HUNTER

4,383.71

Total Due in Full Activity

5,595.84

16-7162_0103
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F
Praparec For Acrount Number Page8of12

BRUCE E YOUNG KXXX-XXKXXX2-21003

16-7162_0104
AE_0422



For questions about your
Membership Rewards account,
visit us at
americanexpress.com/
rewards

or contact us at 1-800-AXP-EARN
(297-3276)

American Express
Membership Rewards

P.O. Box 297813

Ft. Lauderdale, FL 33329-9785

MembePShifF RéWwArdas®

Monthly Statement and Page 9 of 12
Program News

Statement Period MEMBERSH’TPd .
March 1, 2010 - March 31, 2010 rewards

Account activity after this period does not appear on this statement

Prapared for

BRUCE E YOUNG

Membership Bewards® Account Number

Total Points Balance

75,550

Points Earned this Period are

ending until charges are paid in Points Earned this Period

Account Summary

ull and all your accounts are in

ood standing. Points Earned this

eriod may include Banus Points. 1 0!489
Opening points balance 64,717
Points earned this period +10,489

Points used this period 0
Reinstated points and adjustments +344
Total points balance =75,550

Points Earned this Period

03/01/10 - 03/31/10

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card
Premier Rewards Gold Card 4,980 1,702 6,682
XXXX-XXXXX2-21003 PREMIER REWARDS AIRLINE 3X PR3
Add'| Premier Rwds Gid Cd 1,947 320 2,267
XXXA-XXXXX2-21011 PREMIER REWARDS AIRLINE 3X PR3
Add'l| Premier Rwds Gid Cd 1,540 0 1,540
KAXK-XKXKXKXX2-21029
Totals 8,467 2,022 10,489
Reinstated Points and Adjustments
03/01/10 - 0313110 Number of Date

Paints

Prem Gold Spend Adj 344 31010
Total 344

Points used this period includes Redemptions and Transfers. Points earned may be used as long as all enrolled Card accounts are in good standing

Points used cannot be reversed back into your program account. Forfeited points can be reinstated for a fee by calling the num

r provided

below. Eligible Card charges are outlined in the Membership Rewards program Terms and Canditions in your Program Guide, If you have questions,
please visit www.americanexpress.com/rewards or call 1-800-AXP-EARN (297-3276). For International, call collect 305-816-2799.

SPRING INTO
REWARDS

[ otiLinE BETWEEN MaY 1 AND JUNE 20,2010 ]

Spring into Rewards and Save!

Big Brands. Big

This spring save on select rewards when you use ands. |
Selection. Big Sale.

Membership Rewards® points between May 1 and June 30,

2010. Visit
membershiprewards.
comimyrewards to use

Claim your reward online at: !
points and save.

membershiprewards.com/myrewards

Oiffars valid for solicted U5, Membership Rewards program enrollees anly. Offars must be redeemad anline
batwaan 5/1/2010 and 6/30/2010, ara not transfarabia or combinabla with othar offars. and may ba altered
andior terminated at any time without notice. All Card accounts linked 10 an enrollée’s program aceour must
ba active and not in defawt at the time of point rademption. Individual tems, conditions and restrictions apply
to each offer Visit membershiprewards. com/myrewards for all offer details, Terms and conditions for the
Membership Rewards program apply. Visit membershiprewards, comfterms or czil 1-800-AXP-EARN
(297-3276) for more information,

(MR Message 3928)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By

responding you will be disclosing to the merchant that you meet

ese criteria.

16-7162_0105
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AMERICANA
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MEMBERSHII’d

rewar

Shop AmericanaManhasset.com and Earn Double
Points on All Purchases Through 12/31/2010

Shop AmericanaManhasset.com's exclusive, hand-picked
selection of hip and luxurious items from HIRSHLEIFER'S, a
one-of-a-kind boutique featuring a remarkable collection of
European and American couture clothing and accessories
from designers including Balenciaga, Mark Davis, Lucien
Pellat-Finet, Aurora Lopez, and more!

Offer valid 01/01/09 - 1221110 on all purchiases at www AmericanaManhasset.com, To be eligible to sam
baris points, you must be enrolied in the Membership Rewards® program at the time of purchase and you
must charge your purchiase on an eligitde, encolled Amercan Express® Card. Bonus poirts will be credied
o r{clur Membershep Rewards account within 6-8 weeks after charges appear on your biling statemert
Indivicdual terms and conditions, as well 25 annual Program fees, apply for certain Card products. For mose:
information on the Membership Rewards program, visit membershiprewards. comfterms or call
1-800-AXP-EARN (297-3276). Bonus ([ B444

Get a $100 Callaway Golf® Gift Card When You
Redeem for a Callaway Golf uPro GPS

The uPro uses state-of-the art technology with GPS, aerial
and satellite photography of thousands of golf courses. The
uPro's 2.2 inch color screen displays golf course hazards,
multiple viewpoints of the fairway, and accurately generates
distance markers. With no additional drivers or software to
install and easy-to-use features, the uPro is the perfect tool to
improve your golf game. Redeem NOW and get a $100
Callaway Golf gift card that can be redeemed online at
www.callawaygolf.com!

Terms and conditions for the Membership Rewards® program ;'ggl - Misit
membershi rards.comiterms or cefl 1-800-AXP-EARN (297-3276} for mora information
Participating pannars and available rewards are subject to change without notice

Transfer Points to British Airways

From Abbey Road to Piccadilly Circus, London's calling--and
now that American Express has teamed up with

British Airways, it's never been easier for you to answer.
Transfer points to British Airways and redeem for flights to
London and beyond!

Terms and conditions for the Membership Rewards® Em ram a;gl;. WSt
membershiprewards.com/terms or ¢zl 1-800-AXP-EARN (297-3276) tor mare Information
Panicipating panners and available rewards are subject to change without notice

Redeem Membership Rewards® Points for

California Pizza Kitchen Gift Cards!

Redeem Membership Rewards points to purchase California
Pizza Kitchen gift cards, California Pizza Kitchen provides a
wide range of signature hearth-baked pizzas, to creative
salads, pastas, soups and sandwiches. With items like the
Pear and Gorgonzola Pizza, The Works Pizza and Thai
Crunch Salad, CPK is sure to have something to delight
everyone's taste buds.

To find a location near you, visit www.cpk.com

Terms and conditions for tho Membership Rewards program apply. Visit membershiprewards. comiterms
o call 1-800-AXP-EARN (297-3276] for more infarmation. Pamicipating partners and available rewards are
subject to chiange without notica.

Page 10 of 12

Shop online!
www.Americana
Manhasset.com

(MR Bonus 1D 8444)

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and redeem
55,500 points with
reward code LINK825.

(MR Message 3938)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3922)

To start redeeming
today, log on to
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3932)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0106
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Prepared For Account Number Clasing Date Page 11 of 12
BRUCE E YOUNG XXXX-XXXXX2-21003  05/11/10
CustomExtras*

o

E AILY GETAWAYS SAVE NOW. GET AWAY LATER.

For a limitea time, get access 10 amazing U.S. travel offers

Explore maore of the LS. with at deaply discounted prices.
new travel offers every weekday
at DailyGetaways.com/Travel

MAY 3 - JUNE 4

Every waskday frem May 3 to June 4, 2010, go to
DailyGetaways.com/Travel to:

> Bid with your American Express® Card on
once-in-a-lifetime travel packages, auctioned
off to the highest bidder

Fe g

Choose savings from dozens of top travel brands, for
purchase from Discover America®, and use them any
time at hundreds of destinations across Amaerica

Don't let these getaways get away from you

Bid before today's auction closes at DailyGetaways.com/Travel

Terms & Conditicns apply to individual offers. Ses site for details.

Save Time and Money Buying Your Next Car
Cet these great Cardmember offers with the American Express® Auto Purchasing Program!
N Low Cardmember prices on new and used cars

L] Your upfront, no-haggle price in writing — before vigiting the dealer

L Dealers committed to excellent customer service

- Use any American Express Card to help pay for your vehicle

Why wait? Visit today at amexnetwork.com/auto

GO ONLINE TO GET MORE OUT OF YOUR STATEMENT

Use the tools of your Online Statement to manage your spending easily.

© View up to 24 months of account activity

0 Create customized reports and download them to your computer :hsig ﬂmt:r:.'ll:‘ﬂeneJKpﬂ_?SS. com/estatementinfo
o learn are.:

© Tag puichases or guickly sort and graph account data

Now Acceptmg American Express® Cards! mmﬁe ?Leﬁgﬁ?éﬂff?g
Conn's - Visit any of our 77 Conn's locations or Shop online at See‘ﬂ;g(;ard accepted,

Z | www.Conns.com for guaranteed low prices on name-brand please call the Customer
appliances and clectronics. Service number that is

located on page 2 of your

. \ statement or the number
Wilderness Aware - Colorado's company of the year, offers that is on the back of your

white-water rafting, jeeping, horseback riding and downhill biking. Card.
1-800-462-7238 or www.inaraft.com

(CE 113469)

Auto Parts Warehouse - Free shipping on most car and truck parts
and accessories. Visit us at www.autopartswarehouse.com or call
888-279-0864,

Offers are made onl_\go Cardmembers who meet certain qualifying criteria. By
responding you will’be disclosing to the merchant that you meet these crlterla

16-7162_0107
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Praparad For Arcaint Number P(—'}g? 12 0f 12

BRUCE E YOUNG KXXX-XXXXK2-21003

Sign up for DIRECTV and get a $100 value reward card.

Receive an American Express®-branded reward card worth $100
when you use any American Express Card to subscribe to any DIRECTV®
service by June 30, 2010. Packages start at only $29.99/month*, DIRECTV.
Call DIRECTV today at 1-800-810-3776.

Terns and Condtions: Must call 1-800:810-3776 1o be eligible for the offer. Must be a new DIRECTV subscriber, To recaive reward card paymant must ba made with any American
Exprass Card and DIRECTV service must be activated for 30 days Offers end 6/30/10. Allow 12 weeks for delivery of reward card. Reward card zan be used virtually anywhere
Armerican Express Cords are weleome inthe U.S. except taxizabs, water taxis, limpusine services and ATMs. Raward card valid for 12 months, unused point balances expire, subject
to applicable law. Reward card is point based, 1 point=$1. Reward card terms & conditions, restrictions & guidelines apply, Limit 1 reward sard per DIRECTV account; card issued in
the name of account holcer only and is not transferable. Reward card issucd by American Express |ncentive Senvices, LLC, Offer valid only in 48 contiguous United States, DIRECTV
offer based on approvad credit; credit card required. Cradit card not required in WA & PA. *Lease required; fee $5/mo. for second and each additonal receiver. Just actvate any
programming package. Programiming, pricng, tams and conditions subject 1o change at any time, Pricing rasidential Taxes not included. Receipt of DIRECTV programming subject to
DIRECTV Customer Agreemert, topy providsd at wwwdirectvecom/legal and in first bill, DIRECTV and the Cyclone Design ogo are registered trademarks of DIRECTV, Inc,

Take American Express® Travelers Cheques on Your Next Trip For acomplete istol
If lost or stolen they are refundable usually within 24 hours, Plus, they A en o Liare
provide you with peace of mind knewing that behind each Travelers 1o use your Travelers
Cheque is someone who can help in a travel cash emergency, 24/7. Cheque, access

3 0 convenient maps,
And they never expire. destination guides and

. o5 . : y . travel tools, visit
Available at participating American Express Travel Services locations,  americanexpress.com/
at participating banks, credit unions, or at participating AAA useTC
branches. (CE 113516)

fashion and travel, goes on sale at savings of up to 50% off. Visit dailywish.com/dreambig and use your American Express® Card.

Daily Wish from American Express is available to U.S. residents, 18 or oider, who are holders of any consumar American Express® Card in good standing, Some products will
be available in limited quantity and on a first-come, first-served basis, while supplies last. All sales are timal, Void where prohibited. Additional restrictions @j;ply. Offers
i

rovided by participating American Express merchants. All offers are subject to terms and conditions available on amexnetwork.com/dailywishtarms. The Daily Wish program

15 subject to change or cancellation at any time. Payment must be made on any Amarican Express® Card,

Offers are made onlybto Cardmembers who meet certain qualifying criteria. By
responding you will'be disclosing to the merchant that you meet these criteria.

16-7162_0108
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Premier Rewards
Gold Card

Membership Rewards®
. Points Available
at 06/10/10, when charges due are paid in

full- and all accounts are in good standing. -

Prapared For Account Numbar Closing Data
BRUCE E YOUNG XXXK-XKXKK2-21003 06/10110 Page 10f 8
ew Activity $ New
Previous Balance $ Paymeant Activity 3 Inr'.\I f\diﬂgwc%r: Balance $ [F;Iﬁ?gss‘f‘ [];'a y By
-5,595 .84 +4,5451

5.595.871

4,545.18

Please refer (o page 2
for important infarmation
regarding your acceunt

To manage your card account online or to pay your bill, please visit us at www.americanexpress.com. For
general servicing or additional contact information, please see the reverse side of this page or call the number on

the back of your card.

PAY ONLINE, ON THE GO & BE GREEN

Want to make your life easier? Enjoy flexibility in paying your American Express®
Card bill by choosing from a variety of quick and easy payment methods. Plus,
helping to reduce paper consumption is just a simple, environmentally-friendly

choice for reducing our impact on the earth.

CHOOSE YOUR WAY TO PAY
Visit amerfcanexpress.com/payonline to learn more.

ON YOUR COMPUTER:

© Pay immediately

© Schedule a futura payment

© Set up automatic paymaents with AutoPay

ON YOUR MOBILE PHONE:
¢ Pay now or schadule payment for a later date

" Indicates postirg date

Activity Amount §
05/2110°  ONLINE PAYMENT - THANK YOU : -5,59584
Due in Full Activity for BRUCE E YOUNG IR
Card Y000 000002-21003
0513no Fry's Electronics InSan Diego 61.79
Fry's Electronics Inc. -
Total of Due in Full Activity for BRUCE E YOUNG 61.79
Due in Full Activity for MARGARET HUNTER
Card HO0O0CX00002-2101
05/11/10  OLIVE GARDEN #1301 OLA MESA 6018
6194607221
FOOD/BEVERAGE 52.18
TIP 8.00

* Please fold on the perforation below, detach and return with yousr payment +
Do not staple or use paper clips
Payment Coupon

Account Numbes

XXXK-XXKKK2-21003

CORONADO CA 92118-1633

Mail Payment to:

AMERICAN EXPRESS
BOX 0001
LOS ANGELES CA 90096-8000

(1o g oo 0y g o 1

Continued on Page 3

Please Pa By; To Pay by Computer, visit:
06/25/10 americanexpress.com/phe.

Enter account number on
all documents.

Make check payable to
American Express

Amount Due

$4.545.18 See Finance Charges

section on reverse side for
a description of when
additional Finance
Charges are not assessed
on Features.

Check here if address or
phane number has
changed. Note changes on

ﬁrse side

16-7162_0109
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Account Mumber

KXXX-XXXXK2-21003

Prapared For

BRUCE E YOUNG

Page 2 of 8

Payments: Payments received after 5:00 p.m. may not be credited until the next day. Payments must be sent to the
anmem address shown on your statement and must include the remittance coupon from your statement. Pal_ymems must
& made with a single check or draft drawn on a US bank and payable in US dollars, or with a negotiable instrument
E?anle in US dollars and clearable through the US banking system, or through an electronic payment method payable in
IS dollars and clearable through the US banking system. Your Account number must be included on all payments. If
payment does not conform 1o theése requirements, crediting may be delayed and additional Charges may be imposed. If we
accept payment made in a foreign currency, we will choose a conversion rate that is acceptable to us to convert your
payment into US dollars, unless a particular rate is required by law, Please do not send post-dated checks. They will be
deposited upon receipt. Our acceptance of any payment marked with a restrictive legend will not operate as an accord and
satisfaction without our express prior written approval. Authorization for Electionic Debit: We will process checks
electronically, at first presentment and any re-presentments, by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution, unless the check is not processable electronically or a
less costly process is available. By submitting a check for payment, you authaorize us to initiate an electronic debit from your
bank or asset account. When we process your check electronically, your payment may be debited to your bank or asset
account as soon as the same day we receive your check, and you will not receive that cancelled check with your bank or
asset account statement. If we cannot collect the funds electronically we may issue a draft against your bank or asset
account for the amount of the check. Authorization for Electronic Payments: By using the American Express Pay
By Computer, Pay By Phone or any other American Express electronic payment service, you will be authorizing American
Express to initiale an electronic debit to the financial account %mu specify in the amount you recleuest. Payments
received after 8:00 p.m. MST may not be credited until the next day. Te use Pay By Computer, please visil us at
www.americanexpress.caom. Finance Charges: Average Daily Balance (ADB) Method for Calculation of Finance
Charges (FC): We use the ADB Method to calculate FC on your Account. Under this method, we figure the FC on your
Account by apEHlng the Daily Periodic Rate (DPR) to the ADB (as described below) for each Feature (including current
lransaclions'). iffefent daily periodic rates may be applied to separate Feature balances, To get the ADB Tor each
feature, we (1) take the beginning balance for each day {inclucling unpaid FC from previous billing periods) (2) add an
new transactions, debits, or fees, (3) subtract any payments or credits, and (4) make an}(appropriate_ea ljustments. For eac
day after the first da ?gof the billing period, we also add an amount of interest equal to the previous day's daily balance
maltiplied 1“.?: the DPR for the Feature. This gives us the daily balance for the Feature for that day and the Beginnin
balance for that Feature for the next day. If this balance is negative, it is considerad to be zero. Then, we add up all the daily
balances for the Feature for the billing period and divide the total by the number of days in the billing period. This gives
us the ADB for the Feature. If you pay the New Balance on this statement bmee next Closing Date, then you will avoid
additional FC on features included in this New Balance. If you multiply the ADB for each Feature by the number of days in
the billing period and the DPR for that Feature, the result'will be the FC assessed on that Feature, excepl for variations
caused by rounding. The total FC for the billing period is calculated by adding the FC assessed on all Features of
the Accounl, This method of calculating the ADB and FC results wn daily compounding of FC. Transactions
Made in Foreign Currencies: If you incur 2 Charge in a foreign currency, it will be converted into US dollars
on the date it is processed by us or our agents. Unless a particllar rate iS required by applicable law, we will
choose a conversion rate that Is acceptable to us for that date. Currently, the conversion rate we use for a Charge
in a foreign currency is no greater than (a) the highest official conversion rate published by a government
agency, of (b) the highest interbank conversion rate identified by us from customary banking sources, on the
conversion date or the prior business day, in each instance increased by 2.7%. This conversion rate may differ from
rates in effect on the date of your charge, Charges converted by establishments {such as airlines) will be billed at the rates
such eslablishments use. Billing Rights Summary: In Case of Errors or Questions About Your Bill: If youthink your
bill is incorrect, or if you need more infarmation about a transaction on your bill, write us on a separate sheet of paper at
the Customer Service address noted to the right. We must hear from you'no later than 60 days after we sent you the first bill
on which the error or problem appeared. You can telephone us at the number indicated on'the front of this statement, but
doing so will nol preserve your rights, In your letter, give us the following information: 1. Your name and account number;
2. The dollar amount of the suspected error; 3. Describe why you believe there is an error. If you need maore information,
describe the item you are unsure about. You do not have to pay any amount in question while we are investigating, but you
are still obligated to pay the parts of your bill that are not in question. While we |n\restlgat§5n¥|0ur question, we cannot
report you as delinquent or take any action to collect the amount you question. If you have authorized us to pay your bill
automatically from your checking or savings account, you can stop the payment on any amount {nu think is wrong. To stop
the payment your letter must reach us three business da?s before the automatic payment is scheduled to occur. Special
Rule for Credit Card Purchases: If you have a problem with the quality of goods or services that you purchased with
a credit card, and you have fried in good faith 1o correct the problem with the merchant, you may not have to pay the
remaining amount due on the goods or services, You have this Jirotectlon only when the purchase price was more than
$50 and the purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement far the property or services, all purchases are covered regardless of
amount or location of the purchase.) Credit Balance: Il a credit balance (designated CR) is shown on this statement, it
represents money owed to you. If you do not make sufficient charges against the credit balance or request a refund, we will,
within 30 da{(s after expiration of the six-month period following the date of the first statement indicating the credit balance,
issue a checkto you for the credit balance if the amount is $1.00 or more. New York residents may contact the New York
Barélg EBDS E élmemal lo abtain 2 comparative listing of credit card rates, fees and grace periods by calling
1-800-518- :

e

To Pay By Phone
1-800-472-9297

Customer Service
1-800-327-2177
24 hours/7 days

Lost or Stolen Card
1-800-992-3404

Express Cash
1-800-CASH-NOW

International Collect
1-336-393-1111

Hearing Impaired
(9am-5pm EST)
TTY: 1-800-221-9950
FAX: 1-B00-695-9090
In NY: 1-800-522-1897

Large Print and Braille

Statements
1-800-327-2177

america nexpress.com

Cuslomer Service
P.O. Box 981535
El Paso, TX
79998-1535

Express Cash
P.O. Box 981531
El Paso, TX
79998-1531

Payments
BOX 0001

LOS ANGELES
CA

90096-8000

Change of Address * To change your address online, visit www.americanexpress.com/updatecontactinfo
M coreckon frant + For Name or Cumpan¥ Name changes, please call the Customer Service
Satiodceas number on the back of your Card.
* If your address or Iphone number has changed to a FOREIGN ADDRESS OR
PHONE, please call Customer Service.

* Please print clearly in blue or black ink only in the boxes provided.
Street Addross
City, State
Zip Code

Please provide your

Area Coxde and e-mail address 1o
Home Phone receive important
Area Code and account updates and
Work Phone exclusive Cardmember

Email (optional)

You may visit the American Express Privacy Statement at .
www.americanexpress.com/privacy for more details and to set your email preferences.

offers and benefits,

16-7162_0110
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DUPLICATE COPY

Prepared For Account Number Clasing Data PaGe 3o0f8
BRUCE E YOUNG XXXK-XXXXK2-21003  06/10/10

Due in Full continued INRELS

051210 WHITE HOUSE HISTORIC202-7378292 235,50
DIRECT MKTG MISC

05112110 U S CAPITOL HIST SOSWASHINGTON 633.03
202-5324-8919

05/18/10 COSTCO WHSE #0469 00LA MESA 367.95
6196678502

05/19/10 TARGET 1485 1485 SANTEE 307.72
DISCOUNT STORE

05/19/10 COSTCO WHSE #0403 D0SANTEE 156.25
62395993959

05/2010 SHELL OIL 5744272920EL CAJON 80.00
AUTO FUEL DISPENSER

05/24/10 LA Quinta Resort & CLa Quinta 26.64
Arrival Date Departure Date
052210 05/2310
00000000
LODGING

05/24/10 COSTCO WHSE #0469 00LA MESA 418.27
6196678502

05/27/10 SHELL OIL 5744272920EL CAJON 55.06
AUTO FUEL DISPENSER

05/27/10 JACK IN THE BOX 3064EL CAJON 22.55
800-955-5225
Description
FAST FOOD REST

06/09/10 WESTGATE 00000000012SAN RIEGO 54.59
6192381818

06/09/10 SHELL OIL 5744272920EL CAJON 80.00
AUTO FUEL DISPENSER

06/09/10 OLIVE GARDEN #1301 OLA MESA 180.62
6194607221
FOOD/BEVERAGE 165.62
TIP 15.00

06/09/10 1-800-FLOWERS.COM 800-468-1141 76.06
FLORAL PROD

Total of Due in Full Activity for MARGARET HUNTER 2,754.42

Due in Full Activity for DUNCAN D HUNTER

Card X0 KXXKK2-22027

0510110 COTTONWOOD AT RANCHOEL CAJON 34.00
6194429891
FOOD/BEVERAGE 26.00
TIP 8.00

05/14/10 DULLES NEWS AND GI 5DULLES 4.92
7035721822 .
Description Price
NEWSSTANDS 4.92

05/16/10 UNITED AIRLINES ~ ELEC TICKET MI 1,404.70
UNITED AIRLINES
From: To: Carrier: Class:
SAN DIEGD CA WASHINGTON DC UA HU

NOT AVAILABLE

Ticket Number: 01621077901670
Passenger Name: HUNTER/DUNCAN
Document Type: PASSENGER TICKET

Date of Departure; 05/16

Continued on reverse

16-7162_0111
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Prapared For Accaunt Number

BRUCE E YOUNG KXXR-XXXXK2-21003

Page 4 of 8

Due in Full continued

Amount §

0516/10  JACK IN THE BOX 90 1SAN DIEGO
800-955-5225
Description
FAST FOOD REST

05/17/10 N F L BAR SAN 080030SAN DIEGO
619-2315100
FQOD 29.61

3z

29.61

0517110 GIFTS ETC - T1 33417SAN DIEGO
858-581-3566
Description
GIFT ITEMS

12.16

051710 BURGER KING #3581 45GREENBELT
301-552-1555
Description
FAST FOOD REST

13.20

05/21110 DULLES INT'L AIRPORTWASHINGTON
7035728422
Description Price
NEWS DEALERS/NEWSST 15.42

15.42

05/24/10 BRIOCHE DOREE 0848425AN DIEGO

619-2315100
FOOD 7.60

7.60

05/24/10 DULLES NEWS AND GI SDULLES
7035721822
Description Price
NEWSSTANDS 19.50
05/24/10  GIFTS ETC - T1 33417SAN DIEGO
858-581-3566
Description
GIFT ITEMS

19.50

705

05/25/10 HOUSE MEMBERS DININGWASHINGTON

CATERER
FOOD/BEVERAGE 61.35
TIP 12.00

73.35

06/01/10 PARADIES #390 QDULLES
CARD & SOUVENIR STORE

1011

06/08/10 N F L BAR SAN 0BOD30SAN DIEGO

619-2315100
FOOD 14.29

14.29

06/08/10 THE COUNTRY CLUB AT MITCHELLVILLE
301-249-8521

51.94

Total of Due in Full Activity for DUNCAN D HUNTER

1,728.97

Total Due in Full Activity

4.545.18

16-7162_0112

AE_0430



For questions about your
Membership Rewards account,
visit us at
americanexpress.com/
rewards

or contact us at 1-800-AXP-EARN
(297-3276)

American Express
Membership Rewards

P.O. Box 297813

Ft. Lauderdale, FL 33329-9785

MembePShifF RéWwArdas®

Monthly Statement and Page 5 of 8
Program News

Statement Period MEMBE Rsmpd .
April 1, 2010 - April 30, 2010 rewards

Account activity after this period does not appear on this statement

Prapared for

BRUCE E YOUNG

W e

Points Earned this Period are
ending until charges are paid in
ull and all your accounts are in
ood standing. Points Earned this
eriod may include Banus Points.

Total Points Balance

81,484

Points Earned this Period

5,934

Account Summary

Opening points balance 75,550
Points earned this period +5,934
Points used this period 0
Reinstated points and adjustments 0
Total points balance =81,484

Points Earned this Period

04/01/10 - 04/30/10

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card
Premier Rewards Gold Card 4,644 114 4,758
XXXX-XXXXX2-21003 PREMIER REWARDS AIRLINE 3X PR3
Add'l Premier Rwds Gid Cd 675 0 675
KAXA-XXAXA2-21011
Add'l Premier Rwds Gid Cd 501 0 501
KAXXK-KAKKX2-22027
Totals 5,820 114 5,934

Points used this period includes Redemptions and Transfers. Points earned may be used as long as all enrolled Card accounts are in good standing

Points used cannot be reversed back into your program account. Forfeited points can be reinstated for a fee by calling the num

r provided

below. Eligible Card charges are outlined in the Membership Rewards program Terms and Conditions in your Program Guide, If you have guestions,
please visit www.americanexpress.comfrewards or call 1-800-AXP-EARN (297-3276). For International, call collect 305-816-2799.

SPRING INTO
REWARDS

[ OtvLiNE BETWEEN MaY 1 AND JUNE 30, 2010 ]

Canon

Big Brands. Big Selection. Big Sale

Save on select rewards this spring when you use
Membership Rewards® points between May 1 and June 30,
2070,

Spring Into Rewards and
Save! Visit
membershiprewards,
com/myrewards to use
points and save

Claim your reward online at:
(MR Message 3968)

membershiprewards.com/myrewards

Offars valid for salicited U.5. Membarship Rewards program anmlless anly. Ofars must be radeemad oniing
beteaen 51/2010 and 6/30/2010. are not transferable or combinabla with aother offers. and may be aktered
andfor terminated 2t any tima without notice. All Card accounts linked to an enroflee’s program accolnt must
Iba active-and not in defaudt 2t the time of point redemption, ndividual temms, conditions and restrictions apply
to each offar. Visit membershiprewards.comfmyrewards for all offer details. Terms and conditions for the
tlembership Rewards program apply. Visit L} ds.c f or call 1-800-AXP-EARN

P

(297-3276) for mora information,

Save 11% on a Canon 12.1 Megapixel Digital
Camera with 5x Optical Zoom

This camera is a show off, with the looks and smarts that Visit ;
make you want to carry it out in the ogen for everyone to e I,
see. Features a 3" wide touch panel PureColor System LCD,  1.800-AXP-EARN

Active Display for quickly switching between images during
playback with a shake of the camera, ultra-wide 24mm lens,
Optical Image Stabilizer, and 720p HD movie shooting
capability. Includes 2GB SD memory card, battery, charger,
wrist strap, USB/AV cables, and CD-ROM. Save 6,700 points
when you redeem now!

Tarms and conditions for the Membership Rewards® E‘rrégr;\m ap;;l . Viisit
membershiprewards.comiterms or c2/l 1-800-AXP-EARN {297-3276) for mare Infarmation
Participating partners and available rewards are subject to changa without notice.

(297-3276) and redeem
53,500 points for reward
code RY6484.

(MR Message 3969)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By

responding you will be disclosing to the merchant that you meet

ese criteria.

16-7162_0113
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vaylorMade

ONEFIS
b E ./l
GRILL

west elm

=== BRITISH AIRWAYS
Executive Club

S CaTHAY PACIFIC

-\n'lemtmrs;h\i RE\inrdné- Accotnt Mumber

E@ﬁaaﬂ& £ YOBH LICATE COPY

rewar

MEMBERSHII’d

Receive a $50 TaylorMade Gift Card with
Redemption!

TaylorMade’s most forgiving iron ever is engineered to help
slower swingers launch the ball higher and carry it longer.
The iron is ultra-forgiving on every type of off-center hit and
the wide beveled sole offers great playability while
establishing a low CG. The generous offset helps straighten
a slide and promote a distance-enhancing draw, and the
low-prefile long-iron design makes it easy to launch on a
high, long, soft-landing ﬂith. Redeem now and receive a
$50 TaylorMade gift card]

Terms and conditions for the Membership Rewards® program apply. Vesit
P ds fterms or call 1-800-AXP-EARN [297-3276) for maore infarmation
Participating patners and available rewards are subject ta changs without notice

Don't Let Today Get Away - Redeem Points for

$25 Bonefish Grill Gift Cards

Any reason is a good reason to visit Bonefish Grill. Consider
our impeccable fish. Variety of innovative favorites.
Wood-grilled specialties. Bar-fresh cocktails. Chef's coat
service without the stuffiness. All offered at a surprisingly
good value in a stylish environment.

This gift card may only be used a1 all paricipating Bonefish Grill Restaurants. This gift card may not b used
to purchase a git card. This gift card has no cash value, Gift cards cannot ba replaced if lost or stolan. Limit
of two gift cards per visit. For batance induiry, please call 1-800-242-5353 or wisit www.BonefishGrill.com

Redeem Membership Rewards® Points and Shop
with west elm

west elm offers a world of medern design at a great price.
From clean-lined furniture and organic bedding to rugs,
lamps, and table-top collections, west elm combines natural
and global influences in fresh, accessible collections--season
after season. Redeem Membership Rewards points for a
west elm gift card today.

1) Cards mey not be redeamed for cash o appliad as payment 1o any accourt. unless reguired by law.
2} west elm® cannot accept responsibility for cards lost. damaged o stolen, or any unauthorized use of

cards, 3) Acceptance of this card constitutes acceptance of these terms and conditions, which may change at

any teme
4) Cards may ba used for mmunr? purchases in stares inthe United States, by phone, via the catalog. or
online. Participating partners and available rewards are sifbect to change without notice

Transfer Points to British Airways

From Abbey Road to Piccadilly Circus, London’s calling--and
now that American Express has teamed up with British
Airways, it's never been easier for you to answer. Transfer
points to British Airways Executive Club and redeem for
flights to London and beyond!

Terms and conditions for the Membership Rewards® nE]Ar;!m ;:ppl; Wilsit
membershiprewards.com/terms or call ‘i—BOD-AXE- RN (297-3276] for mare information
Pamicipating pattners and avallable rewards are sublect W chandgs withoi dotliee

Redeem Points for Cathay Pacific and Experience
Asia Like Never

Redeem Membership Rewards® points for a trip on Cathay
Pacific to Hong Kong and immerse yourself in the living
culture of unrivalled shopping, superb dining and a unique
blend of Eastern and Western heritage.

Tarms and conditions for the Membership Rewards program apply. Visit membershiprewards.comiterms
or call 1-800-AXP-EARN (297-3276) for more information. Participating panners and availabla rewards are
subjact to changa without notice.

Page 6 of 8

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and redeam
75,900 points for reward
code PAMC213.

(MR Message 3970)

So don't let today get
away. Head to Bonefish
Grill tonight. Visit
www.BonefishGrill.
com to find your
nearest location and
other valuable
information

(MR Message 3885)

Tao start redeeming
today, log on to
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276),

(MR Message 3982)

To preview this

reward and 1o

redeem peints, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276).

(MR Message 3973)

To preview this

reward and to

redeem points, visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276)

(MR Message 3977)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0114
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Prepared For

BRUCE E YOUNG

DUPLICATE COPY

Account Numbear

XXXK-XXXXK2-21003

Clasing Data

06/10/10

CustomExtras™

o=

Page 7 of 8

Now Acceptin

-
=

g American Express® Cards!

H&M - Now accepting American Express Cards in all of our U.S. and
Canadian locations. Fashion and quality at fantastic prices. To find a
store near you, please visit us at www.hm.com

Quality Social - A sophisticated dive bar featuring
American-European street food, full bar, lounge, and entertainment.
789 6th Ave., San Diego, CA. 619-501-7675.

Spa Velia - Voted "Best Day Spa" in San Diego. An intimate
old-world boutique spa destination. 401 W A St., Ste 180, San Diego,
CA. 619-235-0000. www.spavelia.com

If there are other places
where you would like to
see the Card accepted,
please call the Customer
Service number that is
located on pa%e 2 of your
statement or the number
that is en the back of your
Card.

(CE 113647)

Seduction at St. Regis

STREGIS

Embrace romance in an alluring setting with a two-night stay where
even the smallest gestures can create indelible memories. While in
residence, our guests will enjoy:

- A bottle of chilled wine )

- Breakfast for two each morning

- Accommodations adorned with freshly cut flowers

To receive this offer, purchase must be charged in full to any American Express® Card
Offer expires 12/31/10. Offer valid at participating St. Regis Hotels & Resorts. A minimum
stay of two nights is required. Offer includes champagne and flowers upon arrival and daily
in-reom continental breakfast for two, Must be 21 years of age or older to receive alcohol
offer. Additicnal terms and conditions may apply. Please visit www. stregis.com/romance
to book and view all terms and conditions

For reservations, please
reserve online, call
1-877-STREGIS
(877-787-3447) or
contact your travel
professional

(CE 113676)

Enjoy More with Stay More

Proflonad &

HOTLL GROWE

Get rates discounted up to 50% off when you use your American
Express® Card at participatina Preferred Hotel Group hotels and
resorts around the world. Each hotel offers intuitive service,
unmatched attention to detail and exceptional accommodations,

plus, one of the following amenities: Guaranteed room upgrade,
Daily breakfast, Welcome bottle of wine or champagne.

Offer valid through 12/31/10. All rates are per room, per night and not combinable with
other promotions or programs. Discounts vary by participaling property. Rates may vary,
are valid at participating hotels only, subject to availability and may change without notice,
You must be 21 years or older to consume alcohol, Guarantee and payment must be made
with the American Express Card. Additional terms and conditions apply. Please visit
www.phgoffers.com/AmexStayMore to book and view all terms and conditions.

Choose your destination
from a collection of the
world's finest hotels.

For details and a
complete list of
participating hotels, visit
www.phgoffers.com/
AmexStayMore

(CE 113675)

Sign up for DIRECTV and get a $100 value reward card.

Receive an American Express®branded reward card worth $100
when you use any American Express Card to subscribe to any DIRECTV®
service by July 31, 2010. Packages start at only $29.99/month*.

Call DIRECTV today at 1-800-375-0648.

DIRECTV.

Tems and Conditions: Must call 1-800-375-0648 to be eligible for the offer. Must be a new DIRECTV subscriber. To receive reward card payment must be made with any American
Fxpress Card and DIRECTV service must be activated for 30 days. Offers end 7/31/0. Allow 12 waeks Tor delivery of reward card, Reward card can be used virtually ampwhere
Amencan Express Cerds ars welcome in the U.S. except taxicabs, water tawis, limousine services and ATMz. Beward card valid for 12 months, unused point balances expire, subject
10 applicable lew. Reward card is point based, 1 paint = $1. Reward card tenns & conditions, restrictions & guidelines apply. Limit 1 reward card par DIRECTV account; card issued in
the name of account holder anty and is not transfemble. Reward card issued by American Exprass Incentive Servieos, LLC. Offer valid anly in 48 contiguous United States. DIRECTV
offer based on approvad credit, credit card required, Cradit card not required i MA & FA. *Lease required; fee $5/mo. for second and each additonal receiver. Just actvate any
programming package. Programiming, pricing, tamne and conditions subject to change at any time. Pricing rasidential. Taves not included. Raceiptof DIRECTV programming subject to
CIRECTV Customer Agresment, copy providad at wwwwdirsctv.oom/iegal and in first bill. DIRECTV and the Cyclone Design logo are registered trademarks of DIRECTV Inc.

Offers are made onlybto Cardmembers who meet certain qualifying criteria. By

responding you will

e disclosing to the merchant that you meet

ese criteria.

16-7162_0115

AE_0433



DUPLICATE COPY

Prapared For Account Numbsar

BRUCE E YOUNG XXXX-XXXXX2-21003 RIS 0hS

[]arlyr Wish irum Amer!can Express is avaIFaHe to U.5. remdents IB or uic!er whu are hulders of any consumer American Express® Card in good standlng Sarrra products w!II
be available in limited quantity and on a first-come, first-served basis, while supplies iast. All sales are final. Void where prohibited. Additional restrictions apply. Offers
provided by participating American Express merchants, All offers ara subject to terms and conditions available on amexnetwork.com/dailywishtarms. The Daily Wish program
is subject to change or cancellation at any time. Payment must be made on any American Express® Card.

Offers are made onlybto Cardmembers who meet certain qualifying criteria. By
responding you will'be disclosing to the merchant that you meet these criteria.

16-7162_0116
AE_0434



Premier Rewards Gold Card BUPLICATE COEY p. 110

BRUCE E YOUNG
Closing Date 07/11/10 Account Ending 2-21002

" Membership Rewards® Point
New Balance $4,081.46 embership Rewards® Points

1
; Asof 07/11/10
[ 105,313
| T For details, please see your
. Please Pay B‘,’ — - 07!26,—10—I = Membership Rewards page.
; . " Account Summary
ﬂ See page 2 for important information about your account. =
Previous Balance $4,545.18
Payments/Credits -$4,545.18
wercomep To RENT A CAR Newr Charges +54,081:46
Fees +$0.00
anp FILL UP ITS TANK.
& /; YOUR AVERICAN EXPRESS” CARD 15 WELCGMED FOR CAR FENTALS AND AT New Balance $4,081.46 |
FGAS STATIONS, WHETHER GETTING AWAY S0R THE WEEKEND OR FILLING LP THE TANK — i
TO RUN ERRANDS, REMERMBER TOHUSE YOUR TARD EVERY DAY 3 2 .
Days in Billing Period: 31
EXPLORE MORE GREAT PLACES TO USE YOUR CARD AT AMEXNETWORK.COM/WELCOME

Customer Care

Pay by Computer
americanexpress.com/pbc |

Customer Care Pay by Phone
1-800-327-2177 1-800-472-9297

|:' See page 2 for additional information.

+ Please fold on the perforation below, detach and return with your payment ¥

Payment Coupon @ Pay by Computer (. Pay by Phone Enter account number on all documents.
Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297  Make check payable to American Express.

Please print clearly in blue or black ink only.

BRUCE E YOUNG Please Pay By
I 07/26/10
CORONADO CA 92118-1633 ATBLAE DiiG

$4,081.46

e L e e e e T L

Check here if your address or AMERICAN EXPRESS
phone number has changed. BOX 0001
Note changes on reverse side. LOS ANGELES CA 90096-8000

16-7162_0117

AE_0435
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BRUCE E YOUNG ccount ing 2-21003 p. 2110

Payments: If your payment is received after 5:00 p.m. It may not be credited to your Account until the next day. If your payment does not meet the
following requirements, crediting may be delayed and you may Incur late payment fees and additional interest charges. Payments must: (1) be sent to
the payment address shown on your statement and must include the remittance coupon from your statement; (2) be made with a single check drawn
on aUS bank and payable in US dellars, or with a negotiable instrument payable in US dollars and clearable through the US banking system; and (3)
include your Account number, Electronic payments must be made through an electronic payment method payable in US dollars and clearable through
the US banking system. If we accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless
a particular rate is required by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment
we accept will have no effect on us without our express prior written approval. We will re-present to your financial institution any payment that is
returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or a less costly process isavailable. When we
process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check, (2) By using Pay By Computer, Pay By Pheone or any other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours recelved after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (Including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account, Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily
compounding of interest.

Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period, We will not charge you
interest on charges added automatically to a Pay Over Time balance, or to charges that were added to a Pay Over Time balance at your request in prior
billing periods, if you pay the Account Total New Balance by the next Closing Date,

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.

We will charge a fee of 2.7% of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a
particular rate Is required by law. The conversion rate we use Is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date of your charge. Charges converted by establishments (such as airlines) will be billed at the rates such establishments use,

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send you a
check for the credit balance within 30 days if the amount is §1.00 or more.

New York residents may contact the New York Banking Department to obtain a comparative listing of credit card rates, fees and grace periods by
calling 1-800-518-8866.

(. Customer Service & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americanexpress.com
International Collect 1-336-393-1111 TTY: 1-800-221-9950 Mobile Site: amexmobile.com
Large Print & Braille Statements 1-800-327-2177  FAX: 1-800-695-9030
Lost or Stolen Card 1-800-992-3404  In NY: 1-800-522-1897 Customer Service
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O. BOX 981535 BOX 0001
EL PASO, TX LOS ANGELES CA
79998-1535 90096-8000
Change of Address .
If carrect on front, do not use. Pay Your Bi" Wlth AutuPay

* To change your address onling, visit www.americanexpress.com/updatecontactinfo
* For Name, Company Name, and Foreign Address or Phone changes, please call Customer Service.
* Please print clearly in blue or black ink only in the boxes provided,

. Avoid late fees.
. Save time.

Deduct your payment from your bank

Area Code and
Work Phone

Street Address [ ] ] ] [ ] ] ] | [ l [ ] [ [ l [ ] account automatically each month,
l | | | | | | | | | | | | | I | | | Visit americanaxpress.com.-’autop_ay_ |
S I A M A 5
zipCode HEEEEEEEE
e L L1 11 [ [ [ 1]
[ .

Please provide your e-mail address to
[ receive important account updates and
exclusive Cardmember offers and benefits.

Email {optional)™

*You may visit the American Express Privacy Statement at www.americanexpress.com/privacy for more details and to set your e-mail preferences.
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DUPLICATE COPY

Premier Rewards Gold Card

BRUCE E YOUNG
Closing Date 07/11/10

p. 310

Account Ending 2-21003

[ Payments and Credits

l Summary l
Total
Payments -$4,545.18
Credits $0.00
Total Payments and Credits -$4,545,18

LDatuil *Indicates posting date

Payments Amount
06/18/10*  BRUCE E YOUNG ONLINE PAYMENT - THANK YOU -$4,545.18
[ New Charges |
l Summary |
Total
BRUCE E YOUNG 2-21003 $170.53
MARGARET HUNTER 2-21011 $1,652.00
DUNCAN D HUNTER 2-22027 $2,258.93
Total New Charges $4,081.46

| Detail

BRUCEE YOUNG
Card Ending 2-21003

Amount

07/02/10 COSTCO.COM *ONLINE 800-955-2292
ONLINE MERCHANDISE

$170.53

MARGARET HUNTER
Card Ending 2-21011

Amount

06/11/10 WHITEHOUSEHOLIDAYS 18139682020
402-935-7733
Description
DURABLE GOODS

$209.05

0e/11/10 MICHAELS STORES 5711EL CAJON
ARTIST SUPFLY & CRAFT

$62.12

06/16/10 OMNI HOTELS SHOREHAMWASHINGTON
Arrival Date Departure Date
04/27/10 06/15/10
00000000
LODGING

$342.36

06/17/10 WHITEHOUSEHOLIDAYS 18139682020
402-935-7733
Description
DURABLE GOODS

$154.33

06/17/10 MICHAELS STORE 3256 SANTEE
ARTIST SUPPLY & CRAFT

$83.15

06/17/10 WORLD MKT  000406LA MESA
619-4662991

$81.99

Continued on reverse

16-7162_0119
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BRUCE E YOUNG

D B Tdng 2H100s

p. 410

[ Detail Continued

Amount

06/25/10

U 5 CAPITOL HIST SOSWASHINGTON
202-534-8919

£347.15

06/28/10

TARGET STORES 304 03EL CAJON
DISCOUNT STORE

$13564

06/28/10

RITE AID 6225 RITE AALPINE
DRUG STORE/PHARMACY

$38.13

06/28/10

CHEVRON G&M OIL, LLCEL CAJON
6196319000

Description Price
FUEL/MISCELL ANEOUS $45.01

$45.01

06/28/10

LA SALSA #95 QLA MESA
619-589-6696

Description
EXPRESS PAY SV

$14.78

06/29/10

7-ELEVEN 16439 0007 1EL CAJON
6159-443-5993

Description Price
GAS/MSC95 30513920 $15.71

$1571

06/30/10

ATTM*192683191PAC 32MIDLAND
800-331-0500

Description

TELEPHONE SERV

$122.58

DUNCAN D HUNTER
Card Ending 2-22027

Amount

06/11/10

APPLE STORE 213 CHULA VISTA
COMPUTER STORE

£995.40

06/11/10

AT&T 328007895993 ALPHARETTA
800-331-0500

Description

TELECOMMUNICAT

$29.99

06/15/10

BULL FEATHERS RESTAUDISTRICT OF C
202-488-2701
TP $10.00

$60.01

06/16/10

VOLTA LIVE 17403007 58009186582
402-935-7733

Description

GENERAL

$100.00

06/16/10

VOLTA LIVE 1740300758009186582
402-935-7733

Description

GENERAL

$20.00

06/22/10

DULLES NEWS AND Gl 5SDULLES

7035721822
Description Price
NEWSSTANDS $21.28

$21.28

06/22/10

ART AND SOUL AT LIAIWASHINGTOM
202-638-1616

$6234

06/23/10

CAPITOL CITY BREWINGARLINGTON

RESTAURANT

FOOD/BEVERAGE $51.40
TP $11.00

$62.40

Continued on next page
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Premier Rewards Gold Card BUPLICATECOPRY p. 510

BRUCE E YOUNG

Closing Date 07/11/10 Account Ending 2-21003

L Detail Continued J

Amount

06/24/10

HOUSE MEMBERS DININGWASHINGTON
CATERER

FOOD/BEVERAGE

TP

$12.95

$4.00

$16.95

06/24/10

7-ELEVEN 10743 0007 1ARLINGTON
703-578-6066

Description Price
GAS/MSC95 41054313 $41.75

$41.75

06/25/10

DULLES NEWS AND GI 5DULLES
7035721822

Description Price
NEWSSTANDS $10.27

$10.27

06/26/10

ATTM*186487736PAC 32MIDLAND
800-331-0500

Description

TELEPHOME SERV

$138.40

06/28/10

AT&T POS PARTNER 328ALPHARETTA
800-331-0500

Description

TELEPHONE SERV

$299.00

06/28/10

VOLTA LIVE 1740300758009186582
402-935-7733

Description
GENERAL

$120.00

06/28/10

GLOBAL NEWS/Z00865165AN DIEGO
619-2315100

$64.95

06/30/10

MOLLY MALONE'S  WASHINGTON
RESTAURANT

FOOD/BEVERAGE

mp

£16.50

$3.50

$20.00

06/30/10

APPLESTORE 129 ARLINGTON
COMPUTER STORE

£103.90

07/04/10

KEITHS FAMILY RESTAUSAN DIEGO
8582714670
mp

$8.00

$43.81

07/07/10

VERIZON WIRELESS 143LA MESA
TELECOM SERVICE

TELECOMMUNICATION EQUIPMENT AND TELEPHON

$37.48

07/09/10

MCDONALD'S F5006 000EL CAJON
6195792228

$11.00

Fees

Amount

Total Fees for this Period

$0.00

Continued on reverse
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BRUCE E YOUNG ccount p. 610
2010 Fees and Interest Totals Year-to-Date

Amount
Total Fees in 2010 $0.00
Total Interest in 2010 £0.00
Includes fees and interest charged for billing periods with closing dates on or after June 25, 2010.
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For questions about your
Membership Rewards account,
visit us at
americanexpress.com/
rewards

or contact us at 1-800-AXP-EARN
(297-3276)

American Express
Membership Rewards

P.O. Box 297813

Ft. Lauderdale, FL 33329-9785

MembePShifF RéWwArdas®

Monthly Statement and
Program News

Statement Period
May 1, 2010 - May 31, 2010

Account activity after this period does not appear on this statement

Prapared far

BRUCE E YOUNG

W A

Points Earned this Period are
ending until charges are paid in
ull and all your accounts are in

Total Points Balance

105,313

Points Earned this Period

Account Summary

ood standing. Points Earned this

eriod may include Banus Points. 23!829
Opening points balance 81,484
Points earned this period +23.829
Points used this period 0
Reinstated points and adjustments 0
Total points balance =105,313

Points Earned this Period

05/01/10 - 05/31/10

Paints. Activity On Bonus Points  Total Points Activity

Eligible Charges Awarded Per Card

Premier Rewards Gold Card 631 15,000 15,631
KEKK-KARAKZ-21003 Premier Rewards Gold Bonus 3696

Add'l Premier Rwds GId Cd 583 139 1,424
KAXA-XXXXAZ2-21011 PREMIER REWARDS GAS GROCERY 2X PR2
702

PREMIER REWARDS AIRLINE 3X PR3

Add'l Premier Rwds Gld Cd 4,384 2,390 6,774
XAXXK-XXXKX2-22027 PREMIER REWARDS AIRLINE 3X PR3

Totals 5,598 18,231 23,829

Points used this period includes Redemptions and Transfers. Points earned may be used as long as all enrolled Card accounts are in

p. 710

MEMBERSHIP

rewards:

od standing

Points used cannot be reversed back into your program account, Forfeited points can be reinstated for a fee by calling the num%ler provided

below. Eligible Card charges are outlined in the Membership Rewards pro
please visit www.americanexpress.com/rewards or call 1-B00-AXP-EA

AMERICANA
MANHASSET

Sl

DESTINA

4w HOTELS &

N

|
ESQORTS

Shop at AmericanaManhasset.com - Earn Double
Points on All Purchases Through 12/31/2010

Shop AmericanaManhasset.com's exclusive, hand-picked
selection of hig and luxurious items from HIRSHLEIFERS, a
one-of-a-kind boutigue featuring a remarkable collection of
European and American couture clothing and accessories
from designers including Lanvin, Miu Miu, Givenchy, Phillip
Lim, Alexander McQueen, and more!

Offar valid 011 /09-12721/10 on all purchasaes at AmericanaManhasset.com. To be eligibla to earn bonus
paints, you must be enrlled inthe Membership Rewards® program at the time of purchase and you must
charge your purchasa on an oligible, oncolled American Express® Card, Bonus points will bo credited to your
Membership Rewards® account within 6-8 weeks after charg:
temms and conditinns, as well as annual Program fees. apply for certain Card products, Far more information
on the Membarship Rewards program, visit MembershipRewards. com/Terms or call 1-800-AXP-EARN
(297-3276), Bonus 1D 8444

appear on your billing statement. ndividual

Earn Double Points for Spa Getaways at Three
Exclusive Resorts

Unwind and indulge at Terranea or Estancia La Jolla in
California, or the Inn & Spa at Loretto in Santa Fe. Staying at
these luxury spa retreals can earn you double

Membership Rewards® points through 9/30/10.

Offer valid 1/1/10-12/3110 21 select participating hatels enly, Ta be eligible to aam bonus points, you mustba
enrnollad in thie Membership Rewards program at time of stay & charge your stay on an efigible, anrolled
Amencan Express® Card. 20% discount s based on availzbility, valid for new reservations only, and
upgrade is basad on availabifity at chack in. Inefigible rates include but are nat limited to fintemet wholesals
ratas, raditional wholesale rates, of contracted rooms. Bonus paints will be credited to your

Membership Rewards account within 6-8 woeks after charges appaar on your bifling statemant.

Eonus [Ds: B981, 3786, 3787, 3788

%rarn Terms and Conditions in your Program Guide, If 3nu have questions,
N (297-3276). For International, call collect 305-816-

799.

Shop online!
www.americana
manhasset.com

(MR Bonus |1D 8444)

Earn double

Membership Rewards
points at three premier
resarts in California and
New Mexico. For more
information, go to
www.destinationhotels.
comirewards

(MR Message 4597)

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

16-7162_0123
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SHURE
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PERFORMANCE™
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DIAMONDS
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BRUCE E YOUNELICATE COPY

Wﬂmm‘m -

MEMBERSHII’d

rewar

Save 12% on a Samsung 50" HD 1080p

Plasma TV

Make a statement with Samsung's new Touch of Color
design. Fealures a hint of clear-lo-charcoal gray naturally
blended into the traditional piano black frame, FilterBright®
to minimize glare, built-in digital tuner, 1920 x 1080
resolution, and a 2,000,000:1 Dynamic Contrast Ratio. Save
30,300 paints when you redeem now!

Terms and conditions for the Membership Rewardsprogram apply. Visit membershiprewsrds.comiarms of
call 1-B00-AXP-EARN (297-3276) tor more information. Pamicipating panners and available rewards are
subject to change withau notice.

Save 10% on a Garmin Nuvi® 1250 Ultra-Thin GPS
with ecoRoute®

The Garmin® nuvi® 1250 redefines portable, affordable
navigation. This ultra-thin GPS 3.5" display has preloaded
maps for North America, announces streets by name and
calculates a more fuel-efficient route with ecoRoute. Save
2,900 points when you redeem now!

Terms and conditions for the Membership Rewards program apply. Visit membershiprewards.comiterms or
call 1-B00-AXP-EARN (297-3276) tor more information. Participating panners and available rewards are
subject 1o change withon notice

Save 18% on Shure SE210 Sound Isolating
Earphones

High Quality On-The-Go Audio, ergonemic and lightweight
sound isolating earphones offer the most accurate audio
reproduction from both portable and home stereo audio
sources--for the ultimate in precision highs and rich low end.
Save 3,700 points when you redeem now!

Terms and conditlons for the Membership Rewards® program apply. Visit membershiprewards, comterms or
call 1-B00-AXP-EARN (297-3276) for mara information. Participating panners and available rewards are
subject 1o ehiange withalt netice.

Rewards® Points for American
ards

Use Membershi
Express® Gift

American Express® Gift Cards let the ﬁeople you care about
et exactly what they want, wherever they want. Whether it's
or friends or family for holidays, birthdays, graduations,
weddings, or just to say "thank you,” give a great gift that
lasts. American Express Gift Cards have no monthly fees and
no lost value. Give the gift of choice with the American
Express Gift Card--welcomed at more places than ever!

Terms @nd conditions for the Membership Rewards® program epply. Visit membershiprewards. comiterms ar
call 1-800-AXP-EARN (297 3216) for more information. Participating parners and availablo rewards are
SUBJECt 1o chirnge withou novice

Save 24% on an Antwerp Solitaire Diamond

"Dream" Necklace

Single round brilliant diamond prong set with .05 ctin 14
karat white gold with 16" 14 karat white gold chain. Our
superior cut is world renowned. Every diamond is set by
hand by our master craftsmen. Save 4,700 points when you
redeem now!

Terms and onditions for the Membership Rewards program apply. Visit mambershiprowards comiterms or
cafl 1-800 AXP-EARN (297 3276) for mora information, Pemicipating parners and available rewards are
subject to chiange without notice

p. 810
Visit
membershiprewards.
com or call

1-800-AXP-EARN
(297-3276) and redeem
211,900 points for reward
code RY5936.

(MR Message 4585)

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and redeem
26,700 points for reward
code RY2758.

(MR Message 4584)

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and redeem
17,200 points for reward
code HLX1133.

(MR Message 4587)

Go to
membershiprewards.
com and search for
American Express Gift
Cards.

(MR Message 4592)

Visit
membershiprewards.
com or call
1-800-AXP-EARN
(297-3276) and redeem
15,300 points for reward
code HLX3202

(MR Message 45886)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.
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Premier Rewards Gold Card p. 910
BRUCE E YOUNG
Closing Date 07/11/10 Account Ending 2-21003

BOOK YOUR HOTEL ONLINE
WITH AMERICAN EXPRESS TRAVEL

American Express Trave| guarantees the lowest rates at over 40,000 domestic and international hotels’.
Visit americanexpress.com/bookhotels for great savings and benefits.

= MEMBERSHIP
[=| Special Offers 2 rewards  PAY WITH POINTS

Book your hotel online now Eam double Membership Rewards® | Use Membership Rewards®

with American Express Travel to points when you use an eligible, Pay with Points to pay for all !
take advantage of great savings enrolled American Express® Card or part of your hotel booking®. |
and benefits. to book a hotel?, i

Terms and Conditions

1. American Express hotel rates are so low, we guarantee that youwon't find a better deal on the same room, at the same hotel, on the
same dates. If you do, we'll either pay you the difference or allow you to cancel your reservation and receive a refund on your booking.

2. To be eligible to earn double points, you must be enrolled in the Membership Rewards program (“Program”) at the time of purchase
and you must charge your air, Lowest Rates Guaranteed hotel, Cornplete Trip (flight + hotel packages), American Express Vacations
package and cruise reservations on an eligible, enrolled American Express® Card through americanexpress.com/travel. Any portion
of a charge that you elect to pay through redemption of Membership Rewards points is not eligible to earn points, Bonus ID 3218

{Air, Hotel, and Complete Trip); Bonus ID 5432 (Cruise); Bonus ID 3728 (American Express Vacations Packages). Bonus points will be
credited to your program account 10-12 weeks after completion of travel. Some American Express Cards are not eligible for enrollment
in the program. Terms and Conditions for the Membership Rewards program apply. For more information on the Membership
Rewards program, visit membershiprewards.com/terms or call 1-800-AXP-EARN (297-3276). Participating partners and available
rewards are subject to change without notice.

3. To use Membership Rewards Pay with Points, you must charge travel with an enrolled Card at American Express Travel. Points will

be debited from your program account and a credit for the corresponding dollar amount will be issued to the Card account you used, If
the points redeemed do not cover the entire amount of the charge, the balance of the purchase price will remain on the Card account,
Minimum redemption of 5,000 points. Membership Rewards program Terms and Conditions apply; see membershiprewards.com/terms.
American Express Travel Related Services Company, Inc. acts solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives, and may
also provide incentives to our travel counselors CST#1022318-10, ML#1192, Washingtan UBI#E00-469-694, TA#00Z2 - Registered lowa
Travel Agency, NV#2001-0126.

© 2010 American Express Travel Relsted Services Company, Inc. All rights reserved.

Offers are made onl_\‘)to Cardmembers who meet certain qualifying criteria. By
responding you will’be disclosing to the merchant that you meet these crlterla
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p. 1010

American Express Exclusive Offers - LA Red Carpet Summer SXaD 08 o
www.discoverlos

a FREE 3rd night plus a complimentary breakfast for two when you

book two nights at a participating hotel with your American Express® (CE113819)

Card. Youll also receive Red Envelope Offers with additional savings.

Go to www.discoverlosangles.com/redcarpet/ to book and stay by
9/15/2010!

Must book and pay with your American Express Card and stay by September 15, 2010, 1o
redeem offers. Minimum 2 consecutive nights-stay required. One offer per Cardmember,

Take advantage of The LA Red Carpet Hotel Package, which includes  angies.comiredcarpet/

TR e : T G s B S

xperience Perfect Moments in The Islands of Hawai‘i
American Express Travel can help you discover perfect moments in paradise. With six
Islands to discover, there arc plenty of activitics to meet everyone’s desires—Ffrom

humpback whale watching to exploring Hawai'i Regional Cuisine. Say aloha to savings
and expenence what each Island has to otter.

Call American Express Travel at 877-297-5799 10 book a trip.
Then visit amexnetwork.com/hawaii to browse exclusive Cardmember offers in
shopping, dining, and activities.

Terms: Must use any American Express Card 1o redeem offers on www amexnetwork comfhawai
Terms, conditions and restrickiens epply for each individual offer. Expiration date varies by offer
C5T# 1022318-10. TA-149, Washington UBI#G00-463-604, ML-1192, TA-C0Z Registered lowa
Trave Agency, NVE2001-0126. @200 American Express.

? PREFERRED
~7 ——GOLFz—

Receive complimentary golf,
Room upgrades, and much more ...

Visit us at
www.PreferredGolf.com/GroupTrips

Exclusive Subscription Offer for Cardmembers L —
in Touch Weekiy is pleased to offer Cardmembers a subscription offer  publinc/subatlam.asp.
of 52 issues for only $66.00 (U.S. orders). This is 15% off the lowest to redeem your Exclusive
featured subscription price. Get the hottest celebrity news, gossip, Subsctiption Offer, Enjoy

e O e and eye-catching photography in cach issue of in Touch Weekiy. ‘é‘é‘i}fg;ﬂgﬁrﬂ{")&ggg’ from

£ ; ( Packed with all the slar-studded news that every reader craves, through Auguist 31, 2010

in Touch provides fun, informative covera{ge of celebrity fashion, when you Lise any
beauty, health, home, relationships and li

; i _ _— (CE 113826)
Offer not valid on existing subscriptions, or subscription orders placed utilizing another

method (i.e. magazine insert card, Ad from an issue of in Touch Weekly, or at
www.intouchweekly.com), Offer cannot be combined with any other offer or promotions.

estyle. American Express® Card

Offers are made onlybto Cardmembers who meet certain qualifyin%criterig. By
responding you will’be disclosing to the merchant that you meet these criteria.
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Premier Rewards Gold Card BUPLICATE COEY

BRUCE E YOUNG
Closing Date 08/11/10

p. 112

Account Ending 2-21003

1 Membership Rewards® Points
New Balance $3,108.356 | Asof08/11/10
| 112,885
|
Please Pay By 08/26/10 | » For detalls, please see your
——————— = — —— = = e = Membership Rewards page.
AccountSummary
Pay In Full Portion
i Previous Balance £4,081.46
i] See page 2 for important information about your account. Payments/Credits -$5,054.86
New Charges +$4,080.73
Fees +$1.02
weLcomep For aN END OF SUMMER ADVENTURE New Balance - $3,108.35
o
£ or BACK TO SCHOOL BASICS. . - .
e Pay Over Time Portion
REMEMEER TO LISE YOUR CARD FOR VIRTUIALLY EVERYTHING, FROM ENIDYING \ | Previous Balance $0.00
THE LAST DAYS OF SUMMER TO STOCKING UF ON THE ESSENTIALS ’_. Payments/Credits +$0.00
New Charges +$0.00
EXPLORE MORE GREAT PLACES YOUR CARD IS WELCOMED AT AMEXNETWORK.COM/WELCOME Eees +$0.00
T R e e = S Interest Charged +$0.00
New Balance = $0.00
Minimum Due £0.00
Account Total
Previous Balance $4,081.46
Payments/Credits -$5,054,86
New Charges +$4,080.73
Fees +$1.02
Interest Charged +$0.00
New Balance $3,108.35
Daysin Billing Period: 31
Customer Care
Pay by Computer
americanexpress.com/phc
Customer Care Pay by Phone
1-800-327-2177 1-800-472-9297
E." See page 2 for additional information.

+ Please fold on the perforation below, detach and return with your payment ¥

&

Payment Coupon

Pay by Computer
Do not staple or use paper clips

americanexpress.com/phc

BRUCE E YOUNG
L
CORONADO CA 92118-1633

r._ Pay by Phone
1-800-472-9297

Enter account number on all documents.
Make check payable to American Express.
Please print clearly in blue or black ink only.

Please Pay By
08/26/10

Amount Due
$3,108.35

U E 1 T T AT TR (TR B U TUTT

Check here if your address or AMERICAN EXPRESS
phone number has changed. BOX 0001
LOS ANGELES CA 90096-8000

Note changes on reverse side.

16-7162_0127

AE_0445
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Payments: If your payment is received after 5:00 p.m. It may not be credited to your Account until the next day. If your payment does not meet the
following requirements, crediting may be delayed and you may Incur late payment fees and additional interest charges. Payments must: (1) be sent to
the payment address shown on your statement and must include the remittance coupon from your statement; (2) be made with a single check drawn
on aUS bank and payable in US dellars, or with a negotiable instrument payable in US dollars and clearable through the US banking system; and (3)
include your Account number, Electronic payments must be made through an electronic payment method payable in US dollars and clearable through
the US banking system. If we accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless
a particular rate is required by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment
we accept will have no effect on us without our express prior written approval. We will re-present to your financial institution any payment that is
returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or a less costly process isavailable. When we
process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check, (2) By using Pay By Computer, Pay By Pheone or any other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours recelved after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (Including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account, Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily
compounding of interest.

Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period, We will not charge you
interest on charges added automatically to a Pay Over Time balance, or to charges that were added to a Pay Over Time balance at your request in prior
billing periods, if you pay the Account Total New Balance by the next Closing Date,

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.

We will charge a fee of 2.7% of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a
particular rate Is required by law. The conversion rate we use Is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date of your charge. Charges converted by establishments (such as airlines) will be billed at the rates such establishments use,

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send you a
check for the credit balance within 30 days if the amount is §1.00 or more.

New York residents may contact the New York Banking Department to obtain a comparative listing of credit card rates, fees and grace periods by
calling 1-800-518-8866.

(. Customer Service & Billing Inquiries 1-800-327-2177  Hearing Impaired Website: americanexpress.com
International Collect 1-336-393-1111 TTY: 1-800-221-9950 Mobile Site: amexmobile.com
Large Print & Braille Statements 1-800-327-2177  FAX: 1-800-695-9030
Lost or Stolen Card 1-800-992-3404  In NY: 1-800-522-1897 Customer Service
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O. BOX 981535 BOX 0001
EL PASO, TX LOS ANGELES CA
79998-1535 90096-8000
Change of Address .
If carrect on front, do not use. Pay Your Bi" Wlth AutuPay

* To change your address onling, visit www.americanexpress.com/updatecontactinfo
* For Name, Company Name, and Foreign Address or Phone changes, please call Customer Service.
* Please print clearly in blue or black ink only in the boxes provided,

. Avoid late fees.
. Save time.

Deduct your payment from your bank

Area Code and
Work Phone

Street Address [ ] ] ] [ ] ] ] | [ l [ ] [ [ l [ ] account automatically each month,
l | | | | | | | | | | | | | I | | | Visit americanaxpress.com.-’autop_ay_ |
S I A M A 5
zipCode HEEEEEEEE
e L L1 11 [ [ [ 1]
[ .

Please provide your e-mail address to
[ receive important account updates and
exclusive Cardmember offers and benefits.

Email {optional)™

*You may visit the American Express Privacy Statement at www.americanexpress.com/privacy for more details and to set your e-mail preferences.
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